GP2UTelehealth
GPManual

GP2U Telehealth 38 Montpelier Retreat, Battery Point TAS 7004 Australia ABN 58 151 445 715
Ph 1300 GP2U NOW (1300 472 866) Fax 1800 GP2WBFAX (1800 472 832)
https://gp2u.com.au/skype2doctor https://[facebook.com/skype2doctor



https://gp2u.com.au/skype2doctor
https://facebook.com/skype2doctor

Contents

HOW CAN GP2U HELP YBURINESS? 4
WHAT IS GP2U? 4
wODL{¢O9wLbD 2LCI Dt H | L{ Cw99 Chw Dt®{ !b5 1t
REGISTRATION STEP 1: NAME 7
REGISTRATION STEP 2: USERNAME AND PASSWORD 8
REGISTRATION STEP 3: ADDRESS 9
REGISTRATION STEP 4: PHONESKNWHE 10
REGISTRATION STEP 5: DOB, GENDER, TERMS OF SERVICE AND PRIVACYIROLICY
SETTING UP VIDEO CONFERENCING 14
ACCREDITATION PROCESS 18
LOGGING IN 19
SETTING UP GP2U IN RGRACTICE 21
INTERNET 21
COMPUTER 23
CAMERA 23
MICROPHONE 23
SPEAKERS 23
SETTING UP VIDEO CONFERENCING 24
DOWNLOAD AND INSTALL GOOGLE CHROME 24
SET GP2U AS THE HOME PAGEOGLE CHROME 25
TEST VIDEO CONFERENCE 28
TESTING SKYPE 29
TROUBLESHOOTING 36
CHANGING YOUR DETAILS 40
CONTACTING US 41
FORGOTTEN YOUR PASSWORD? 42
PATIENTS WHO HAVE FORGOTTEN THEIR PASSWORDS 44
BOOKING YOUR HIFSPECIALIST APPOINTMENT 46
BOOK A DERMATOLOGIST APPOINTMENT 52
BOOK A PSYCHIATRIST APPOINTMENT 63
UPCOMING APPOINTMENTS 67
BOOK AN ALLIED HEALTH APPOINTMENT 71
REVIEW PAST APPOINTMENTS 72
REVIEW PATIENTS RETURNEDOFBABKSPECIALIST TO MECAR 73
REVIEW PATIENTS WHO REQUIRE FACE TO FACE SPECIALIST FOLLOW UHR4
REVIEW PATIENTS WAITING FOR APPOINTMENTS 75
ADD NEW PATIENT 76
EDIT PATIENT 78
EDIT MY PROFILE 82
SKYPE NAME 83
GP'S PARTICIPATING IN DIRECT GP TO PATIENT TELEHEALTH 85
ACCREDITATION 85
SET BILLING RATES 86
GO TO APPOINTMENT BOOK 88
PATIENT NAME 96
OPEN BUTTON 96
CONNECT BUTTON 97

GP2UTelehealthGP Guide V6 May 208 2| Page



OUTCOMBUTTON 99
CANCEL BUTTON 99
HELP LINK 101
REFRESH LINK 102
APPOINTMENT REMINDERS AND ALERTS 102
BACK TO THE HOME PAGE 103
OPEN PATIENT 103
PRINT ALL PATIENT REQUESTED PRESCRIPTIONS 105
ADD UNLISTED MEDICAHON 106
SEND INVITATION ENTRY POINT 109
5 REGISTRATION STEPS 109
THE PATIENT HOME PAGE 114
PATIENTS BOOKING APPOINTMENTS 114
CHECKING MY UPCOMING APPOINTMENTS 119
WAITING LIST 119
REVIEW PAST APPOINTMENTS 120
VIRTUAL WAITING ROOM 120
ASSIGN MEDICARE BENEFITS TO SPECIALIST 122
MEDICATION INFORMATIEHEETS 124
PRESCRIPTIONS 125
ADD WEBCAMTILL PICTURE 131
VIEW FILES 133
GET RECORD OF LAST CONSULTATION 134
ACCOUNT ACCESS LOG 134
CHANGE SKYPE ADDRESS 135
EDIT MY QUESTIONNAIRE 136
EDIT MY PROFILE 137
GP2UTelehealthGP Guide V6 May 208 3| Page



HOW CAN GP2U HELP YOUR BUSINESS?

GP2U is a service that allows patients to see doctors using v@®erencing, so rather than the patient going to
the doctor, the doctor comes to the patient, wherever they are.

As a GP you can use GP2U in two ways:
i Referring patients to specialists

i Seeing patients directly via video conference

Other than the lack oMedicare funding there are no barriers to @Pffering Telehealth services directly to any
patients they wish to. The details on this can be found below.

The GP2U system handles all the details of scheduling appointments, taking bookings and payonartgting
video conferences and keeping notes along with a range of other features.

Our service is available 7 days a week 365 days a year.

Telehealth offers you to opportunity to explore a new way to deliver your services.

The nitty gritty about integating Telehealth into your practidellowsdo St 2 6 ® LG f 221 Ppictiredy 33X 0 dz
(screenshotsyith stepby-step instructions ironly a few words.

WHAT IS GP2U?

TheGP2Uservice handles the details of managing bookings, connecting video canéreMedicare billing, DB4
assignment of benefit forms and remote prescribing.

You are free to use as little or as much of the service as fits your clinical workflow.
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REGISTERING WIGH2US FREE F@ES ANCPATIENTS

Registration as a GP with GP2ldasy Simply click this link to register:

https://gp2u.com.au/registration?group=General+Practitioner

Registration takes less than two minutes. Or if you want, you can hego2w.com.awand scroll down to find the
GwSAAAGSNI odzii2yey

- o X
8 Online Doctor Service | GI X

&« c \é] g;?j@ehealth Pty Ltd [AJ]Vhttps:;’/ngu.comau ﬁ'{t ¢ =

GP2U Home Learn About Us Support Q

—
-

. Available Appointments : See a doctor online
Diagnosis, immediate prescriptions,

specialist referrals and medical
s certificates all from the comfort and
Doctor Type Doctor . .
oo convenience of home or the office.

General Practitioner

? @ Dr. Joshua Devsam

© Dr. Joshua Devsam

© Dr. Joshua Devsam

? @ Dr. Joshua Devsam

@ Dr Will Thornton

For the best experience download our free app and see a doctor from your
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https://gp2u.com.au/registration?group=General+Practitioner
https://gp2u.com.au/

Slect thedRegister as a GHink as shown below:

= — H - o x
/8 Register with GP2U 3
€ - C |8 cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/register v & =

= GP2U

HOME — REGISTER WITH GP2U

Register with GP2U

I'm a Patient

f
v

If you're a Patient who would like to see either a GP or a specialist using Telehealth you will
need to register first. Please click the button below to get started.

Already registered? Click here to login.

Register as a Patient

z,
T

If you're a General Practitioner interested in providing Telehealth services to your patients
please click the button below.

Register as a GP «

I'm a Specialist

If you're a Specialist interested in helping your patients access your services via Telehealth
please click the button below.

Register 3 Speciali
https://gp2u.com i i p |+ Practitioner

If you would like to select thEull Registration optionyou will need to complete the followirgstep process
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Registration Step 1: Name

@ Registration Step 1 %

: elehealth Pty Lt https:// u.com.au/registration?group=General +Practitioner ok
€ - C' | GPau Telshealth Pty Ltd [AU] | https://gp2 g g Practiti W

GP2U Home Learn About Us Support Q

Registration Step 1

Title | py Optional
First Name
sumame  pge

Salutation

f
v
[ ]
@
+

Please tell us how you would you like to be addressed?
e.g. Dear Dr Zhivago, Hi Bill, Greetings Sir Richard..

GP2U TeleHealth admin@gp2u.com.au

Level 2 Knopwood House
38 Montpe! e
Battery Point

Enter the Title that you prefer to be called by (Mr, Mrs, Miss, MsPEnf, etc.) then your First Name and
Surname. And put a Salutation in the final field such as Dear Mr Doe or Hello John. Thierbcfick G ¢ @
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Registration Step 2Username andPassword

Fill in a Username, Password (repeated), and Email Address (repeated). Keep in mind, that your Username will be
case sensitive. For this exampieS K| @ SJanedd€S RF yaR A T & 2 dz ¢i6 tN&SutuieN®AMUST (2 & A
G8LIS Al la @&2dz KIFI@S aLIPtlare.RoeA i ® Sy T 2@8ANdza@ NS Yi & 28K Ry YR
sure to use a long enough password to make bar beneath the Password Baxn green approximately 8
alphanuneric character® ¢ KSy Of AO]1 &bSE(lBHEY

- [m]
B Registration Step 2 x

« C | @ GPau Telehealth Pty Lid [AU] | https://gp2u.com.au/registration/step2 bk E

@ GP2U Home Learn About Us Support Q

Registration Step 2

Name
Username | Janedoe
Password Please make the bar go green
Password Please repeat password

Email Address admin@gp2u.com.au

Email Address admin@gp2u.com.au Please repeat email address

o <
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Registration Step 3: Address

For this step, please enter the address you wish to work oNSD.TE: it should autpopulate the rest of the fikls
if you enter in the Addregs Keep in mind, this is an addresst will appear on any letters that you write in the
writer, so make sure it is a place you feel comfortable about patients and clients knowing where you are.

Ensure Time Zone is set to correct time.

2 KSy @&2dz NB NBIFIRé F2NJ GKS ySEG aiSLi Ot Adl abSEGE®

B Registration Step 3 X

<« (& \ GP2U Telehealth Pty Ltd [AU] |h‘t(ps:/,’ngu.com‘au:'reglsuaticn:‘steps vl £

GP2U Home Learn About Us Support Q

Registration Step 3

Name Password Address
s s H—
Address | 38 Montpelier Retreat
Optional
CityTown | Battery Point Opional
Postcode 7004
State | TAS v | Australia Only
Country | pystralia M
Time Zone | Hobart [GMT +10.0] v

= <@
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Registration Step 4: Phones & Skype
For this step, just enter at least one phone number you can be reached on. You can also tell us what your Skype
name is as well, if you have one:

B Regictration Step 4 x\

« - C | GPZUTeIeheaI(hPtthd[Au]|https:,’:’gpZu‘com.au;‘reg\'st\aticnﬁstepct w6 =

GP2U Home Learn About Us Support Q

Registration Step 4

MName Password Address Phone
< g < g
S——
Phone (Work) 1300 472 866 At least ane work, home of mobile phone is required

Phone (Home)

Phone (Mobile)

Skype Name | Optional, if you don't have one ignore this | Optional

«
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Registration Step 5: DOB, Gender, Terms of Ser&i¢&ivacy Policy

Fill out your Date of Birth, Provider Number and Gender. Make suregtar inthe correct Provider Nmber for

the address given:

- [m] x
|/ B Registration Step 5 X\
€ - C | B cPau Telehealth Pty Ltd [aU] | https://gp2u.com.au/registration/step5 2 & 3
GP2U Home Learn About Us Support Q
Registration Step 5
Name Password Address Phone I Register I
% % s ' l ' '
Date of Birth | 101/01/2000
Provider Number ‘7123456AIZ
Gender Female v
¥ | have read and agree to the Terms of Service and Privacy Policy.
Register Me!
b2¢g Of A0l GUKS awS3IAa0GSNI aSHe¢ odzidz2y o
You should see a screen that looks like the following once yoe! femyistered:
- ] x
/8 Thank You for Registering X '\
€ - C | GPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/registration/register T2l & =

Elank You for Registeri@ «

f Dear dr doe,

w Thank you for taking the time to register.

= We have sent an emall to admin@gp2u.com.au with further instructions.
If you do not see anything from GP2U within the next 5 minutes

=] please check your junk/spam folder(s).

+ Click here to return to our home page

Kind Regards

The GP2U Team

@ GP2U Home  Learn About Us Support Q
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At the completion of your registration you will get an email from us asking you to click a link to confirm we have
your correct email address.

Dear dr doe
Thanks for registering with GP2U as a General Practitioner

Please click the following to confirm we have your correct email address.

https://gp2u.com_aw/registration/confirm/a0ObjC8JT5hGPHb6mowO79Q

As soon as we get your response we will send further instructions on how we proceed.

Kind Regards

The GP2U Team
GP2U Telehealth Phone: 1300 472866 (1300 GP2U NOW
Level 2, 38 Montpelier Retreat Web: https://gp2u.com.au

Battery Point

Hobart 7004 u u

Terms | Privacy Unsubscribe

Clicking on the link will take you to this page:

@ £ Acds Confemed x| B -

g %
C B GP2u Telsheaith Pry L1d 1AU)] https://gp2u.com.au/registration/confirm/a0bjCBITShGPHEmMWO 790 v &6 =

Email Address Confirmea «
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If you did not supply any video conferencing detélg. Skypeyou will get an email like this:

GP2U

Dear dr doe
Thanks for confirming your registration with GP2U as a General Practitioner.

Before we can complete your registration you need to submit at least one video conference access
method

GP2U Telehealth supports connections over H.323, SIP, Skype and WebRTC.
You will find instructions about how to set up video conferencing here:

Once you have your video conferencing arrangements settled please go to https //gp2u com au/account/

activate_skype/EL DM8npUShGG9anoavO79Q and enter the details
If you are planing to use Skype we will need your Skype name.

If you are planing to use WebRTC simply tick the box (please note this requires Chrome, Firefox, or
Internet Explorer)

If you are planning to use H 323/SIP we will need your IP address.

After you have supplied your video conferending details we will send you another email.
Kind Regards

The GP2U Team

GP2U Telehealth Phone: 1300 472866 (1300 GP2U NOW)
Level 2, 38 Montpeiier Retreat Web: hitps //gp2u com au
Battery Point
— OB n
Torms Privacy Unsubecribe
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SETTING UP VIDEO CONFERENCING

If you clicked on the first link, or go hdtps://gp2u.com.au/how_to/setup_videoconferencing.htrtiwill bring
you to this page:

C [ P2 wiehesith ey Lid v tps://gp2u.com

Y GP2U i o @ [[weon ]

How to set up video conferencing

Check your Internet connectivity
must

| <4

LT @2dz Of A Olheéy AllK S AFEANEGIF 0% d&S2 da (2 dnKeStiord spegds Sn0 daka@ A G & t
usage information.

GP2U a |

Connectivity

Speed

* ADSL
* DSL

* 3G
* 3G Dual Carrier HSDPA
. 4G

* ISDN

Data Use

Contention

This information is helpful if you are not certdiow fast your internet is performingClicking on the second blue
bhereé g Aff ONARY3I dzLJ G Sa G AWe HiscisktBis farthdsiSeRing2Jp GR2@ idzZXdurdA v G SNy S G @
Practiceq Internet.
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https://gp2u.com.au/how_to/setup_videoconferencing.html

Most people tend to use Skype as preferred choice since Skype to Skype calls are typically free. Once you have
decided on software you want to use, click on the second link in the email we had sent out:
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