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HOW CAN GP2U HELP YOUR BUSINESS? 

GP2U is a service that allows patients to see doctors using video conferencing, so rather than the patient going to 

the doctor, the doctor comes to the patient, wherever they are. 

As a GP you can use GP2U in two ways: 

¶ Referring patients to specialists 

¶ Seeing patients directly via video conference  

Other than the lack of Medicare funding there are no barriers to GPΩs offering Telehealth services directly to any 

patients they wish to. The details on this can be found below. 

 

The GP2U system handles all the details of scheduling appointments, taking bookings and payments, connecting 

video conferences and keeping notes along with a range of other features. 
 

Our service is available 7 days a week 365 days a year. 
 

Telehealth offers you to opportunity to explore a new way to deliver your services. 

The nitty gritty about integrating Telehealth into your practice follows ōŜƭƻǿΦ Lǘ ƭƻƻƪǎ ƭƻƴƎΣ ōǳǘ ƛǘΩǎ Ŧǳƭƭ ƻŦ pictures 

(screenshots) with step-by-step instructions in only a few words. 

 

WHAT IS GP2U? 

The GP2U service handles the details of managing bookings, connecting video conferences, Medicare billing, DB4 

assignment of benefit forms and remote prescribing. 

You are free to use as little or as much of the service as fits your clinical workflow. 
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REGISTERING WITH GP2U IS FREE FOR GPΩS AND PATIENTS 

Registration as a GP with GP2U is easy. Simply click this link to register:  

https://gp2u.com.au/registration?group=General+Practitioner 

 
Registration takes less than two minutes. Or if you want, you can head to gp2u.com.au and scroll down to find the 
άwŜƎƛǎǘŜǊ ōǳǘǘƻƴέΥ 

 

 
 
 
  

https://gp2u.com.au/registration?group=General+Practitioner
https://gp2u.com.au/
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Select the άRegister as a GPέ link as shown below: 

 

 

 
If you would like to select the Full Registration option, you will need to complete the following 5 step process. 
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Registration Step 1: Name 
 

 
 

Enter the Title that you prefer to be called by (Mr, Mrs, Miss, Ms, Dr, Prof, etc.) then your First Name and 
Surname. And put a Salutation in the final field such as Dear Mr Doe or Hello John. Then click άbŜȄǘέΦ 
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Registration Step 2: Username and Password 

Fill in a Username, Password (repeated), and Email Address (repeated). Keep in mind, that your Username will be 

case sensitive. For this example, ǿŜ ƘŀǾŜ ǳǎŜŘ άJanedoeέ ŀƴŘ ƛŦ ȅƻǳ ǿŜǊŜ ǘǊȅƛƴƎ ǘƻ ǎƛƎƴ ƛƴ in the future, you MUST 

ǘȅǇŜ ƛǘ ŀǎ ȅƻǳ ƘŀǾŜ ǎǇŜƭƭŜŘ ƛǘΦ LŦ ȅƻǳ ǿŜǊŜ ǘƻ ǎƛƎƴ ƛƴ ŀǎ άDr.Jane.Doeέ ǘƘŜƴ ƻǳǊ ǎȅǎǘŜƳ ǿƻǳƭŘ ƴƻǘ ƭƻƎ ȅƻǳ ƛƴΦ !ƭǎƻΣ ōŜ 

sure to use a long enough password to make the bar beneath the Password Box turn green, approximately 8 

alphanumeric charactersΦ ¢ƘŜƴ ŎƭƛŎƪ άbŜȄǘҔέΥ 
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Registration Step 3: Address 

For this step, please enter the address you wish to work out of. (NOTE: it should auto-populate the rest of the fields 

if you enter in the Address).  Keep in mind, this is an address that will appear on any letters that you write in the 

writer, so make sure it is a place you feel comfortable about patients and clients knowing where you are.   

Ensure Time Zone is set to correct time. 

²ƘŜƴ ȅƻǳ ŀǊŜ ǊŜŀŘȅ ŦƻǊ ǘƘŜ ƴŜȄǘ ǎǘŜǇΣ ŎƭƛŎƪ άbŜȄǘέΦ  
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Registration Step 4: Phones & Skype 
For this step, just enter at least one phone number you can be reached on. You can also tell us what your Skype 
name is as well, if you have one: 
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Registration Step 5: DOB, Gender, Terms of Service & Privacy Policy 

Fill out your Date of Birth, Provider Number and Gender. Make sure you enter in the correct Provider Number for 

the address given: 

 

 

bƻǿ ŎƭƛŎƪ ǘƘŜ άwŜƎƛǎǘŜǊ aŜΗέ ōǳǘǘƻƴΦ 

 

You should see a screen that looks like the following once you have registered: 
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At the completion of your registration you will get an email from us asking you to click a link to confirm we have 

your correct email address. 

 

 

Clicking on the link will take you to this page: 
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If you did not supply any video conferencing details (e.g. Skype) you will get an email like this: 
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SETTING UP VIDEO CONFERENCING 

If you clicked on the first link, or go to https://gp2u.com.au/how_to/setup_videoconferencing.html it will bring 

you to this page: 

 

 

 
LŦ ȅƻǳ ŎƭƛŎƪ ƻƴ ǘƘŜ ŦƛǊǎǘ ōƭǳŜ άhereέ ƛǘ ǿƛƭƭ ǘŀƪŜ ȅƻǳ ǘƻ ǘƘŜ /ƻƴƴŜŎǘƛǾƛǘȅ tŀƎŜ ŎƻƴǘŀƛƴƛƴƎ Ŏonnection speeds and data 
usage information. 

 

 
 
This information is helpful if you are not certain how fast your internet is performing. Clicking on the second blue 
άhereέ ǿƛƭƭ ōǊƛƴƎ ǳǇ ǘŜǎǘƛƴƎ ǘƘŜ ǎǇŜŜŘ ƻŦ ȅƻǳǊ ƛƴǘŜǊƴŜǘΦ  We discuss this further in Setting Up GP2U in Your 
Practice ς Internet. 
  

https://gp2u.com.au/how_to/setup_videoconferencing.html
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Most people tend to use Skype as preferred choice since Skype to Skype calls are typically free. Once you have 

decided on software you want to use, click on the second link in the email we had sent out: 

 


