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HOW CAN GP2U HELP YOUR BUSINESS?

GP2U is a service that allows patients to see doctors using video conferencing, so rather than the patient going to
the doctor, the doctor comes to the patient, wherever they are.

As a GP you can use GP2U in two ways:
. Referring patients to specialists

. Seeing patients directly via video conference

Other than the lack of Medicare funding there are no barriers to GP’s offering Telehealth services directly to any
patients they wish to. The details on this can be found below.

The GP2U system handles all the details of scheduling appointments, taking bookings and payments, connecting
video conferences and keeping notes along with a range of other features.

Our service is available 7 days a week 365 days a year.

Telehealth offers you to opportunity to explore a new way to deliver your services.

The nitty gritty about integrating Telehealth into your practice follows below. It looks long, but it’s full of pictures
(screenshots) with step-by-step instructions in only a few words.

WHAT IS GP2U?

The GP2U service handles the details of managing bookings, connecting video conferences, Medicare billing, DB4
assignment of benefit forms and remote prescribing.

You are free to use as little or as much of the service as fits your clinical workflow.
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REGISTERING WITH GP2U IS FREE FOR GP’S AND PATIENTS

Registration as a GP with GP2U is easy. Simply click this link to register:_

https://gp2u.com.au/registration?group=General+Practitioner

Registration takes less than two minutes. Or if you want, you can head to gp2u.com.au and scroll down to find the
“Register button”:

- o X
8 Online Doctor Service | GI X

&« c \Fﬂ GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au ﬂ'; & =

GP2U Home Learn About Us Support Q

—
-

. Available Appointments : See a doctor online
Diagnosis, immediate prescriptions,

specialist referrals and medical
certificates all from the comfort and

Doctor Type Doctor

B o g convenience of home or the office.

? @ Dr. Joshua Devsam

r.Joshua Devsam
r. Joshua Devsam

r. Joshua Devsam

For the best experience download our free app and see a doctor from your
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https://gp2u.com.au/registration?group=General+Practitioner
https://gp2u.com.au/

Select the “Register as a GP” link as shown below:

I B = o =
/8 Register with GP2U X\
€ - C |8 cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/register w & =

@ GP2U Home Learn About Us Support Q

HOME — REGISTER WITH GP2U

Register with GP2U

I'm a Patient

f
v

If you're a Patient who would like to see either a GP or a specialist using Telehealth you will
need to register first. Please click the button below to get started.

Already registered? Click here to login.

Register as a P.

If you're a General Practitioner interested in providing Telehealth services to your patients
please click the button below.

Register as a GP

I'm a Specialist

If you're a Specialist interested in helping your patients access your services via Telehealth
please click the button below.

httpsi//qp2
p com.

If you would like to select the Full Registration option, you will need to complete the following 5 step process.
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Registration Step 1: Name

@ Registration Step 1 %

€ = C' | [ GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/reg

GP2U

Registration Step 1

Title | py
First Name

sumame  pge

f
v
[ ]
@
+

Salutation  pear Dr Doe
«

admin@gp2u.com.au

GP2U TeleHealth

opwood House
r Retreat
Battery Point TAS 7004

38 Mont

tration?group=General+Practitioner o

Learn About Us Support Q

Optional

Please tell us how you would you like to be addressed?
e.g. Dear Dr Zhivago, Hi Bill, Greetings Sir Richard..

+61

+61 1800 472

Enter the Title that you prefer to be called by (Mr, Mrs, Miss, Ms, Dr, Prof, etc.) then your First Name and
Surname. And put a Salutation in the final field such as Dear Mr Doe or Hello John. Then click “Next”.
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Registration Step 2: Username and Password

Fill in a Username, Password (repeated), and Email Address (repeated). Keep in mind, that your Username will be
case sensitive. For this example, we have used “Janedoe” and if you were trying to sign in in the future, you MUST
type it as you have spelled it. If you were to sign in as “Dr.Jane.Doe” then our system would not log you in. Also, be
sure to use a long enough password to make the bar beneath the Password Box turn green, approximately 8
alphanumeric characters. Then click “Next>":

B Registration Step 2 x

« C' |8 GPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/registration/step2 b

@ GP2U Home Learn About Us Support Q

Registration Step 2

Username | Janedoe

Password Please make the bar go green

Password Please repeat password

Email Address admin@gp2u.com.au

Email Address admin@gp2u.com.au Please repeat email address

o <
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Registration Step 3: Address

For this step, please enter the address you wish to work out of. (NOTE: it should auto-populate the rest of the fields

if you enter in the Address). Keep in mind, this is an address that will appear on any letters that you write in the

writer, so make sure it is a place you feel comfortable about patients and clients knowing where you are.

Ensure Time Zone is set to correct time.

When you are ready for the next step, click “Next”.

B Registration Step 3 X\

<« (& \ GP2U Telehealth Pty Ltd [AU] |h‘ttps:/:ngu.com‘au:'reglsuaticn:‘steps

Registration Step 3

Name Password Address
s s o—p
Address | 38 Montpelier Retreat
Optional
City/Town Battery Point Optional
Postcode 7004
State | TAS v | Australia Only
Country | pystralia M
Time Zone | Hobart [GMT +10.0] v

= <@

GP2U Home Learn About Us Support Q
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Registration Step 4: Phones & Skype
For this step, just enter at least one phone number you can be reached on. You can also tell us what your Skype
name is as well, if you have one:

B Regictration Step 4 x\

« - C | GPZUTeIeheaI(hPtthd[Au]|https:,’:’gpZu‘com.au,’reg\'st\aticn,’stepct a5l £

GP2U Home Learn About Us Support Q

Registration Step 4

Name Address Phone
< < g
Phone (Work) 1300 472 866 At least one Work,hT‘ofmobi\e phone is required
Phone (Home)
Phone (Mobile)
Skype Name | Optional, if you don't have one ignore this | Optional

«
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Registration Step 5: DOB, Gender, Terms of Service & Privacy Policy

Fill out your Date of Birth, Provider Number and Gender. Make sure you enter in the correct Provider Number for
the address given:

/B Registration Step 5 x\

€ - C | B cPau Telehealth Pty Ltd [aU] | https://gp2u.com.au/registration/step5 2 & 3

GP2U Home Learn About Us Support Q

Registration Step 5

Name Address Phone I Register I
% % % %

(U

Date of Birth 101/01/2000
Provider Number ‘7123456}\2
Gender Female v

¥ | have read and agree to the Terms of Service and Privacy Policy.

Register Mel

Now click the “Register Me!” button.

You should see a screen that looks like the following once you have registered:

- ] x
8 Thank You for Registering X '\
€ - C |@ GPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/registration/register T2l & =

@ GP2U Home  Learn About Us Support Q

Elank You for Registeri@ «

f Dear dr doe,

w Thank you for taking the time to register.

= We have sent an emall to admin@gp2u.com.au with further instructions.
If you do not see anything from GP2U within the next 5 minutes

=] please check your junk/spam folder(s).

+ Click here to return to our home page

Kind Regards

The GP2U Team
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At the completion of your registration you will get an email from us asking you to click a link to confirm we have
your correct email address.

Dear dr doe

Thanks for registering with GP2U as a General Practitioner

Please click the following to confirm we have your correct email address.

https://gp2u.com_aw/registration/confirm/a0ObjC8JT5hGPHb6mowO79Q

As soon as we get your response we will send further instructions on how we proceed.

Kind Regards

The GP2U Team
GP2U Telehealth Phone: 1300 472866 (1300 GP2U NOW
Level 2, 38 Montpelier Retreat Web: https://gp2u.com.au

Battery Point

Hobart 7004 u H

Terms | Privacy Unsubscribe

Clicking on the link will take you to this page:

W Emad Address Confiemed X | a

g %
C B GP2u Telsheaith Pry L1d 1AU)] https://gp2u.com.au/registration/confirm/a0bjCBITShGPHEmMWO 790 v &6 =

Jear dr doe,

Email Address Confirmea «
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If you did not supply any video conferencing details (e.g. Skype) you will get an email like this:

GP2U

Dear dr doe
Thanks for confirming your registration with GP2U as a General Practitioner.

Before we can complete your registration you need to submit at least one video conference access
method

GP2U Telehealth supports connections over H.323, SIP, Skype and WebRTC.

You will find instructions about how to set up video conferencing here:

Once you have your video conferencing arrangements settled please go to https //gp2u com auw/account/

activate_skype/ELDM8npUShGGIanowO79Q and enter the details
If you are planing to use Skype we will need your Skype name.

If you are planing to use WebRTC simply tick the box (please note this requires Chrome, Firefox, or
Internet Explorer)

If you are planning to use H 323/SIP we will need your IP address.

After you have supplied your video conferending details we will send you another email.
Kind Regards

The GP2U Team

GP2U Telehealth Phone: 1300 472866 (1300 GP2U NOW)

Level 2, 38 Montpedier Retreat Web: hitps //gp2u com au
Battery Point

e aoER

Tarms Privacy Unsubecribe
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SETTING UP VIDEO CONFERENCING

If you clicked on the first link, or go to https://gp2u.com.au/how_to/setup_videoconferencing.html it will bring

you to this page:

€ | B GP2u Teisheatth pry Lid (AUl | hittps://gp2u.com.a

Y GP2U v & e G Y ]

How to set up video conferencing

Check your Internet connectivity
must

| <4

If you click on the first blue “here” it will take you to the Connectivity Page containing connection speeds and data
usage information.

E - C | B P2 Telehealth Pty Ltd AU} https://gp2u.com.au

GP2U a |

Connectivity

Speed

* ADSL
* DSL

* 3G

* 3G Dual Carrier HSDPA

. 4G
* ISDN

Data Use

Contention

This information is helpful if you are not certain how fast your internet is performing. Clicking on the second blue
“here” will bring up testing the speed of your internet. We discuss this further in Setting Up GP2U in Your
Practice — Internet.

GP2UTelehealth - GP Guide V6 May 2018 14| Page


https://gp2u.com.au/how_to/setup_videoconferencing.html

m Downloads x =

€ & C B cpauteleheaith pty Ltd (au) | https://gp2u.com.au/downloads.html

Y GP2U one Q[ ]

~ DOWNLOADS

Downloads

Video Conferencing Software

Teamviewer Remote Support
‘emote Support.

Skype Widgets

GP2U Widgets

gistics Flyer

Most people tend to use Skype as preferred choice since Skype to Skype calls are typically free. Once you have

decided on software you want to use, click on the second link in the email we had sent out:

GP2U

Dear dr doe
Thanks for confirming your registration with GP2U as a General Practitioner.

Before we can complete your registration you need to submit at least one video conference access
method.

GP2U Telehealth supports connections over H.323, SIP, Skype and WebRTC.
You will find instructions about how to set up video conferencing here:

https:fgp2u. com. awhow to/setup videoconferencing. html

Once you have your video conferencing arrangements settled please go to https://gp2u.com. au/account/
activate _skype/ElL DM8npUShGG%anxawO73Q and enter the details.

——

e, J—

If you are planing to use Skype we will need your Skype name.

If you are planing to use WebRTC simply tick the box (please note this requires Chrome, Firefox, or
Internet Explorer).

If you are planning to use H.323/SIP we will need your IP address.
After you have supplied your video conferencing details we will send you another email.
Kind Regards

The GP2U Team

GP2U Telehealth Phone: 1300 472866 (1300 GP2U NOW)
Level 2 38 Montpelier Retreat Web: https/fgp2u.com.au

Elabart 7004 DED
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This will take you to the “Activating Video Conferencing”

@ Actiuste Videoconferencing % | -

€ © @ 5P2U Telehesith Pty Lt L) | ht

5//gp2u.com.au/accour

I8 Most Visited.

Y GP2U

Activate Videoconferencing

Welcome |
B tinuing we ask that you supply your videoconferencing details
BRTC

 uses WebRTC so please sel
Apps, Internet Explorer, Chrome and Firef

Please click here for mare details about Skype

an change your preferences at any time simply by editing the connection preferences in your account

or click here for more details about

SkyPe | iorraine.gp2

—orR—

[ 1 will be using WebRTC and the virtual waiting raom to videoconference.

@ 1R Search vE o+

thout these we will be limited to phone based Telemedicine. Connections can be made

t WebRTC currently only runs in the GP2U

<

Once you have entered a Skype name or a WebRTC handle, you should see something like the following:

@ Activate Videoconferencing %

€ ©asuT

lehealth Pry Ltd (AL

/gp2u.com.au/account /s

I8 Most Visited.

Y GP2U

Activate Videoconferencing

Welcome |

waiting r RTC 5o please sele
e/Andraid Apps, Internet Explorer, Chrome and

pple Safari)

¢k here for mc

etails about Skyps

an change your preferences at any time simply by editing the connection preferences in your account

here for more details about

SkyPe | iorraine.gp2

—orR—

[ 1 will be using WebRTC and the virtual waiting raom to videoconference.
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After you have given us a Skype or WebRTC login/handle, you will receive an email confirming your registration:

GP2U

Dear dr doe
Thanks for confirming your registration with GP2U as a General Practitioner.
Your usemame is: jandoe

You have been granted interim accreditation so you can login and book Specialists Telehealth
appointments immediately.

COur accreditation process is as quick, painless, and practical as we can possibly make it. Accreditation
helps maintain the integrity and trust in the system you are joining.

Can you please supply the names and phone numbers of 3 referees (to validate your identity)
You can send these details to:

Fax: 1800 472832 (1800 GP2U FAX)
Email: admin@gp2u.com.au

Once we have these details we can permanently approve your account.

If you are registering with a view towards offering direct Patient to GP Telehealth the process is a little
more involved.

The additional things we need that may not be immediately to hand are copies of:
1) Photographic ID (Driver's licence or Passport)

2) Proof of AHPRA Registration

3) Certificate of Medical Indemnity

You will find a range of resources on our website. Some that may be of immediate use include:

The GP user manual: https.//gp2u. com. auw'static/documents/manuals/GP-final. pdf

The Patient Management System manual: hitps:.(/gp2u.com.aw/static/documents/manuals/PMS. pdf

How to set up video conferencing: https://gp2u.com.awhow_to/setup videoconferencing.html

Frequently Asked Questions: hitps:(/gp2u.com.awfag html

Introductory videos: hitps://gp2u.com.au/video. html

If you have any questions please feel free to contact us at:

Web: https://gp2u.com. aw'contactus
Phone: 1300 472866 (1300 GP2U NOW)

Kind Regards
The GP2U Team
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ACCREDITATION PROCESS

If you just plan to use GP2U to refer your patients to specialists all we need is your:
e Medicare Provider Number

This is supplied as part of your registration process and provides you with instant interim accreditation. To complete
the process and keep your account active we need:

e The names and phone numbers of 3 professional referees

If you wish to make Telehealth services directly available to patients, then we use the same process specialists
undergo. This requires you to also supply:

e  Photographic ID (Driver's licence or Passport)

e Proof of AHPRA Registration

e  Certificate of Medical Indemnity

e  Curriculum Vitae (Resume)

You can send these through via email or fax to:
Email: admin@gp2u.com.au

FAX: 1800 472 832
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LOGGING IN
You may login from our home page by clicking “Login” at the top right hand side:

) Online Doctor Service |G X

‘4- X | GPau Telehesith ety (td (aU]| hitps://gp2u.com.au

Y GP2u I - =

Available Appointments i See a doctor online

August v

Diagnosis, immediate prescriptions,
specialist referrals and medical
certificates all from the comfort and
convenience of home or the office.

For the best experience download our free app and see a doctor from your
phone or tablet today.

& Appstore ||

Then fill in your username and password:

8 Online Doctor Service |G X

€ > e A

n ety Ltd (AU) hitps://gp2u.com.au
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This brings you to your home page:

€ > C Te ht gp2u.

Y GP2U Q|

GP Home Page

Bookings and Appointments Patient Management

Worklist

My Profile

Please note you will only see the block of links beginning with “Go to appointment book” IF you have been
accredited to offer direct patient to GP Telehealth.

There is quite a lot to see here but it is all quite straightforward with each link doing what you expect it to do and
no hidden menus. It is all divided into logical sections.

Patients log in exactly the same way but have a different home page, appropriate to their needs.
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SETTING UP GP2U IN YOUR PRACTICE

INTERNET

You need an upload speed of ~400 kbps (0.4 Mbps) for good video conferencing.

It will not be possible to have video consultations unless you have adequate Internet connectivity, so before going
any further please go to:

https://gp2u.com.au/how to/test my internet speed.html

& GP2U one @ [Cepmmies

HOME — HOWTO -+ HOW TO TEST INTERNET SPEED

How To Test Internet Speed

Vhen it comes to video conferencing the primary determinant of picture and sound quality is the capacity of the "pipe” that joins the twao sites.

h direction, with more being better. So If you have a 2 Mb/s

number Is a capacity

L line you should be rig

er than tne

upload speed

of 750-800 kbps is about

pload speed of —400

gets in Australia us

Q u +61 1300 47

& +61 1800472832

When it comes to video conferencing the primary determinant of picture and sound quality is the capacity of the
"pipe" that joins the two sites. A commonly quoted magic number is a capacity of > 384 kb/s (kilobits per second)
in each direction, with more being better. So, if you have a 2 Mb/s (Megabits per second) ADSL line you should be
right? Right? Perhaps.

ADSL stands for Asymmetric Digital Subscriber Line. The asymmetry refers to the fact that the download speed is
much faster than the upload speed. Most of the time this does not matter as we do a lot more downloading than
uploading, however for video conferencing upload speed is critical, because it is upload speed that determines how
good the picture will be at the other end of the connection.

You need an upload speed of ~400 kbps (0.4 Mbps) for good video conferencing. More is better. This is adequate
to support a single video conference at atime.

GP2UTelehealth - GP Guide V6 May 2018 21| Page


https://gp2u.com.au/how_to/test_my_internet_speed.html

Here are some examples of the Speed Test.

This is what the speed test would say using speedof.me if you were on NBN, depending on you contract and service
provider:

SpeedOf.-Me [~ |

" Download: 101.89 Mbps W Download
Upload: 11.93 Mbps B Upload

Latency: 24 ms | Max Download d .
0 05-18-2018 | gt Seryemsya — e

Speed: 101870 kbps
e:10:47:16.347

This is what the speed test would say using speedtest.net if you were on NBN, depending on you contract and
service provider:

=) PING (¥) DOWNLOAD (%) UPLOAD

1o hoh 4337

Try Speedtest” for Windows

Free, quick, easy to use

CHECK FOR ISSUES

Get it from
Scan for issues that may B Microsoft
slow you down v
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GP2U Q

Speed

* ADSL
* DSL

* 3G

* 3G Dual Carrier HSDPA

Data Use

Contention

COMPUTER

Virtually any modern computer will be adequate. We need the following components.
e A modern computer or smart device with camera, microphone and internet connectivity
e Laptops work well.

e Net books do not work well.

CAMERA

e If you are using a desktop computer and need to add a camera we have found the top of the range
Logitech Webcams work best. These have Carl Zeiss autofocus lenses.

e Cheaper laptops have poor quality cameras.

MICROPHONE

e  Microphones are typically integrated with Webcams. The main reason to buy a top end Webcam is to get
a good microphone.

e Cheaper laptops have poor quality microphones.

SPEAKERS
e Virtually any set of external speakers will do.

e Cheaper laptops have poor quality speakers.
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SETTING UP VIDEO CONFERENCING
We use both Skype and WebRTC for video conferencing. If you know how to use Skype feel free to use that.

Using WebRTC via Google Chrome makes seeing a doctor online as simple as logging into our website and going to
the virtual waiting room.

Here’s how you do it.

DOWNLOAD AND INSTALL GOOGLE CHROME

Once you have established you have adequate Internet connectivity and sourced a suitable computer, we need to
make it easy to video conference.

Google Chrome is Google’s free web browser.

As well as being faster and more reliable than Internet Explorer, it comes complete with inbuilt WebRTC based
video conferencing.

While we also support Skype, H323, WebRTC is a very convenient option for patients as all they need to do is go to
our site, login and go to the Virtual Waiting Room and everything is automatically setup for them.

Chrome is easy to find:

G google chrome - Google 5. % 4

€ | © @ | https://www.google.com.au/search?g=google + chrome&ie= utf-8&oe= utf-8&iclient=firefox-b-ab&gfe_rd=criei=_8yeV4jDFanM3ag

12l Most Visited
GO gle google chrome B

All News Images Videos Apps More Search tools

About 125,000,000 results (0.40 seconds)

google.com.au - Get Google Chrome

www.google com.au/ ¥

Fast, simple & secure web browser. for all your devices. Download now!
Designed to keep you safe - Type less with Autofill - Custom theme & extensions G

oogle Chrome < .

rowser

Chrome Browser - Google

hitps-//www google com au/chrome/browser/deskiop/ ¥

Google Chrome is a fast, simple and secure web browser, built for the modern web.
Chrome for Mabile - Chromebook - Chrome Browser - Support

Google Chrome is a freeware web browser developed by Google. It used

the WebKit layout engine until version 27 and with the exception of its
BFDWSEF Chrome i0S releases, from version 28 and beyond uses the WebKit fork Blink.
hitps_//www. google com au/chrome/ v Translate this page Wikipedia

Google Chrome & un browser web veloce, semplice e sicuro, ideato per il Web moderno
Website: google.com/chrome

Developers: Google
Initial release date: September 2, 2008
Stable release: OS X, i0S -47.0 2526 70, Windows, Linux -

Google Chrome (@googlechrome) | Twitter
hitps:/fwitter com/googlechrome W

3 days ago - View on Twitter 5 days ago - View on Twitter 47.0.2526.106, Android - 47.0.2526.83
Watch yourself tumn into stardust with a Chrome Forms slowing you down on your iPhone? Engines: WebKit, V&, Blink
Experiment by Daniel Brown. goo.gl/BHUVPE Chrome securely autofills forms for you > Development status: Active
#YoureAStar pic twitter com/sZJHAmIMy. #GoogleTips g.coftips/chromeautofill

pic.twitter.com/AcngNcLRb Programming languages: Python, Assembly language, C++

Chrome - Google
hitps_//'www.google com/chrome/ ~ -
™ ines a minimal design with sophisticated technology to make

the web faster, safer, and easier.
Download and install Google ... - Chrome Browser - Chrome for Mobile - Signing In

Just follow the prompts and Chrome will be installed in no time.
If downloading using Windows 8 —

e Go to desktop (from metro interface)

e Open Internet Explorer

e Type “google.com” into the address bar
e Type ‘download chrome” into Google
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e Follow the instructions.

To make it easier — just click this link: https://support.google.com/chrome/answer/95346?hl=en-
%C2%AD%E2%80%90GB then click the "Download Chrome" button.

To test the video conference facility — User has to press the OK button WebRTC site link is —
https://gp2u.com.au/webrtc

SET GP2U AS THE HOME PAGE IN GOOGLE CHROME
To make things as robust and reliable as possible, it works well to set up GP2U as the home page in Google Chrome.

That way all you have to do is open Chrome and things will be ready. First browse to https://gp2u.com.au/

Just type in gp2u.com.au into Chrome and our site will appear. Now let’s set this as the home page.

e  First, click on the 3 horizontal lines near the top right.
e  This brings up a menu.
e In this menu click on the “Settings” link as shown below

8 Onine Doctor Semvce

L] C' | £ GP2u Telehealth Pty Lid [AUI | hitpsy//gpu.com.au

GP2U

Zoom 0% .

Available Appointments M See a doctor online
Diagnosis, immediate prescriptions,

specialist referrals and medical
certificates all from the comfort and
convenience of home or the office.

Now click the radio button next to “Open a specific page or set of pages” then click the “Set pages” link
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y £ Settings
[ chrome://settings

Chrome

History
Extensions

Settings

About

Settings

Sign in
Sign in to get your bookmarks, history, passwerds and other settings on all your devices. You'll also autematically
be signed in to your Google services. Learm more

Sign in to Chrome

On startup

) Open the New Tab page

Continue where you lefi off

@ Opgn a specific page or set of page. Set pages

Appearance
Get themes Reset to default theme
"] Show Home button

] Always show the bookmarks bar

Search

Set which search engine is used when searching from the omnibox.

Google >\ Manage search engines...

People

; Person 1 (current)

| Enable Guest browsing

| Let anyone add a person to Chrome

Add persol Edit... Remove... Import bookmarks and settings...

Default browser

The default browser is currently Google Chrome.

Show advanced settings..
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This will bring you to this page:

! &} Settings - Startup pages X
€« C' | [ chrome://settings/startup
Startup pages *
Add a new page Enter URL
[ Use cument pages | [ Caneel |
Click OK
: s L g
Close the settings tab by clicking on the “X” as shown:
| £} Settings I x l
. . S
€& - C |[§ chrome://settings
Chrome Settings Se
Histen Sign in
Extensions Sign in to get your bookmarks, history, passwords and other settings on all your devices. You'll also automatically
Settings be signed in to your Goagle services. Learn more
| Sign in to Chrome |
About

On startup
Open the New Tab page
Continue where you left off

@) Open a specific page or set of pages. Set pages
Appearance
| Get themes | Reset to default theme

[ Show Home button

] Ahways show the bookmarks bar

Now you can close Chrome down.

When you open it again it will automatically open on the GP2U page.
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TEST VIDEO CONFERENCE

Once you have things set up, please give us a quick call and go to this page: https://gp2u.com.au/webrtc

There is a one-off requirement to allow GP2U to use your camera and microphone. Please click the “Allow” button
as shown below:

~ & th Py Lid [AL]| hiips:/gpdu.com.ay

BN Aipsyfgphucomaa, Wanks (o use your CAmera and micnophor o MMy

Waitang 10 connect

Please note that patients will also have to click this “Allow” button the first time they use the system.

Once you have clicked “Allow” you will see a picture of you in the top left corner:

' c 2 Telehealth Py Lbd |4 QErd LU0

Waiting 1o connect

You can hide your picture using the “X” button next to “Disconnect” if you don’t want to see what you look like.

Now simply give us a call on 1300 472866 and we will connect to the other end so you can see things in action.
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TESTING SKYPE
We can also test Skype at the same time.

Normally, connections are handled automatically but if you ever have the need to connect to a Skype account, you
can do so without having to exchange connection details.

From your home page simply enter the Skype name you wish to connect to (the default is us — gp2u.telehealth) and

Click “Connect”.

B GPHome Page b4
€ P | O U @ GP2U Teleheslth Pty Ltd (AU) | https://gp2u.com.au € Q Search
8 Most Visited

= GP2U o Q[

HOME -+ GP HOME PAGE

GP Home Page

Welcome to your GP2U Home Page. The time is Tuesday August 2, 2016 11:49 am

Bookings and Appointments Patient Management

=m | <4

Y Rey it My Profile

» Edit my profile

The first time you use this link you will get the following messages:

Launch Application >

This link needs te be cpened with an application.

Send to:

Skype

Choose an Application Choose...

(] Rermember my choice for skype links.

(0] Cancel

Click on the Blue Skype box then click “OK”.
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You are about to make a call.

You are about to make a call to gp2u.telehealth. Do you
want to go ahead?

[ ] 0o not ask me again oK

&) start call X

Next you will see this prompt:

You are about to make a call.

You are about to make a call to gp2u.telehealth. Do you
want to go ahead?

E@’Du not ask me again I

5 start call ¥

Click on the check box before “Do not ask me again” to add a tick and then click “OK”

The next time you press [Connect] you will not see these prompts. Skype will place the call immediately.
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B Skype™ - - O X
Skype Contacts Conversation Call View Tools Help

testpatient gp2u
00:00

testpatient gp2u
Connecting...

So now we’ve done that once, you should never be troubled about it again and pressing the connect button in the
appointment book should just work.

Please note that in this picture the camera is turned off — see the diagonal white line over the camera icon?
In a perfect world you won’t see this, however if you do, just click on the camera icon to turn the video on.

Your patient may also need to click on the video camera icon to turn their video on.
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If you see a blank screen like this:

B skype™ - — O X
Skype Contacts Conversation Call View Tools Help

W

Online

Jo)
v
m

Search

>
+
B

CONTACTS RECENT
-

testpatient gp2u

02:07

Er

i

M § @B\

D
(Y
E\

Then simply tell the patient to click their camera on. You will then see a message like this appear:

testpatient gp2u wants to show video. Accept all videos on this
call?

Click on the “Accept” button.

You can stop this message appearing by changing the default setting for video.
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Select Tools | Options from the main Skype menu:

B Sioype™ -
Skype Contacts Conversation Call Vi Tools Help

Change Language >

Crunch tirme in the AFL.
See what Bing predicts

&0 - Skype WiFi...
nline

Install HoloLens Add-in...

Search _
Q Optiens... Ctrl+,
=S,
PN + 2
CONTACTS RECEMNT All w
~
Today
Then select “Video Settings”:
&) Skype™ - Options — *
a General General settings: Set up all the basics you need to use Skype
[Jwhen | double-click an a contact start a call
‘3 Audio settings [] show me as Away when I've been inactive for EI minutes
4 Sounds
“ |:|Start Skype when | start Windows
W« Video settings « Sign me in when Skype starts
= skype WiFi set program language to | English (English) w~
@ Skype Translator [+] show profile pictures
Show message previews in the sidebar
ﬂ Privacy
1 Notifications
. Calls
IM & SMS
Q Other things you can do
Q Advanced m Change your picture
; Add contact details to your profile
Save | | Cancel
33| Page
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Click on the radio button next to “anyone” as shown and Click “Save”.

&) Skype™ - Options — X
a General Video settings: Set up your webcam
a General settings @« Webcam: Logitech HD Pro Webcam C920

‘3 Audio settings

49 Sounds

@« Video settings

2 Skype WiFi

@ Skype Translator

ﬂ Privacy

- spe 5
1 Notifications [ Change your profile picture | | Webcam settings

L Calls Automatically receive video and share screens with
© IM&sMs

O people in my Contact list only
£ Advanced Onoone

» o | [T

Now you won’t get asked if you want to accept videos again.
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Please note that both you and the patient have the ability to mute your microphones.

This is not the default but if you can’t hear each other this is a very likely culprit.

B skype™ - — O >

Skype Contacts Ceonversation Call Yiew Tools Help

Echo / Sound Test Service
0007

Echo / Sound Test Service
00:07

®®a

Just click on the microphone icon and this will turn off mute.
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TROUBLESHOOTING

If you can’t see or hear the patient, make sure your microphones are not muted, your video is switched on and your
speakers are switched on.

You can test your camera microphone and speakers by selecting Tools | Options from the main Skype menu.

8 skype™- — O pd
Skype Contacts Conversation Call Vi Tools Help
Change Language * Crunch time in the AFL
See what Bing predicts
Skype WiFi.. [ s s s |
@ Online
Install HoloLens Add-in...
Search
A =) 00O
=S,
#® + ‘2
CONTACTS RECENT All ~
A
Today

Click on the “Audio settings”.

When you speak you should see the volume bar move in the microphone section. If not, click on the drop down list

and select the correct device.

Similarly, when you click the little blue play button (circled) you should hear sound. If not, click on the drop down
list and select the correct device.

a Skype™ - Options

a General

>

Audio settings: Set up sound on your computer

a General settings
™

‘3 Audio settings

o) Sounds

Video settings

Skype WiFi

Skype Translator

Privacy

Motifications

-

Calls
IM & SM5

©

£} Advanced

u_!_; Microphone Microphone (HD Pro Webcam C920)

Low

Volume ]
Automatically adjust microphone settings
1) Speakers Speakers (Realtek High Definition Audia)
Low Hig
Volume .
Automatically adjust speaker settings
44 Ringing Use selected speaker ~

Show advanced options

Other things you can do
G Make a free test call

9 Learn more about setting up your audio eguipment

Save Cancel
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Don’t forget to click “Save” if you make changes here!

Now check your video settings.

You should see a picture of yourself. If not, click on the “Select webcam” drop down list and select the correct

device.

&) Skype™ - Options = X
a General Video settings: Set up your webcam
§ General settings @« Webcam: Logitech HD Pro Webcam C920

‘3 Audio settings
49 Sounds
= Skype WiFi

@ Skype Translator

ﬂ Privacy
i Notifications r : I 1 I
t A | Change your profile picture Webcam settings
L calls Automatically receive video and share screens with
© IM&sMs g
O people in my Contact list only
£ Advanced Onoone

Save Cancel

Please keep in mind that your computer also has a separate volume control. On Windows it is down at the bottom

of the page on the right hand side.

Click on the speaker to bring up the volume control. Click and slide to the left to decrease volume until the mute

icon appears ‘X'.
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You can drag the slider to the right to turn up the volume

Speakers (Realtek High Definition Audio)

x b— 0

Speakers (Realtek High Definition Audio)

g ———— 26

Finally, you should note that only one piece of software can be in control of your camera at a time.

If you have WebRTC or Facetime open, and are using the camera for those programs, then Skype cannot access it
and vice versa.

Here is what Skype looks like when it cannot get hold of your camera:

B Skype™ - = O X
Skype Contacts Conversation Call View Tools Help

7 Rusty @ GP2U
© Online 00:00

Q, Search

f +

CONTACTS RECENT Rusty @ GP2U
Ringing...
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WebRTC is a bit more helpful. It will give you an error message like this:

The page at https.//gp2u.com.au says.

Publisher failed to access camera/mic: Unknown error while

getting user media
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CHANGING YOUR DETAILS

From the home page of your account simply click on the link that says “Edit my profile”.

GP2U

GP Home Page

Bookings and Appointments
,
»

Patient Management

Worklist

My Profile

CC) <

Here you can change all your details.

Click on relevant links to alter profile

, remember to save before leaving page

or link.
W Edit Profile x - a x
- C' | B GPau Telehealth Pty Ltd [AU] | https://gp2u.com.au; rdat E |
&Y GP2uU ome Q[ ]
Edit Profile
Title i Optional
Middle Optional
Surname | dop
Salutation | Dear dr doe Please tell us how yi would you like to be addressed? e.
=
V6 May 2018 40| Page
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CONTACTING US

To contact us, scroll down to the bottom of any page in the black bar along the bottom or click on the “Contact Us”

link.

Pty id [Au]| hittps://gp2u.com.au

GP2U

GP Home Page

Bookings and Appointments

- o
Patient Management
Worklist
,
My Profile

By clicking on the ‘Contact Us’ link will bring up the following page, select an option that suits you.

GP2U

Contact Us

Pastal Enquiries

fm not a robot
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FORGOTTEN YOUR PASSWORD?

If you forget your password simply click on the “Forgotten your password?” link on your home page, just below the
username/password fields.

This will send an email to your registered email address that lets you reset your password.

If for some reason you can’t access that email and are having trouble, just give us a call on 1300 472866.

aith Pty Ltd (AU} httpsy//gp2u.com.au

From here, enter your user name or email you used to register with us:

FT—— — N

&« C' |8 GP2u Telehealth Piy Lid [AU) | https://gp2u.com.au/account t_pass.htr

=) GP2U S

+ RESET PASSWORD

Reset Password

Username or Email

o .

+ @ 0 € -n

Then click next.
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If you have entered the correct information, then you should get a message that looks like the following:

@ Feset Passuora *

« €' |8 P2y Telehelih Pty Ltd [aU] | https.//gp2u.com.au/account/forgot_pass

&) GP2U e e oot o Q

Reset Password

You will get an email that looks like this:

Hello,

Someone has requested a password reset on the GP2Us linked to this email address.
To complete the password reset process please click the link below.

| hitps://gp2u.com awaccount/password_reset/f37f71ef1fd621aded)2047b13e195af I

This reset token is valid for the next 4 hours.

If you did not request a password reset simply ignore this email and your passwords will remain
unchanged.

Kind Regards
The GP2U Team

Just click on the link and it will direct you through the password reset process.
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PATIENTS WHO HAVE FORGOTTEN THEIR PASSWORDS

Patients who have forgotten their passwords can use the same reset password link process shown above.

You can also reset their passwords for them should the need arise. From your home page click the “Edit patient”

link:

"EE x - 8 x
«>cla t Lid (401 https.//gp2u.com.au =
&Y GP2U o Q [ ]

GP .Hnm(“ F’;g[:

Bookings and Appointments Patient Management

Worklist

f My Profile

b

This will bring up the patient search screen.

Type in part of the patient’s name and select the patient by clicking on their name:

=Y GP2 e Q@ [ ]

Search Patients

Elapsod:

Medicare: 6950105131/9
DVA:

Tele Ele

Record: 23 testpatient

PSP Hotline: 1800 631 181

GP2UTelehealth - GP Guide V6 May 2018
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Edit X

Title Mr Optional
First Name Test

Middle Mame(s) Optional
Last Name Patient

Salutation Dear Test Patient
Use i

Password

AOOTESS TOSTY @ gp2U. con.ad
Email Address rusty @gp2u.com.au Flease repeat email address
Address (1) 38 Montpelier Retreat
Address (2) Optional
Locality Battery Point Optional
Postcode 7004 |
State Tasmania v | Australia Only
Country Australia T |
Time Zone Hobart [GMT+10.0] \
Phone (Work) 1300472866 Atleast one work, home of mobile phone is required.

FPhone (Home)
Fhone (Mobile)

Skype Name Optional

Videoconference IP Optional

Date of Birth 11/11/1978 Any format DDMMYYYY, 1st Jan 1980, etc
Gender Male

Medicare Card Number|5950105131
Individual's Ref Number

DWA Number DVA Only

| I do not have a Medicare or DVA card
lbhave read and agree to the Terms of Service and Privacy Policy.

=3

Enter a new password:
Then scroll down to the bottom of the page and click “Update”.
Note that if you update a patient’s details and do not enter a password, their password will remain unchanged.

Once you press update you will see this screen:

FPatieni Registered Successiully
Wou hawes regetensd Mr Test Today

CHCK Mt 0 retuam 1o Romi: page

CREE e B Fagrhe’ Sl Sdlienl
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BOOKING YOUR FIRST SPECIALIST APPOINTMENT

To book a Specialist appointment, just click the “Book a Specialist Appointment” link on your home page:

Or go to: https://gp2u.com.au/generalpractitioner/appointment/search

Y GP2U ome @ [ ]

GP Home Page

Bookings and Appointments Patient Management

=)

Worklist

My Profile

This will bring you to this page:

1801 hitps://gp2u.com.au,

GP2U e Q

Appointment Search

Select a specialty from the drop down list:

GP2U e Q

Appointment Search
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Then click “Search” to bring up a list of available appointments.

ty 1d 1AL https://gp2u.com.au/g;

Y GP2u s Q0 [ione ]

Psychiatry - Appointment Search

GO0BCCOGO00RE

Select a suitable appointment length and time. Click “Book”.

That will bring up this page:

Appointment at 1:00 pm on Friday August 5,
2016

Confirmed Appointment Empty

Patient not Registered? Send Invitation

Patient Search

Firstname Search
Surname Search
Medicare Number Search
Referral

Referral valid to - 3/8/2017

Make a new referral
Use my last referral

Now we need to add the patient to the appointment.
If they are already registered all we need to do is search for them.

We can search for patients by username, first name, surname or Medicare Number, however most patients won’t
be registered the first time you use the system.
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Let’s have a look at the “Send Invitation” link:

Appointment at 1:00 pm on Friday August 5,

<=

Confirmed Appointment Emp

Patient Search

Patient not Registered?

Firstname Search
surname Search
Medicare Number Search
Referral

Referral valid to - 3/8/2017

) Make a new referral
= Use my last referral

This will bring up the invitation page. From here just enter the details and click “Submit”

[V

=) GP2U e Q

HOME — BOOKA PATIENT

Book A Patient

Appointment at 1:00 pm on Friday August 5, 2016

Confirmed Appointment Empty

Patient Information

Title | mr
First Name | Jghn
Last Name | pge
Birthday DD/MM/YYYY 01/01/1900

Email | johndoe2@email.com.au

Confirm Email |johndoe2@emai|.com ay |

*
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Now fill in the details of the referral in “...” section of the template and click “Submit”.

=) GP2U e Q

HOME — BOOKING INVITATION REFERRAL

Booking Invitation Referral

Referral valid to | 3/8/2017

Wednesday August 3, 2016 -

Ph: 1380472866

To: Dr John Mathai
5, BEAUFORT RISE
3113 VIC

Ph: 1300472866

Dear Dr Mathai,
RE: Mr John Doe (DOB: ©1/81/1%88)

Thanks for your review of Mr John Doe
Regards

dr_jane doe

(] < .

This will bring up the final page:

=Y GP2U o Q

HOME — PATIENT INVITED

Patient Invited

Appointment with Dr John Mathai
Patient time: Friday August 5, 2016 1:00 pm
GP time: Friday August 5, 2016 1:00 pm

Specialist time: Friday August 5, 2016 1:00 pm

Wednesday August 3, 2016
From: dr jane doe

38 Montpelier Retreat
Jeea TAS

Ph: 13680472866

To: Dr John Mathai

Dear Dr Mathai,
RE: Mr John Doe (DOB: @1/@1/1%98@)

Thanks for your review of Mr John Doe
Regards

dr jane doe

Provider Number: 123456XY

Patient successfully Invited.

Click here to return to your home page

Kind Regards

The GP2U Team
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For your convenience, the referral you entered is presented so you can if desired, highlight it and then do a cut and
paste into your notes.

(Hint [Ctrl]+C will copy the highlighted text and [Ctrl]+V will paste it).

= GP2U e Q

HOME — PATIENT INVITED

Patient Invited

Appointment with Dr John Mathai

Patient time: Fric

GP time: Friday August 5, 2016 1:00 prr

Specialist time; Friday August 5, 2016 1:00 prr

Wednesday August 3, 2816

From: dr jane doe

38 Montpelier Retreat
7884 TAS

Ph: 1300472866

To: Dr John Mathai
5, BEAUFORT RISE
3113 VIC

Ph: 1300472866

Dear Dr Mathai,

RE: Mr John Doe (DOB: @1/01/1908)
Thanks for your review of Mr John Doe
Regards

dr jane doe
Provider Number: 123456XY

Patient successf

Click Lo return to your home page

Kind Regards

e GP2U Team

The times are quoted in user local time so will be correct for all parties, regardless of time zone. In the background
a number of things have happened.

1. The patient has had a place reserved in the Specialists appointment book
2. The patient has been put into your upcoming appointments list

3. The patient has been sent an email asking them to complete their registration
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GP2U

Vielcome to GP2LU Telehealth

You have received this email because dr jane doe has offered Mr John Doe a Telehealth booking.
The appointment is scheduled for local time:

Patient: Wednesday August 31, 2016 900 am

GP: Wednesday August 31, 2016 9:00 am

Specialist: Wednesday August 31, 2016 900 am

Dr Test Specialist
123 Special Street, Yambi 0000
Ph: 1100 000 000

Before we can confirm this booking you need to complete a brief online registration process

Please go tohif]

We hope you will find our senice useful, and that Telehealth makes your life just that little bit easier

Kind Regards

The GP2U Team

i GF2L NOW

When the patient clicks on the link they will enter the registration process with the details you have supplied,
already filled in. For patients without email it is possible to use the practice email address so your admin staff can
complete the process.

@ Fegstation Step ® - a8 x

@ |8 6P2u Teleheaith Pty Lt (a1 https://gp2u.com.au/registration/completion/xPVIBTSZShGARVocyAOT9Q "
GP2U s e oo e Q

Registration Step 1
——
Tite (s Option
Fiest Name | John

Sumame s

Salutation

|+ 2 8 € =

The registration completion process saves you having to enter details like the patient’s address, phone and
Medicare when booking.
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BOOK A DERMATOLOGIST APPOINTMENT

From the home page, click on “Book a Dermatologist appointment”

B Psychiatry - Appointment X

€« C | GPau Telehealth Pty Ltd [AUI | https://gp2u.com.au/generalpractitioner/appointment/search

= GP2U - Q

HOME - GP HOME PAGE

GP Home Page

Welcome to your GP2U Home Page. The time is Wednesday August 2, 2016 4.23 pm
Bookings and Appointments Patient Management
r specialist » Adc
o al , gp2u telehealth Connect
» A
R Worklist
,
» Re ast a
»
> pat back alist
»
v pat Na ] L My Profile

b

3

From there, you can either add a patient to a waiting list or book a patient with an available booking. In this example,
we have Professor Test Specialist available for an appointment, just click on the “Book” button:

= =] X
« L1d (A hitps//gp2u.com.au a t ntment It t g
GP2U P
Dermatology - Appointment Search
And this will bring up the following screen:
X

Appointment at 3:00 pm on Thursday August
4, 2016

Confirmed Appointment Empty

Patient not Registered? Send Invitation

Patient Search

Firstname

Surname Search
Medicare Number Search
Referral

Referral valid to  4/8/2017

Make a new referral
Use my last referral
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Here we put in “testpatient” for the username and selected “Search”. This will bring up the following screen:

Appointment at 3:00 pm on Thursday August

4, 2016 Thursday August 4, 2216
Confirmed Appointment Empty From: dr jane doe
38 Montpelier Retreat
7ee4 TAS

Ph: 1320472866

Patient not Registered? Send Invitation

Patient Search </ Mr Test Patient

Username testpatient Search To: Professor Test Specialist
R 1 King Strest
Firstname Test =earch 5000 WA
Surname Patient Search T
Medicare Number 6950105131 g Search Dear Professor Specialist,
Referral RE: Mr Test Patient (DOB: 11/11/1978)
Referral valid to 4/8/2017 Thanks for your review of Mr Test Patient

® Make a new referral
Use my last referral\/ Found valid referral ) )
Severity of Acne : Mild

found Location of Acne : Back

Book Patient Allergies : No .
Topicals : MNil
Aaloimnt oncd madical hickane « k31 E

This will load up the patient’s name, Medicare Number, and a Referral letter. From here, we click on “Book
Patient”...

And the following screen comes up:

You are about to confirm the following booking.

Specialist-Professor Test Specialist

Specialty: Dermatology

Time:  Thursday August 4, 2016 3:00 pm (In -0:32)
Patient: Mr Test Patient

Scan this QRCode to send pictures from your phone

If the GP is required to do a referral this can also be done from the ‘Patient Search’ screen by clicking on the button
to make a new referral.
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B Dermatology - Appointn X

<« C & GrPa

5://gp2u.com.au/general

Appeintment at 12:15 pm on Sunday October
9, 2016

Confirmed Appointment Empty

Patient not Registered? S«

Patient Search < Mr Test Patient
Username TestPatient
Firstname Test
Surname Patient
Medicare Number 6950105131 9
Referral
Referral valid to 61072017

Vake a new referral

® Use my last referral X Sorry, no valid referral
found

Book Patient

] =l

4

A screen will pop up to identify condition. Click on the one appropriate.

@ Demmatology - Appoint: X

& C | & GP2U Telehealth Pty Ltd [AU] | https//gp2u.com.au

Select Condition

BIRTHMARKS

LESION / MOLE

-
4

HAIR DISORDERS HAND RASHES

CHILDREN'S RASHES

PSORIASIS

ITCH WITH NO RASH

Continue through the following screens to identify relevant details.
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[ ] =l

@ Dermatology - Appointn X

< C &

Select Condition

* Physician's provisional diagnosis ® Unknown
Onychomycosis/ fungal infection
Psoriasis
Nail pigmentation- exclude melanoma
Infection
Cther

* Duration of nail disorder

Moniths
Years

Are other areas of the skin affected? If psoriasis is
suspected, consider examination of other areas of the body
including the elbows, knees, and scalp.

* Does the patient have any allergies? '®

Pty Ltd [AU] | https//gp2u.com.au t w

Select Condition

Are other areas of the skin affected? If psoriasis is *
suspected, consider examination of other areas of the body
including the elbows, knees, and scalp.

Does the patient have any allergies?

Relevant past medical history

‘ Current treatment for nail disorder

»Fullhel comments

Histology / pathology results including previous nail clippings
and culture resuits Yes

» =

At the end click on ‘Submit’.
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Finish by clicking on ‘Book Patient’.

] =l

B Dermatology - Appointn X

&« C | @ GP2UTe

https://gp2u.com.au/generalpractit ppointment, I ty=8&priorit w

Appeintment at 12:15 pm on Sunday October

9, 2016 Thursday October &, 2016
Confirmed Appointment Empty From: Dr Test GP
38 Montpelier Retreat
7004 TAS

Ph: 1300472866

Patient not Registered?

Patient Search «f Mr Test Patient
Username TestPatient 1 Te: Dr Test.: Specialist
38 Montpelier Retreat
Firstname Test ! 7004 TAS
h: 1308472866
Surname Patient .
Medicare Number 6950105131 9 Dear Dr Specialist,
Referral RE: Mr Test Patient (DOB: 11/11/1978)

Referral valid to | 6/10/2017 Thanks for your review of Mr Test Patient
® Make a new referral

Use my last referral 2 Sorry, no valid referral
found

Physician's provisional diagnosis : Unknown
Duration of nail dizorder : Weeks

Aare other areas of the skin affected? If psoriasis i
consider

rranmtnnkdan af_athan snane af sha

Most Dermatologists will need to see pictures of what the patient needs them to look at. So if you have the GP2U
App loaded on your smart phone or a tablet device, you can bring up the QRC scanner.
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@ GP Sign In

THURSDAY

AUGLEST

Full 5ite | Dieclaimer | Terme | Privacy

Touch the QR Code button to bring up the QR scanner:

It will need to scan a QRCode, which we have shown below.

You are about to confirm the following booking.

Specialist:Professor Test Specialist

Specialty: Dermatology

Time:  Thursday August 4, 2016 3:00 pm (In -0:32)
Patient: Mr Test Patient

Scan this QRCode to send pictures from your phofje
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Once your device has scanned the code, it will load up the App’s specialized Dermatology photo scanner:

Take Photo Sealect Photo

From here, you can take a photo of the patient’s skin or select a photo that is on the phone.

Cancel
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From here, you will need to: Label the photo (for example, we just called the picture “finger”), adjust the size of the
photo using the slider bar, and then upload the photo to save it to the patient’s file.

Finget|

Image Size

Once you have done all of those steps, just select Upload and the file will be stored onto the cloud. You will see a
prompt at the center of the screen saying “Uploading...”

You will be told if the photo has been uploaded successfully or not and if you want to save the photo onto the
device (Smart Phone or Tablet). If you store it onto the device, it will be saved in the device’s normal picture
directory.
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@ Dermatology - Appointn X

<« C |

You are about
Specialist:Or Test Sp

ime
Patient

Scan this QR

1

‘gpdu.com.au/g

] =l

Now to upload the photos to the patient’s file, after confirming, the following screen will appear. Click on ‘Add Files

(Store & Forward).

@ Demmatology - Appoint:: X

&« C & GP2U Telehealt

htty gp2u.com.au,

r nall disorder : Nil
|

results including previous nail clippings and culture

its - No

Thank: using G

Please click to return home

& ele s

2es, and scalp. : No

GP2UTelehealth - GP Guide
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Click on ‘Add Files’

( &) ol ]

@ Demmatology - Appoint:: X

“ C | & GP2U Tele!

https://gp2u.com.au t t b4

o (i) [ T

Show 15 v entries Search:

Next = Last

Find the saved photos and download into patient’s file.

@ Current Appointments. X

https://gp2u.com.au t R X

Mr Test Patient

RelresnFie L

Show 15 v entries Search:

Date Name Descripton | see| |
' =

19.76 KB

1.11 KB

1.02 KB

Type in ‘Description’ relevant information, e.g. scan, photo. And click on ‘Start’ to complete download onto file.
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B Dermatology - Appointn X

— C | & GP2U Telehealth Pty Ltd [AU]

Show 15 ¥ entries

https

gp2u.com.au/ge

Retresn Fie L

Search:

I S I ) I

ame
Test data-dermat Jist.docx

06/10/2016 16:07 Test 12.59 KB Delete

06/10/2016 16:06  Test data-dermatologist.d Test 12.59 KB elete

28/09/2016 1413 Test data d Specialist 12.59 KB elet

Referral

23/09/2016 10:59 eferra Referral Letter 19.76 KB elets

23/09/2016 10:57 etter1.him letter1 1.11 KB =

23/09/2016 10:57  test letter rusty.htm test letter 1.02 KB elet

23/09/2016 10:51  Mue data X test 12.64 KB elete

20/09/2016 16:49  MedicalCertificate pdf g:gl';?;te 4637KB  Fax| Delete

08/09/2016 11:49  ltest data.pdf test 81.98 KB x | Delete

08/09/2016 11:49  ltest notes.ixt test 0.01 KB Delete

08/09/2016 11:49  1Just t . test 12.64 KB et

08/09/2016 11:49  ltest test 8.69 KB elete

08/09/2016 11:05  Testpdf Test 9.90 KB

08/09/2016 11:04  Test.do Test 1.50 MB te

08/09/2016 09:48  close.png Test 5.61 KB

Showing 1 to 15 of 432 entries First Previous 1" 2 3 4 5 Next Last

»
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BOOK A PSYCHIATRIST APPOINTMENT

Booking a Psychiatrist appointment is very easy with our system. Simply click on “Book a Psychiatrist appointment”

« (< P2V Telehealth Pt AUl | https://gp2u.com.au
Y GP2U Q |
GP Home Page

Bookings and Appointments Patient Management

—p () e

Worklist

My Profile

And select an appointment that best suits your patient’s needs. In this example we have chosen Dr John Mathai’s
allotted time of 1:00 PM on Friday August 12th, 2016.

a - 6 X
€« C 8 elehesith Pty Ltd | ttps://gp2u.com.au, g
GP2U a
Psychiatry - Appointment Search

= -
=23 -
Book
(=3 )
oo il
= - ;
=
= -
=3
= -
[ I
= -
=3

From here you will need to enter either the Username of the patient, or their first and last name. If they have not
registered you can send them an invitation via their email by clicking on the “Send Invitation” link, which we have
marked with a red arrow.
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Appointment at 1:00 pm on Friday August 12,
20186

Confirmed Appointment Empty

Patient not Registered? Send Invitation

Patient Search

Username testpatient Search

Firstname Search
Surname Search
Medicare Number Search
Referral

Referral valid to | 5/8/2017

O Make a new referral
0 Use my last referral

For this example, we have used the “testpatient” username and clicked on search. This brings up the following
information about the patient as well as providing the psychiatrist a referral letter (on the right).

X
Appointment at 1:00 pm on Friday August 12,
2016 Friday fAugust 5, 2816 -
Confirmed Appointment Empty From: dr jane doe
: : - o 38 Montpelier Retreat
Patient not Registered? Send Invitation 2004 TAS
Ph: 130472866
Patient Search Q;'? Mr Test Patient
Username testpatient Search To: Dr John Mathai
5, BEAUFORT RISE
Firstname Test Search 3113 VIC
Ph: 1380472866
Surname Patient Search
Medicare Number 6950105131 9 Search Dear Dr Mathai,
Referral RE: Mr Test Patient (DOB: 11/11/1978)
Referral valid to | 5/8/2017 Thanks for your review of Mr Test Patient
'® Make a new referral
) Use my last referral q,/ valid referral
found
Book Patient Regards -
Ao Sama daa A
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You are about to confirm the following booking.

Specialist:Dr John Mathai

Specialty: Psychiatry

Time: Friday August 12, 2016 1:00 pm (In +7:02:00)
Patient: Mr Test Patient

Scan this QRCode to send pictures from your phone

Click on the confirm button. This will bring up the Confirmed Booking page. If you need to add files, these can be added
from this page, just click on the “Add Files (Store & Forward) link. If you do not need to add any files, just click on the
blue “here” at the very bottom of page and this will return you to the Home Page.

The following booking has been confirmed on the system

Specialist:Dr John Mathai

Specialty: Psychiatry

Time Friday August 12, 2016 1:00 pm
Patient: Mr Test Patient

Friday August 5, 2016

From: dr jane doe

38 Montpelier Retreat

7004 TAS

Ph: 1300472866

To: Dr John Mathai

Dear Dr Mathai.
RE: Mr Test Patient (DOB: 11/11/1978)

Thanks for your review of Mr Test Patient

Regards
dr jane doe

Provider Number: 123456XY

Thanks for using GP2U.

Please C\ICO return home. «
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By clicking the “Add Files (Store & Forward)” link will bring up the following page, click on “Add Files”:

Show 15 v entries Search:
I I S Y I
04/08/2016 1210 Test Patient.him Referral 2313 KB Delete
03/08/2016 20:06 test b test 0.03 KB Delete

03/08/2016 20:05 test.txt test 0.00 KB

04/07/2016 11:51 Consultation_Rec Consultation Record 2064 KB Fax|
04/07/2016 11:51 Consultation_Re Consultation Record 2064 KB Fax | Delete
26/06/2016 16215 Medical Certificate 39.70 KB Fax | Delete
26/06/2016 16212

Medical Certificate 39.70 KB Fax | Delete

Clicking on the “Add files” button will bring up File Explorer, select file and click “Open” button:

€ Open *
&« v 4 > ThisPC » Recovery Image (D:) » Referrals v & Search Referrals el
Organize v New folder = O @
GP2UMANUALE”  Name Date modified Type size A
"L Referral for 8/201610:53 AM  Adobe Acrobat D... 20 KB
manual pics "L Referral for /2016 10:51 AM  Adobe Acrobat D... 261 KB
Referrals "L Referral for /2016 4:37 PM Adobe Acrobat D.. 299 KB
. "L Referral for /2016 4:36 PM Adobe Acrobat D... 19T KB
¢@ OneDrive e A . . ,
"L Referral for 2016 427 PM  Adobe Acrobat D... 80 KB
[ This PC "L Referral for 27/07/2016 10:41 ... Adobe Acrobat D... 55 KB
I Desktop "L Referral for 7/2016 %43 AM  Adobe Acrobat D... 103 KB
o " Referral for 2016 12:28 ... Adobe Acrobat D... 246 KB
|=| Documents
"L Referral for /2016 11:08 ...  Adobe Acrobat D... 121 KB
; Downloads . ;
. "L Referral for /2016 10:37 ...  Adobe Acrobat D... 29 KB
d Music ™ Referral for 22/07/2016 4:41PM  Adobe Acrobat D... 57 KB
=] Pictures =1 Referral for /2016 4:08 PM  Adobe Acrobat D... 127 KB
m Videos "L Referral for 22/07/2016 210 AM  Adobe Acrobat D... 111 KB
e Windows (C:) "L Referral for 21/07/2016 430 PM  Adobe Acrobat D... 12KB
Recovery Image "L Referral for 7/2016 426 PM  Adobe Acrobat D... 29 KB
" Referral FAr e = s [IN1A 292 PM Adnke Acrnhat N 57 KR 1
File name: -
Cancel

The file is added to patients records with options, de-select ticked boxes if required. Type in the description, i.e.
Referral, Pathology Report. Click “Start” and it will download onto the file ready for viewing.

Add files.__ Start upload Cancel upload Refresh File List .

Show 15 ¥ entries

Search:

Cocserpuon | e

Referral.docx
Visible To:
¥ Patients ¥ GPs ¥ Specialists

04/08/2016 12:10
03/08/2016 20:06
03/08/2016 20:05
04/07/2016 11:51
04/07/2016 11:51
26/06/2016 16215
26/06/2016 16215
22/06/2016 09:44

Test Patient.him

Referral

test

test

Consultation Record
Consultation Record
IMedical Certificate
Medical Certificate
Medical Certificate

2313 KB
0.03 KB
0.00 KB

20.64 KB

20.64 KB

39.70 KB

39.70 KB

46.35 KB
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UPCOMING APPOINTMENTS

If we have a look in your list of upcoming appointments —

Click the “Review upcoming appointments” link on your home page:

o x
€3¢ gp2u.com.au =
GP2U Q o ]

:
GP Home Page
Baokings and Appointments Patient Management

: .
I @ e
:

My Profile

We will see that the patient appears with the prefix “RESERVED” — This indicates that they are yet to complete their
registration.

€ Ova h P gp2u.com.ay *8 @ & & O

GP2U . Q

NT APPOINTMENTS

Current Appointments

03,2015 04.00 pm

If you click on the patient's name you will see their details and a number of options such as the ability to View/Add files,
edit your referral and “Complete Patient Registration”.

You shouldn’t really ever need to use this but it’s there in case of emergencies.
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RESERVED Mr Test Patient

RESERVED Mr Test Patert
DOB 01011970 (43 years) Unknown
Medicare. /

Speciakst
Dr Test Specisist
Nuclear Medicme

OvA
173 Macquane St
173 Macquane St Hobart 7000
Hobact 7000 Tasmama
Tasmania
Phone(H)
Phone(H) Phone(W) 0438350854
Prone(\WV) Phone(M) 043835 e 4S
Phone(M) Emad gp2u teleheath@omad com [Se
Email adman@ap2u com.au Skype
Skype VCoP. 147 100 83 135 [Connoct HA2
Vituai WR ' VCatSON
VWR Link 3
VCoP

So that’s one way to get a patient into the system.

Patients can also register themselves from our home page using the same process you used, or; they can be registered
from your home page using the “Add New Patient” link:

& 6P Home Page X+ - o

e 93 a0

o

€ () 0) @ GP2U Teleheatin Pty L1d (AU] | hitps://gpu.com.au € Q search

8 Most Visited

& GP2U s,

HOME -+ GP HOME PAGE
GP Home Page

0,2016 2:49 pm

to your GP2U Home Page. The time s We

sday August 1

Bookings and Appointments

Patient Manalemenl

Worklist
B

My Profile

GP2U Online Health Practitioners — A GP Guide
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Which brings up a one page registration form:

[ vewpaien <
| D0 @GP Tesehaainh Pry Ltd (A1) | hitps://gp2u.comau/practice;

B Most Visited

GP2U

HOME — NEW PATIENT

New Patient

First Name
Middle Name(s)
Larst Name

Salutation

Email Address
Email Address
Address (1)
Address (2)
Locality
Postcade
StEte 4 istralia Only
Country sy stralia
TimeZone  pleass Select
Phone (Work)
Phone (Home)
Phone (Mobile)
Skype Name

e

Optional

Please repeat password

Please repeat emall address

Optional

optional

Australia Only

At least ane work, home of mobile phone is required.

Optional

Ootional

e Q

'
Q
x

wE 9 ¥ A0

Once a patient is in the system it’s very quick and easy to add them.

Having found an appointment, instead of using the “Send Invitation” link let’s search for them.

GP2U Online Health Practitioners — A GP Guide

X

Appointment at 1:00 pm on Friday August 5,
2016
Confirmed Appointment Empty
Patient not Registered? Send Invitation
Patient Search
Firstname S
Surname Search
Medicare Number Search
Referral
Referral valid to  3/8/2017
) Make a new referral
' Use my last referral
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You can type in there any of the following criteria to search for a patient, but let’s search in the “Firstname” box and
enter in “Test”

€ - € [B cpau teisheaith py ia o) https://gp2u.com.au

Appointment at 11:00 am on Friday August
12,2016

onfirmed Appointment Empty

Patient not Registered?

Patient Search 4 Please select patient —

G )em

semame

Medicar
Reteral

Referral vabd o 11/82017

It comes up with several different users, so we will need to narrow the search a bit.

Type “testpatient” in the Username box:

au) | https://gp2u.com.au

Appointment at 12:00 pm on Friday August
12,2016

Confirmed Appointment Empty
Patient not Registered?

Patient Search atient

Fir

Patient
Medicare Number 6950105131 9
Referal

a7

of Found val

When you search by a Username, it looks up the exact match as what you typed in the box.
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BOOK AN ALLIED HEALTH APPOINTMENT

« € | B GP2U Telehealth Pty Lid (4] | ht ‘gp2u.com.au

=Y GP2U v Q [ ]

L (X

GP Home Page

Bookings and Appointments Patient Management

Worklist

=y )

My Profile

This link works similarly to booking a Specialist Appointment except it allows bookings for online allied health delivery.
These appointments need be paid for as they do not attract a Medicare rebate (at least at this time). Normally, patients
would book these appointments themselves.

n

&Y GP2U S

Appointment Search

+ € | B 6P2U Telehealth Pty Ltd JAU] | https://gp2u.com au
GP2U e a [ ]

Appointment Search

Select a specialist type. Then select either “as soon as possible, as near as possible, or with a specific specialist” This will
show you all upcoming appointments, or give you the option of adding a patient to a waiting list.
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REVIEW PAST APPOINTMENTS

This is similar to the upcoming appointments page except only shows appointments in the past:

@ G rome - o8 X
« C' | GP2U Teleheaith Pty Lt https://gp2u.com.au

=Y GP2U e Q [ ]

GP Home Page

Bookings and Appointments Patient Management

N Worklist

My Profile

@ Pt Appontments < EX - &
€ va ’ gp2u.comau *“B 9 3% A0

B Most Visited

m o

=Y GP2U ome Q [omamae ]

Past Appointments
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REVIEW PATIENTS RETURNED BACK FROM SPECIALIST TO MY CARE

When a Specialist completes an appointment they nominate where the patient is expected to be

select the “Back to GP” option, patients will be listed here.

€ > € [{ GP2u ehesith by i (all Ptps://gp2u.com.au

& GP2U
GP H.o.rlﬂg F;ue

Bookings and Appointments

-

B Referred back x

B Most vised

GP2U

Referred back

GP2U Online Health Practitioners — A GP Guide

Patient Management

Worklist

My Profile

seen next. If they

. X

e O 3 & O
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REVIEW PATIENTS WHO REQUIRE FACE TO FACE SPECIALIST FOLLOW UP

As an alternative, a Specialist may nominate that the patient needs to be seen face to face. Although it is not strictly

speaking your responsibility, these patients will appear in this list.

a - o6 A
€ & C |B GP2u teneaith bty 1d (AU ttps://gp2u.com.au {
GP2U Q |
GP Home Page
Bookings and Appointments Patient Management
K Worklist
I i My Profile
B Faceto face follow up + - o A
€ va p2u.com "B 9 4+ & O =
Vise

Y GP2U Q [Comone ]

ow uP

Face to face follow up
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REVIEW PATIENTS WAITING FOR APPOINTMENTS

If you try to book a patient with a Specialist or Specialty for whom there are currently no available appointments, they

will be put on the waiting list.

These patients will appear here.

€ 5 C (B crau eieheatth oty L AU hrtps://gp2u

Y GP2U

GP Home Page

Bookings and Appointments

GP2U Online Health Practitioners — A GP Guide

Patient Management

Worklist

My Profile

l
Qo
x
1] .
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ADD NEW PATIENT

This lets you add a new patient.

@ G Fome Page x

« © | GP2u Teleheaith Pty Lid (A | https://gp2u.com.au

) GP2U

ME — GPHOME PAGE

GP Home Page

e to your GP2U Home Page. The t

Bookings and Appointments
B
.

[

Patient Manaf:menl

. prepRreeTY
Worklist

v

v
My Profile

'

Clicking on the “Add new patient” link will take you to the following screen and allow you to add patients to our system

&Y GP2U

HOME -+ MEW PATIEMT

New Patient

Home . Q

Title

First Name

Middle Nameqs)
Last Name
Salutation
Username
Passward
Passward

Email Address
Email Address
Address (1)
Address (2)

Locality

Pastcode

State

Country

Time Zone

Phane (Wark)
Phone (Home)
Phane (Mobile)
Skype Mame
Videoconference P
Date of Birth
Gender

Medicare Card Number
Individual's Ref Number

DWVA Number

Mr

Test

Patient
Dear Mr Patient

testd1patient

admin@gp2u.com.au
admin@gp2u.com.au

38 Montpelier Retreat

Battery Point
700+
Tasmania
Australia

Hobart [GMT+10.0]

1300472868

test.gp2u

1/1/1800

Male

o nol have a Madicare or DWVA card

have read and agree to the Ter

Regisier

Optional

Optional

of available

Passwords match

Ernail addresses match

Optional

Optional

Australia Only

Al least one work, home of mobile phone is reguired.

Optional
Optional

Any format DO/MMAYYYY, 150 Jan 1980, elc

OVA Only

GP2U Online Health Practitioners — A GP Guide
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You can enter the patient’s details, as well as their password. Be sure to try to take down as many details as you can for
the patient. If anything entered is wrong, you do have the power to edit the patient. Once you have entered in the
information, just click on the “Register” button and you will get the following screen:

P
Q

a

|
ola
1 H

GP2U a
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EDIT PATIENT

This lets you find and edit a patient’s details. Just click on “Edit patient”:

Lo 9 - o
[ < ty Lid | t gp2u.com.au
GP2U Q |
GP Home Page
Bookings and Appointments Patient Management
Worklist
My Profile

This will bring you to the following screen:

a - B
€ - C g GP2u teeheaith Py Lt 1ttps://gp2u.com.au 3
GP2U a [ ]
Sear ’M P;\’I\-T:

Just enter the Patients last name or first name and Tab off of either box and you will bring up a list of names:

GP2U e

Search Patients

Tick the Link Box to identify the Patient who you want to modify. This will bring up the following screen with the Patients
medical information to access.
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B Mr Test Patient x

&~ C' | B GPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/ui/23

File Open Request  Clinical View  Help

S O0@dc2MIm2»_L &2 R

Phone (H): Occupation: Labourer Elapsed: 0:03:10
1978 (37 years) Phone (W): 1300472866 Hobbies: Swimming Medicare: 6950105131/9
Print B Phone (M): Tobacco: 10/day DVA:
Refresh lontpelier Retreat Skype: Alcohol: 4 beers/day Tele Ele:
- 7004 Virtual WR: Email: 1 2u.com.au Record: 23 testpatient
X
Reaction | Alerts: Drug seekeron PSP | Add Alert PSP Hotline: 1800 631 181
Clem ooy |
cheap wine severs
Clozapine severe
iodine mild M

- | Today's notes

|| Past visits
- W Questionnaire
- | Allergies
Prescriptions
Past Prescriptions
Hepatitis C
Medical Certificate
Pathology Orders
Radiology Orders
Files
Writer
Emails
Pharmacies
QR Upload Token
Patient Access Log
Health Services Directory
Document Links

888888888888 8E

Click file for drop down box and click on edit. This brings up the following screen.

4 (AU) https://gp2u.com.au, E

M

Test

Patient
Dear Test Patient

38 Montpelier Retreat

Battery Point
7004

Tasmania

Australla

Hobart [GMT+10.0]
1300472866

WA11978

Male
216950105131
o9
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Let’s take a look at Mr Test Patient and change his name to Thurston Howell. Here is what his patient information looks

like:

Please note that if you change a patient’s Last name, then you will need to change their Salutation as well:

Edit x
Title Mr Cptional -
First Name Thurston
Middle Name(s) Optional
LastName Howe|
Salutation Dear Test Patient_]
Username testpatient
Password
Email Address rusty @ gp2u.com.au
Email Address rusty @ gp2u.com.au Please repeat email address
Address (1) 38 Montpelier Retreat
Address (2) Optional
Locality Battery Point Optional
Postcode 7004 |
State Tasmania v | Australia Only
Country | Australia v
Time Zone Hobart [GMT+10.0] v |
Phone (Waork) 1300472866 At least one work, home of mobile phone is required.
Phone (Home)
FPhone (Mobile)
Skype Mame Optional
Videoconference IP Optional
Date of Birth 111111978 Any format DD/MMAYYYY, 1st Jan 1980, etc
Gender Male
Medicare Card Number|6950105131
Individual's Ref Mumber
DVA Number DVA Only
(I I'do not have a Medicare or DVA card -
A
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You can also change the patient’s password too.

Edit xX
Title Mr Optional

First Mame Thurston

Middle Mame(s) Optional

Last Mame Howe

Salutation Dear Mr Howell

Username festpatient

Password piecesofeight

Email Address rusty (@ gp2u.com.au

Email Address rusty @gp2u.com.au Please repeat email address
Address (1) 38 Montpelier Retreat

Address (2) Optional

Locality Battery Point Optional

Postcode 7004 |

State Tasmania A | Australia Only

Country Australia ¥ |

Time Zone Hobart [GMT+10.0] v |

Phone (Work) 1300472866 At least one work, home of mobile phone is required.

Fhone (Home)
Fhone (Mobile)

Skype Name Optional
Videoconference IP Optional
Date of Birth 111171978 Any format DDMMYYYY, 15t Jan 1980, etc

Gender Male

6950105131

Medicare Card Number

Individual's Ref Number
DVA Number

DWA Only
|_I I'do not have a Medicare or DVA card

T eyl agree to the Termg of Service and Privacy Paolicy.
| Update |

Once you are done making changes, just click on the “Update” button. This will take you back to the Patient’s medical
records page.

Click on the bigred x to leave the page.

@ Mr Test Patient b3 '.\
€ > C B cPau Telehealth Pty Ltd [aU] | https://gp2u.com.au/ui/28
File  Open Request Clinical View  Help g N
=07 )L v -~
@ 8 @B 0 O L 2MIM2»L &R
Name: Mr Test Patient Phone (H): O ion: ., A Elapsed: 0:00:17
DOB: 11/11/2011 (4 years) Phone (W): 0312345678 Hobbies: Medicare: /
Sex: Male Phone (M): Tobacco: DVA:
Address: 123 Patient Way Skype: gp2utestpatient2 [Conneci] Alcohol: Tele Ele:
TAS 7000 Virtual WR: Email: alan@ap2u.com.au Record: 28 testpatient2
| Reaction | Alerts: Noalerts | Add Alert | PSP Hotline: 1800 631 181
Warning!
No allergy data recorded
] Today's notes
L] past visits
.| Questionnaire
i | ] Allergies
8l |Page
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EDIT MY PROFILE

This lets you edit your own details.

=¥ GP2U e Q

OME ~+ GP HOME PAGE

GP Home Page

v 21 2018 1-07 b
v 21, 2078 1:07 pm

Patient Management

=] 3 ent DooK
= 3 ne equests
[B=ls g Ps atrist app e v Review avallable appointments
[B=ls an Allled Health app e v Dpen patie
[ a BECriptions
v Revie ents
v Add U 2
v Revie
v Review patients returned bac T specialist 1o are r Ad e glie
» Review patients who require face to face specialis oW U (= alle

» Review patients wait 'g:L'&:._L ments » Skype Name | gp2u.telehealth

From here, you can edit your own personal details, just make sure you click on “Save” every time you make a change.

& GP2U one Q

HOME -+ EDIT PROFILE

Edit Profile

lame | Address - act | Fass Preferences | Logins edicare | Specialist | Practice | B g
Title pr Optional

First Test

Middle Optional

surname | gp

Salutation | pear James (Testgp) Please tell us how you would you like to be addressed? e.g. Dear John

Q 2U Tele " admin@gp2u.com.au

e - Privacy - Terms of Service - Contact Us
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SKYPE NAME

This will automatically connect you to any Skype address, just type in the name and click “Connect”.

GP2U

HOME - GP HOME PAGE

GP Home Page

Welcome to your GP2U Home Page. The time is Monday May 21, 2018 1:(

ome Q

Q GP2U TeleHealth ]
Level 2 Knopwood House
lontpelier Retreat =1

admin@gp2u.com.au L +61 130047

+61 1800 47

If you are certain of which person you wish to call, click connect and you will see the following window pop up:

-

'a Start call

(]

You are about to make a call.

You are about to make a call to gp2u.telehealth.
Do you want to go ahead?

[ Do not ask me again K ] [ Cancel

If you do not have Skype installed, then this will not work.
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5} Skype™ - lorraine.gp2u
Skype Contacts Conversation Call View Tools Help

CIDEU

gp2u telehealth

calling

=2 ESl
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GPS PARTICIPATING IN DIRECT GP TO PATIENT TELEHEALTH

We have now covered the basics of how you can use GP2U to book and manage Telehealth patients.

GP2U can also be used to deliver direct patient to GP Telehealth services. This is currently not Medicare funded so
works on a user (patient) pays basis.

ACCREDITATION

To get involved we have to do a bit more accreditation so as to maintain trust in the system, and the doctors who
provide services through it. The 3 extra items we need from you are

o Photographic ID (Driver's license or Passport)

. Proof of AHPRA Registration

. Certificate of Medical Indemnity

Once you are accredited you will see 6 new links on your home page. Before Accreditation:

B GP Home Page o
€>C K I 1d 14U | https,//gp2u.com.au
GP2U a [
GP Home Page
Bookings and Appointments Patient Management
===
Worklist
My Profile
After Accreditation:
e — R
€ vae gp2u.comau e "6 9 ¢ A O =
S M fisited

GP2U a |
GP H;nl;w;-'F;’r.;gL

Bookings and Appointments Patient Management

Worklist My Profile
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SET BILLING RATES

Before we go into these we need to set your rates.

Click on the “Edit my profile” link

@ GP Home Page x &
€ ) 0 @ GP2U Tetehesth Pty 1d (AY) | htipsy/gp2u.com.au
B Most Visted

GP2U

- GP HOME PAGE

GP Home Page

welc

your GP2U Home Page. The time is M

Bookings and Appointments

Worklist
B

2016 914 am

Patient Management

==

My Profile

then the “Billing” tab at the top right:

@ EdiProfie x|+ -~ a
& | (00 @ GPU Teleheshtn Pry Ltd (AU)  hittps://gp2u.com.au/account/update € Q Search w8 @ & & O =
8 Most Visaed
GP2U e Q
Edit Profile
Title or Optional
Middle Optional
Surname  ppg
Salutation | pear or Dos Please tell us how you would you like to be addressed? e.g. Dear John
=3
As you can see we relate prices to appointment lengths. The default values are in line with the AMA rates.
@ EditProfile x T+ - o x
& | W0 @ GP2U Telehesith Pry Ltd (AU) | hitps://gp2u.com.au/account jupdate/illing € Q search * B O % & O =
8 Most visted

&Y GP2U

OME -+ EDIT PROFILE

Edit Profile

Appointment Length  Default  YourFee  Variance

s 30 o o
0 0 w0 o
15 70 P 0
0 % a a
ES 110 1t 0
Y 40 4 0
35 160 160 ]
@ &0 I} ]
45 200 200 o
s0 20 20 0
55 240 240 a
60 260 ™ 0

Home Q Logout jandoe

ce | Billing
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Change “Your Fee” to a rate that seems fair and reasonable to you.

This will be the rate the patient will see on the login page and will need to pay prior to consultation.

OUR FEES -

We run the direct patient to GP Telehealth service on a 70:30 billing split.

For our 30% we provide all the support provided by a brick and mortar practice, as well as IT support and
rebates on your expenses such as laptops, MIMS etc.

Our contracts do not have a lock in period so you are free to give the service a try and see if it works for you.
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GO TO APPOINTMENT BOOK

The appointment book forms the center of the direct patient to GP Telehealth service. You get to it from your home

page:

@ GP Home Page X 4+
€ ova ‘gp2u.com.au

B Most Visited

GP2U

GP HOME PAGE

GP Home Page

Bookings and Appointments

Worklist

Click on this link to bring up the appointment book.

Patient Management

Q [ |

ST

My Profile

As you would expect, it opens on today’s date and there are no appointments found.

"B O % & O

X

@ Appoiniment Lt X+

— 5 3
1€ © 0 @ 6p2u Tetheatin iy 1 gpucoma "o 94 A O 3
B Mostvisaed

GP2U

APPOINTMENT LIS

Appointment List for Monday 15th August 2016

W4 Aug2018 b W
Mo Tu We Th Fr Sa S
12 3 4 s
B 9 10 1 12
B v 7o

2 23 24 28 2

2 . 3 1

Now let’s create some appointments.

For testing purposes, type in the “Time” box 9---10 for the time and click the “Add Appointment” button:

GP2U Online Health Practitioners — A GP Guide
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X

@ Appointment List X+ - &

*“B8 9+ & O

aQ

€ U @ G ty Lt gp2u.com.au,

B Most Visited

& GP2U B —

APPOINTMENT LIST

Appointment List for Monday 15th August 2016

w + Rug2016 4w 9:00 am LT cooepaent [ cancer |
Mo T We T fr sa s

=)

As you can see this has created 4 appointments at 15 minute intervals. This is because we left the default duration
at 15 minutes.

These appointments become instantly available for patients to book.
Patients pay for their appointments at the time of booking so “no shows” are virtually non-existent.

You can book in your own patients if you wish from this screen. Simply click the “Book Patient” button to bring up
this screen:

@ Appomtment List % OB S
Ve et c #8944 a0 =

B Most Visited

med Appointment Empty

Patient not Registered?

Patients can be added in the same way as you have seen previously, by either of the following —

Using the “Search” link:
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x|

@ Appomment List X Bk —

€ va gp2u.com.au c wEe 9 4 A O

B Most Visited

n

Book Patient

Appointment on Monday August 15, 2016 9:30 am

firmed Appointment Empty

Patient not Registered?

Patient Search
e ‘

Firstna

Medicare Number

This will bring up the following:

@ Appointment Lit x+ =

a
€) (00 @ P2 Tiheski oy L A1) | nitps:/gpusoman ' @ ; %“8 9 % A0

B Most Vaited

Book Patient
Appointment on Monday August 15, 2016 9:30 am

Mirmed Appointment Empty

Patient not Registered?

Patient Search
of Mr Test Patient (Wew)
Username

Firstname

Surname

Medicare Number

E3E

Or by using the “Send Invitation”

@ Appointment Lit x+ =

a
€) (00 @ P2 Tiheski oy L A1) | nitps:/gpusoman ' @ ; %“8 9 % A0

B Most Vaited

Book Patient
Appois on Monday August 15, 2016 3:30 am

Confirmed Apj npty

Patient Search

o Mr Test Patient (New)

Username

Firstname

Surnam
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Which will bring up the following screen:

@ Appointment List x - o X
* Ua ale t ‘gp2u.com.ay, 3 t c 8 @ & & O =
{8 Most Visted

Book Patient
Appointment on Monday August 15, 2016 9:30 am

Confirmed Appointment Empty

Patient Information

First Name | test
Last Name | patient

Confirm Email | sdmin@gp2u.com o

Referring Doctor (Optianal)

Makes appointment visible to specified doctor

Surname

Once you have identified the patient as correct, click the button “Submit”, this will bring you to the following screen:

I & sepoitmentiot x - 8 X
€ 0 @ G920 Telehestth Pty Ltd (AU gp2ucom.ausp e Q B 9+ a0 =
18 Most Visited

Y GP2U o Q

Appointment List for Monday 15th August 2016

- Aug 2016 sm o [l el
Eahe (e rotrasen ] [Coomen ] [“oser [ cornec ] oveome | coce |
[ RCIRLARTIRT P =

23 24 25 28
n N E
Go to Today

Category | go g

Add Appointment

Please note RESERVED Test Patient this is because we have sent an invitation to book the Patient. The Patient will
receive an email advising of appointment, date and time, they can accept this invitation from the email they receive.

You will also see a “Payment” link.

This is because the patient has not paid for this appointment. Clicking on this link brings up the following page up:
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This allows you to take payment by credit card via PayPal:

Take Patient Payment

1) @ GP2U Telehealth Phy Lid (AU} com. { pending s 63707
B Most Visited

€ | Q Search

&Y GP2U e Q

To 9 ¥ a0

HOME -+ TAKE PATIENT PAYMENT

Take Patient Payment

Discount Cade =3

Click here to take payment details from the patient.

L Fay Now_|
(ST

Click the "Pay with a credit or debit card™ link to complete the transaction.

P Pay with a PayPal account... X

:(- | ® © @ PayPal, Inc. (US) | https://www.paypal.com/au/cgi-bin/webscricmd=_flow&SESSION
18) Most Visited

NDSV_FZAr_i161ZrxaEeM_IAWOLoWIznBIdTUQTw-YDjfE | € = & Search w8 ¥ & O

@ GP2U Choose a way to pay

~ Pay with my PayPal account PayPal &
Your order summary Log into your accountto complete the purchase
Descriptions. ‘Amount Email
admin@op2u.com au
e 7000
iem number. PayPal password
tom prie: $70.00
Quantity:1
P oo [l7his s 2 private computer. wnars ts?
Total$7000 AUD ~Legin |
Forgotten your email address or password?
» Pay with a credit or debit card
(Optional) Sign up to PayPal to make your next checkout faster
‘Cancelang retun 0 GP20 Tesheath Py Ltg
Ste Feedbackt]
PayPal heps protect your privacy and securty.For more nformation regarding the PayPal service read our User Aureerent Combined ng

‘Statement anc Privacy Policy

Copyright © 1999-2016 PayPal,Inc. Al rights reserved PayPal Australia Pty Limted ABN 93 111 195 389 (AFSL 304962). Any general financial product agvice provided i this site has not
taken into account your objectives, financial skuations or needs.
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=Y GP2U

Welcome to GP2U Telehealth.

You have received this email because DrJan Doe has offered Test Patient a Telehealth booking.
The appointment is scheduled for local time:

Patient: Monday August 15, 2016 9:30 am

GP:

Specialist: Monday August 15, 2016 9:30 am

Dr Jan Doe

2/38 Montpelier Retreat Battery Point 7004

Ph: 1300472966

Before we can confirm this booking you need to complete a brief online registration process. Registration
is free.

Please go to https://gp2u. com.awregistration/completion/DL37 10diShG2uTjfxwO 790

We hope you will find our service useful, and that Telehealth makes your life just that little bit easier

Kind Regards

The GP2U Team

GP2U Telehealth Phone: 1300 472866 (1300 GP2U NOW)
Level 2, 38 Montpelier Retreat Wieb: https:/figp2u.com.au

Battery Point

Hobart 7004 u m

GP2U Online Health Practitioners — A GP Guide
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Y GP2U

Your order summary
Desaiptions Amount

Medice] Appointment Booking Fee 570.00
Hem number:

ltem price: $70.00

Quantity:1

Item total: §70.00

Total §70.00 AUD

Choose a way to pay

» Pay with my PayPal account
Log in to your account to complete the purchase

PayPal &

~ Pay with a credit or debit card
(Optional) Sign up to PayPal to make your next checkout faster

Country

Card number

Payment type

Expiry date

ng information
Please enter your full legal name:

First name

Middle name(s)

| Australia

Test

L 1

Last name

Address line 1

Address line 2
{optional)
City

State/Territory, Postcode
Contact information
Phone type

Why is this neaded?

Country code and phone number

Email

This must be your residential address. [ We can't accept
P.0.Boxes.)

c/o 2/38 Montpelier Retreat

Battery Point

Please review your information on this page te ensure it's correct. Click Pay to complete the

purchase.

Py |
Povered by Pay Pal

GP2U Online Health Practitioners — A GP Guide
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If the GP needs to cancel, then the patient will receive an email that looks similar to the following:

GP2U

Greetings

2016 9:30 am, has been cancelled.

This appointment was cancelled by Dr Test Gp.

Please accept our apologies for any inconvenience this may cause.
To rebook an appointment please go to https2//gp2u.com. au/

Kind Regards

Hobarl 7004 u n

Terms | Privacy | Unsubscribe

We are sorry to inform you that your appointment with Dr Test Gp, scheduled for Monday August 15,

The GP2U Team

GP2U Telehealth Phone: 1300 472866 (1300 GP2U NOW)
Level 2, 38 Montpelier Retreat Wieb: https:/fgp2u.com.au

Battery Point

So going back to the appointment book, we see that the patient’s name is a link and there are several buttons:

@ Appointment List x
€ 0 @ GP2U Telehaatth Pty Lt (AL) | hotps:/gp2u.com.au/specilist/appaintment
B Mast visited
&) GP2U
OME - APPOINTMENT LIST
Appointment List for Monday 15th August 2016
w4 AUg2016 . W 9:00am
Mo T We Th Fr Sa Su
s15am
1.2 3 4 5 & 7
B 9 0 M2 s30am War Test Patient (New) Payment
L R susam
2 nou s w oy m

15/8/2016

15 %

GP Direct

Home Q

T T

m_x
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PATIENT NAME

Clicking on the patient name opens this page:

1
Q
X

o B
| € va gp2u.com.au c wEe 9 % & O

18 Most visited

Wr Test Patient (New)

Avaliable Options

You will see a number of useful things such as the patient’s contact details, links to connect to Skype and the Virtual
Waiting Room and a number of options.

OPEN BUTTON
Next we have the open button.
This pops up a window that will probably look familiar. Here you can keep notes, prescribe medications, etc.

Prescriptions made through here will be immediately available to the patient.

@ Mr Test Patient (New) - Morilla Firefox (Private Browsing) - m] X

File Open Request  Clinical  View  Help

@0 =EoOoailiosMIiN»Lo &R

Name: Wr Test Patient (New) Phone (H): ‘Occupation: Elapsed: 0:00:02
DOB: 12/12M973 (42 years) Phone (W): 1300472866 Hobbies: Medicare: [
Sex: Male AM); Tobacco: DVA:
Address: 11 Fairbairn Rd Skype: rusty.gp2u [Connect] Alcohol: Tele Ele: ﬂ
VIC 3977 Virtual WR: [Connect to Virtual Waiting Room] Email: admin@gp2u.com.au Record: 7841 testpatient
Reaction Alerts: Mo alets | Add Alert ' PP TR R T
Warning!

No allergy data recorded

= .| Today's notes
= | Past visits
.| Questionnaire
.| Allergies
- ) <
= .| Past Prescriptions
| Hepatitis C
.| Medical Certificate
= .| Pathology Orders
= .| Radiology Orders
| Files
L Writer
= | Emails
.| QR Upload Token
.| Patient Access Log
= .| Health Services Directory
= | Document Links
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You will also see links to connect to both Skype and the Virtual Waiting Room.

Skype: gp2u.test[Connect
Virtual WR: [Connect to Virtual Waiting Room]

If you can’t find a patient in one location, try the other. If that fails, pick up the phone!

CONNECT BUTTON

The “Connect” button does what you expect.

If the patient has a registered Skype address it tries to connect to that.

If they don’t, the system automatically tries to connect to the Virtual Waiting Room.

If you find a problem connecting with Skype, click on the patient’s name and use the Virtual WR link to connect to
them there. If the patient can’t login, or has deleted the original appointment email resend the Virtual Waiting
Room link to the patient.

All they need to do is click the link and it will log them into their account and taken to the waiting room, ready for
you to connect to them.

If you can’t find the patient online, their phone number(s) are also listed. Sometimes we have to talk patients
through the process.

(V]
[a]

Mr Test Patient (New)

Mr Test Patient (New) Specialist
DOB: 12/12/1973 (42 years) Male Dr Test Gp
Telehealth Eligibility: £3 General Practitioner
Medicare: /
DVA" 2/38 Montpelier Retreat Battery Point Tasmania 7004
11 Fairbaim Rd Cranbourne Victoria 3977 Phone(H): 1300472966
Phone(W): 1300472966
Phone(H): Phone(M):
Phone(W): 1300472866 Email: alanhaggai@gmail.com [Send Email]
Phone(M): Skype: gp2u.testgp [Connect]
Email: admin@gp2u.com.au VColP:
Phone(M): VCOISDN:

Email: admin@gp2u.com.au [Send Emalil]

(Skype: rusty.gp2
Virtual WR: Small Pictun

VWR Link: [Email Patient Virtu ng

Backup Emergency WR: Small Picture | Big Picture
VColP:

.

> Edit Patient
> Download ICS

97 | Page
GP2U Online Health Practitioners — A GP Guide



Clicking on the “Small Picture” link in the Virtual waiting room (Virtual WR) should bring up a screen like this to the
forefront of the screen you were working from:

https://gp2u.com.au/webrtcfroom=66ab13de331302782bd 72 7bfc36c50d - Google Chr.., — O x

(8] GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/webrtc?room=66ab13de331502782bc

If you click on the “Big Picture” in the same line, you should see something like this as it takes up whole of screen:
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OUTCOME BUTTON

The outcome button allows you to record the outcome of the consultation:

‘ @ Appointment List x - 8 A
€ OVa igp2u.com.au e s e @ 4+ 4 O =
(B Most visited
GP2U o Q[ |
. APPOINTMENT LIST
Appointment List for Monday 15th August 2016
W+ AUQ201E ., w 900 am 'ﬁmGPm
Mo T We Th Fr Sa Su p—
A9 0c e RERTE Booxpatert | Cancal
R 9300 - : ot o «
Bl ow 945 am sm e
2 2 M 25w
28 30 3
Go to Today
Date 1s/8/2016
Duration |7
Time
Category GP Direct ¥
. . . . «, en
Simply select the appropriate options. Click “Submit
| & Appointment List X 4+ =IO
€ va igp2u.com.au, c Q "o 9 3 A O
B Most Vistted

Please complete this to finalise appointment

Payment Status
X payment Pending $70.00

CANCEL BUTTON
The “Cancel” button cancels the appointment.

‘ @ Appointment List x o+ -

m

o
€ va th P J gp2u.com.au 1 c Tt H 9 & & O
B Most visited

& GP2U S

APPOINTMENT LIST
Appointment List for Monday 15th August 2016
w o hugziE .. 000m BN ooeatent | cance |

Mo Tu We Th Fr Sa i —
15 am

1.2 3 4 5 RERdle Book Patient Cancel
2oB 5L o T
@ @ n

Category oot [o

Confirming the cancellation by clicking the “Cancel” button sends the patient (and referring GP) an automatic email.
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@ Appontment s <

s o X
€ va . gp2ucomay %0 9% a0 3
B Most Visted

Cancelling a booked appointment
Appointment on Monday August 15, 2016
9:30 am

This will remove the appointment from your diary list as well:

rihppmﬂrﬂenlus\ * - o %
€ @0 @ gp2ucomau e "B 9+ A0 5

B Most visited

Y GP2U e Q[ ]

- APPOINTMENT LIST

Appointment List for Monday 15th August 2016

w <  AUG20E 4 » 9:00 am PR cioos Patient
Mo Tu We T Fr Sa Su i

vsom - D
R [ cvcs |
s s womow oo isam 15m o [
B e oo

13
2B MBE B
22 3 M

Go to Today
Date | 582016

Ouration T
Time

Category

GP Direct ¥
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HEeLP LINK

Just below the “Add Appointment” button you will see a link called “Help”. It will provide you with details about
everything on the page.

r. Appointment List x L+

I
Q
x|

€ oUa eslth P Al igp2u.com.au, ] * B0 @ & & O

B Most visited

GP2U e Q[ ]

OINTMENT LIST

Appointment List for Monday 15th August 2016

w o AUGZOIE  » m
Wo T we T Fr

Date | sie2016
Duration . [
Time
Category

& Appointment List X =

|
Q
X

€ va ; gp2u.comau c

B Most Visited

Don't Panict All the clinical tasks associated with integrating Telehealth into your practice can be done from this page

The Calendar

ook, Simply select the day from the calendar, or type it into the date b

Duration
This a the period of tme specified in
tne Time elow ninutes can be ad]

Time

in the input be s T go here” y t appointment You can enter times in any format 8, 8am, 063

and spe

Add Appointment

Once ve [ e clicking the [Add Appointment] bu use > more vacant appointments to
appear in the ght. Now tha " 1 siol o to b

Book Patient

intment smpiy by cicking the [Book Patient] button and

1t simply press the cancel button. If the appointment is aiready booked both the patient and

t's detals. 0 2 menu of tasks that can be performed
chinical images that h een sent by 1 If the patient has beer

invited, b mplete their registration from My

Referral

K on the [F

Open

Connect

on to the patient sing Skype you will need to have Skype run
d

Outcome
nce ws you to Bulk B4 or Privately Bil i

I itsell is aiso automatically adc

101 |Page
GP2U Online Health Practitioners — A GP Guide



REFRESH LINK

When the appointment book displays, it shows the appointments and patient details as they existed at the time the

page was displayed.

If someone books an appointment, this will not show up until you either leave the appointment book and go back

or click on “Refresh” below the “Add Appointment” button.

Similarly, if the patient adds their Skype name in, your page will not reflect that until it is refreshed.

@ Appontment Lis %

€ ova L1 gp2u.com.ay

B Most Visted

GP2U

APPOINTMENT LIST

Appointment List for Tuesday 23rd August 2016

W+ AUGROIE b w
Mo Tu We Tn Fr sa Su
1 2 3 4 5

8 8w ono2

516 17 W 10
2|l » =

2 32 M

APPOINTMENT REMINDERS AND ALERTS

The system will email you about patient bookings.

If they are within 4 hours, it will also send you an SMS message.
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BACK TO THE HOME PAGE

Now let’s leave the appointment book and go back to our home page. To get there just click the “Home” link up the
top left:

[ @ appoiniment st X

= a )1
€ OUa 2 gp2u.com.au t c *“8 9 & &# O =
Y GP2U R

@mntm}:m -Lmr for Tuesday 23rd August 2016

w1 Aug2016 ., w 900am ERXe eockpasent [ cancer |

OPEN PATIENT
Here you can open any patient’s record.
‘ @ GP Home Page - 8 x
€ Ve ‘gp2u.com.au e 9 3 &0 =
|8 Most visited

GP2U e B0g ]

HOME PAGE

GP Home Page

Bookings and Appointments Patient Management

Worklist My Profile

Please note that for privacy purposes all patient record access is logged and this access log is available to the
patient for their review.

To find a patient, simply type in some of their details, the list will shorten as you add more detail. Keep in mind the
pages will not populate information unless you tab in---between the Last Name and First Name boxes. Once you
find the patient you are looking for, click on the row that contains them:
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i) @ GP2U Telehealth Pty Ltd (AU} | https://gp2u.com.au/ui/menu/filefopen_from_homepage/25

Patient 01/01/11930 testpatient1 173 Macquarie Street Hobart TAS 7000
Patient New 1410911965 mrnewpatient 173 Macquarie Street TAS 7000

Patient Some 01/01/11980 6208044952 somepatient 1 King Street Perth WA 6000

Patient Lady 0210211920 6017561065 maollyhutcheson Corumbene MNursing Home 13-21 Lower Road N
Patient Test 14/09/1965 testpatient2013 38 Montpelier Retreat Hobart TAS 7000
Patient Priceline 14/09/1965 priceline patient 1 Collins Street TAS 7000

Patient Test 1410911965 testpatient13 38 Montpelier Retreat Hobart TAS 7004
patient some 01/011970 reservedd427 c/o 173 Macquarie St Hobart TAS 7000
patient test 01/011970 4200000000 testuser 11 Collins Street Melbourne NSW 3000
Patient Casson 01/011970 cassonpatient 5 Woodville Street North Perth WA 6006
Patient Casson 01/011920 cassonpatientl 5 Woodville Street North Perth WA 6006
Patient some 01/011970 resenved4558 c/o 173 Macquarie St Hobart TAS 7000
Patient Rio 01011970 0000000000 rio.patient 152-158 St George’s Terrace Perth WA 6000
Patient2 Rio 01/011970 rio.patient2 152-158 St George's Terrace Perth WA 6000
Patient 01/011970 new.patient 152-158 St George's Terrace Perth WA 6000
Patient 01/011970 reserved4958 1 Collins Street Hobart TAS 7000

Patient 01/01/1970 reserved4960 1 Collins Street Hobart TAS 7000

Patient 01/011970 reserved49g1 1 Collins Street Hobart TAS 7000

Patient 12121973 Test Patient Terry 36 Montpelier Retreat Hobart TAS 7000
Patient 11111978 reserved5463 38 Montpelier Retreat Battery Point TAS 7004
Patient 111111978 rustytest2 38 Montpelier Retreat Battery Point TAS 7004

Dtinnt namamn7n raraninARA0T £l 30 Mantnaline Dateaat Dattnns Daint TAS 704

This will open their record in a cloud based patient management system that looks and functions similarly to Best
Practice / Medical Director.

i) @ GP2U Telehealth Pty Ltd (AU) | https://gp2u.com.au/ui/28
File Open Request Clinical View Help
s @ PFUOUE OQ@LI2MIN2»ALHE&2R

Name: Wr Test Patient Phone (H): Occupation: Elapsed: 0:00:02
DOB: 11M1/2011 (4 years) Phone (W): 0312345678 Hobbies: Medicare: /

Sex: Male Tobacco: DVA:
Address: 123 Patient Way Skype: gp2u.testpatient2 [Conn Alcohol: Tele Ele:
TAS 7000 Virtual WR: Email: alan@gp2u.com.au Record: 28 testpatient2

PSP Hotline: 1800 631 181

Reaction Alerts:No alerts | Add Alert

Warning!

No allef ata recorded

.| Today's notes y
.| Past visits

.| Questionnaire

| Allergies
Prescriptions

Past Prescriptions
Hepatitis C
Medical Certificate
Pathology Orders
Radiology Orders
Files

Writer

Emails

Pharmacies

QR Upload Token
Patient Access Log

E58888888888E

Health Services Directory|

.| Document Links

Discussion of how to use this is covered in another document.
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It basically works as you expect with a few nifty features related to Telehealth; for example, if you prescribe a
medication in the usual way, this is immediately available to the patient to FAX through to a pharmacy of their
choice just by clicking on “Pharmacies” in the left hand boxed section.

You will also see links to connect to both Skype and the Virtual Waiting Room in the top section.

If you can’t find a patient in one location try the other and, if that fails, pick up the phone!

PRINT ALL PATIENT REQUESTED PRESCRIPTIONS

In the patient management system, if you prescribe a medication the patient has the choice about where that goes.
Just go to the Home Page and click “Print all patient requested prescriptions”:

@ G Homerige =@
€ ve gp2u.com.au ¥ T8 9 $ & O =
GP2U . Q
GP Home Page
Bookings and Appointments Patient Management
[ comect |
Worklist My Profile
If you have not issued any scripts, this will be the response:
— [m] x

W & GP2U Telehealth Pty Ltd (AU] | https://gp2u.com.au/ui/prescription/print_all/C

¥ GP2U e @ [

HOME -+ PRESCRIPTIONS

Prescriptions

‘ou currently have no prescriptions that require printing
Click here to close this window and return to your home page

Kind Regards

The GP2U Team

If you have been issuing scripts for patients, this will bring up all of the scripts you have prescribed for the day.

You need to print them up and make sure that the address of the pharmacy you are sending it to, is at the bottom
of PBS paper
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gp2u.comau

Dr Test Specislist
1 King Street Script ID: 0013567
Perth WA 6000

Australia
Phone: 1300472866 u!"lll II !”I
o 35971

00000801
6950105131 /9

D Test Specialist
7 ¥ing Strest ScriptID: 0012887
Perth WA 6000

Austrata
Prone; 1300472866

6950108131 /9

Howe.
38 Moripeier Retrest
Batiery Pornt TAS 7004
Australia

04082015
PBS

Chemist Salamanca
v | <{jE
Please make sure you remove the tick where it says “Fit to page”.
You will see the script get slightly larger.

If you don’t do this, things will be slightly out of alignment.

ADD UNLISTED MEDICATION

We have all the PBS medications in our database and many others. Be that as it may, you may wish to prescribe
something that you can’t find (because it’s not there!)

Click on the “Add unlisted medication link” to bring up this page:

[ @ SpecalstHomePage =0

x|
€ va gp2u.com.au, c *TE 9 & A O =
& Most Visited
GP2U o [Twome ]

SPEC

ALIST HOME PAGE

st Home Page

er——n _
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| @ Add an unisted medication
€ | © W @ GP2U Telehealth Pry Ld (AU) | hitps://igp2u.com.au/generalpractitione
8 Most visited

GP2U

ADD AN UNLISTED MEDICATION

Add an unlisted medication

Maximum Quantity:
Number of Repeats:
Brand Name
Drug Name

Form and Strength

1 x

Simply fill in the details as shown and click “Insert”. This will bring up a page like this:

| @ Add an unfsted medication 3¢ 1|

€ © U @ GP2u Teeheatth Pry Lt AL

ps//gp2ucom.au/ger
B Most visited

GP2U

+ ADD AN UNLISTED MEDICATION

Add an unlisted medication

Maximum Quantity: eo

Number of Repeats: |1
Brand Name | x-Gene Neutralizer
Drug Name | x-Genn

Form and Strength | 500 MG

m o Medication added
Found %-GEN N Schedule 54 ISR

o Q

wEe 9+ a0

£

After adding medication by this format, a match was found
response:

@ Add an unlisted medication

€ | (0 @ GPU Tekehealth Pty Ltd (AU) | hitps://gpRu.com.au/generaloractitione

. If no match is found you will get this

8 Mast visited

GP2U

ADD AN UNLISTED MEDICATION

Add an unlisted medication

Maximum Quantity: | o
Number of Repeats: | |
Brand Name | soretaw

Drug Name | s-aw

Form and Strength | g0 mc

m + Medication added

Y

*8 9 % & O

Q
x

You will see we can’t find a match for “SoreJaw” in the Poisons Schedule. The default setting is S4 but select S2, S3,

S4 or S8 as appropriate and click “Add”.

This will insert SoreJaw into the poisons schedule as an S4 and bring up a page like this:

| o schesue

€ | © 0 @ GP2U Teleheaith Pty Ltd (AU} | ht

igp2u.com.au/genieral
B MostVisted

GP2U

E -+ SCHEDULE

Schedule

Matched S-JAW Schedule 54

Home Q

T

Now you will find you can prescribe Sorelaw ...

GP2U Online Health Practitioners — A GP Guide
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How PATIENTS CAN USE GP2U

Once the basic infrastructure is in place it’s quite straightforward for both GPs and patients to use this to book
appointments.

Prior to booking an appointment, we need patients to register so we can gather in the demographic details like
name, address and Medicare card number.

We need these details for Medicare billing, notes, prescriptions, etc. Unfortunately, the current state of e---Health
is that there is not a unified patient demographic record so we need to duplicate things here.

The registration process for patients is virtually identical to that for specialists. It consists of 5 steps, takes about a
minute, and is free.

Patients get to the registration from our home page:

@ Online Doctor Service | 61 X

- C' | & GP2au Telehealth Pty Ltd (U] | https://gp2u.com.au o & =

GP2U Home Learn About Us Support Q

-

Available Appointments ; See a doctor online
Diagnosis, immediate prescriptions,

specialist referrals and medical
certificates all from the comfort and

Doctor Type Doctor

o *X Any Doctr convenience of home or the office.

r. Joshua Devsam Book $69

r. Joshua Devsam N Book $69

r. Joshua Devsam N Book $69

r. Joshua Devsam N Book $69

r Will Thornton 06:00 pm Book $69

For the best experience download our free app and see a doctor from your
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SEND INVITATION ENTRY POINT

Please note if you offer a patient an appointment via the “Send Invitation,” when they click the link they enter the
registration process, with all the details we have already entered.

@ Regiterwitn GPAU x - X
| € = € | @ cpauTelehsaith Pty Lid (AU https://gp2u.com.au/register ~ 1

&) GP2U s s ol B 1

1OME — REGISTER WITH GP2U

Register with GP2U

I'm a Patient

B € =

+ &

terested in helping your patients access your services via Telehes

fyou'r alth
Register as a Specialist »,‘ J

5 REGISTRATION STEPS
Step 1is the patient’s name:

@ fegmmton s % - 8 x

€ - C [ Geau Telenealth Py Lid 1aui| https://gp2u.com.au/registration?group=Patient
= GP2u ore e s s Q

Registration Step 1

—_——
f
Tide | by Optional
v First Name | Teat
SUMAME | Patient
Salutation | Caar W Patier] Please tell us how you would you ke to ba addressed?
] e, Dear Or Zhwago, Hi Bl Greetings Sir Richard
+
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Step 2 involves getting patients to invent a username and password. This lets them login to their account.

We don’t have silly rules that passwords must contain one uppercase letter, one lower case letter, one number and
one non alphanumeric character but do insist on a minimum level of complexity.

| Fege - o X
« @ |8 GP2u Teleheaith Pty Lid (AU} https://gp2u.com.au/registration/step2 x %
&Y GP2 et moss s Q[ ]
Registration Step 2
—— 5
f Username o avallal
w password
Password s matc!
Email AJAress | ,gming gmail com
o as
Email Address | adming gp2u com au Please repeat email addre
+
[ |
Step 3 is the patient address details:

€ [ G2y Teishesith pry L 1A hittps://gp2u.com.au/registration/ste

¥ GP2 e o Aoss o Q[ ]

Registration Step 3

Address "
Optional
City/Town | Banery Point Optional
Postcade | 7004
state | Tasmania v) Australia Ony

Country | Australia

Time Zone | Hobart [GMT+10.0]

Step 4 is the patient contact details. Please leave the Skype name blank if you don’t have or want one.

- = x
« ciehealth Pty Lid JAUI| htps://gp2u.com.au/registration/stepd =
= GP2U R e
Registration Step 4
Phone (Work) 1300472866 At least ane work, home of mobile phane is required.

Phone (Home)

Phane (Mobile)

Skype Name Optional

Step 5 is the Medicare details.
Ticking the terms and conditions box is mandatory.

Ticking the automatically confirm registration checkbox means the patient will not have to log into their email to
click on the usual “Click here to confirm we have your correct email address” link.
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/i RegistationStep 5 X\ - a8 x
€ - C (B GP2u Telehealth Pty Ltd [au] | /i pS i =
¥ GP2U Home Leam  bouus  suppot  Q
Registration Step 5
Narme #hore Fegster
Date of BIFth 11141900
Gender  \ale -
Medicare Card Number 1234567891 [rrcococ]
e mm——p—
Individual's Ref Number s i
Indhidual's Ref Number || e -y
DVAMumber ya pasients only
& 1 do not have a Medicare or DVA card
@ I have read and agree to the Te Service and Privacy Policy
- ¥ My email is
And here is the confirmation page:
|/ o Thank You for Registering X - 8 %
& - C [B GPau Telsheaith fty Lid (AUl https://gp2u.com.au/registration/register 75 g
|
Y GP2U Wome teorn  Abouts  support Q4

Thank You for Registering

Dear Mr |

Thank yos

We have sent a confirmation email to adm 2u.com.au

+ @ 0 € =

The GP2U Team

GP2U Online Health Practitioners — A GP Guide
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The patient should receive an email that looks similar to this:

+} GP2U

Drear Mr Patient

Thanks for confirming your registration with GP2U as a Patient

Before we can complete your registration you need to submit at least one method for a doctor to initiate
a video conference with you

The simple soluton is to use our Apps

Get it on

P Google play

Available on the

S App Store

If you plan to use WebRTC via your web browser you will need to use Chrome, Firefox as your browser
Please note WebRTC does not currently waork in Safari

If you plan to use Skype please create an account, download the program and then test your connection
to ensure that it works properly.

Shkype is available from http fiweny skype com/fintlien/get-skypea/

Once you have your video conferencing arrangements setfled please go to hitps (/gp?u com aw'account/
activate_skypeloGdOpHFShGKCAyADTID and enter the details to activate your account

We look forward to heanng back from you soon
Kind Regards

The GP2U Team

Now that the patient is registered they can login.

Patients can only see and book specialist appointments if they have a valid referral in the system. What this means
is that their first booking must be made either by you or a referring GP.

Once there is a referral in the system they can book one of your open appointments themselves. Patients login from
the home page:
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@ Thank You for Regitenng X - o

€ & C |8 cpauTeleheatth Pty Ltd AL | hitps://gp2u.com.au/registr:

testpatientxx
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THE PATIENT HOME PAGE

The patient’s home page looks like this:

€« (<] P ealth Py Ltd | tps://gp2u.com.au
GP2U
Patient Home Page
Bookings and Appointments My Data
Medicare Admin
Waiting Room My Profile

PATIENTS BOOKING APPOINTMENTS

In the first section of links you can see that patients have the ability to book Specialist, GP and Allied Health

appointments.

Patients can only directly book Specialist appointments if they have an existing referral in the system.

This process then works the same way it does for you except we skip the step where we identify the patient because

we know who they are.

Let’s look at how a patient books and pays for a GP appointment.

Booking allied health is the same, and requires payment for the appointment in advance.

& c GP2U Telehealth Pty L ttps:/gp2u.com.au
GP2U
Pullurr\! P‘»i(mzr,; Page

Bookings and Appointments My Data

mp |

Medicare Admin

Waiting Room My Profile

This will take the Patient through to the next screen of listed availability times for the doctors.

GP2U Online Health Practitioners — A GP Guide
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€ 3 C [[ Gpau Teisheaitn bty 1td 140 httpsi//gp2u.com.au

Y GP2U e Q [Commomen ]

Book Appointment

By clicking on the ‘Book’ button for the time required will also bring up our disclaimer page advising where to go in

the case of an emergency and what the practical limitations of Telehealth are.

€ 5 C [ P2 teieheaith Pty Lta jauy https://gp2u.com.au,

&Y GP2U e 10 [ i 1

Disclaimer

If you have a medical emergency please stop now and contact local emergency services.
If you are in Australia dial 000. If you are overseas, and don't know who to call, we recommend you
contact the Australian Government's 24-hour Consular Emergency Centre on +61 2 6261 3305,

» @mdersmnu the practical limitations of Telehealth and wish to book an appointment.

They need to tick the checkbox to confirm they have read this before going on.

Going back to the ‘Book Appointment’ list, we see a list of available appointments:

€ 9 C |8 Gpau teleheaith pry i (au)  https:/gp2u.com.au

¥ GP2U w 10 [ Smse 1]

NTMEN

Book Appointment

ook
ook |
=3
 Bouk |
[ Bonk |

Patients can find out about the available doctors by clicking on their name:

GP2U Online Health Practitioners — A GP Guide
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4 (a0 https://gp2u.com.au,

To book an appointment, click the Book button.

Appointments need to be paid for in advance. Here is the beginning of the payment process.
We use PayPal as our payment gateway, this gives the ability to pay via PayPal, Mastercard or Visa.

T — ¥
‘<- (<] eheaith Pty Ltd [4U] | https://gp2u.com.au/now ¥ a
GP2 e Q[ ]

Confirm Booking
[ oo |
Pay Now.
=3
The PayPal page has two options:
. Pay with my PayPal account
. Pay with a credit or debit card
Patients need to select the option that suits them.
unt X - a
ks us) | https://www.paypal.com/a iy
. Choose a way to pay
GP2U o
Fay with my PayFal account PayPal
Your order summary e :
an with a credit or debit card s ...]
116 | Page
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We pre---populate the credit card form with all the details except the credit card number, expiry

Note that we don’t store these details on our servers so only PayPal ever sees them.

Here is the PayPal credit card view:

www.paypal.com

GP2U —

Pay with my PayPal account PayPal &
Your order summary
Descriphons p— Pay with a credit or debit card
o o0 e
Country  Auswalia
e total: $70.00
Totsl $70.00 AUD
focow
wsa B8 == 2
Biling information
Please enter your ffllegal name
Test
o
ame  Patient
Address line
poB
38 Montpelier Retreat
City  Batiery Point
State/Termitory Tas v (7004
Contact in
Wobile ¥
Country cod 61AU) v 1300472866
Email  admin@gp2u com au
Please review your information on this page to ensure it comect Click Pay to complate e

And here is what the PayPal view looks like:

Pay |

Note that in either case you have a link to change to the other view.

Here is the Pay Now page:

ps://www.paypal.com/a

GP2U

Paytiow |
Your order summary

Payment methods 7 Crance

e totat s70.00

PayPal &

GP2U Online Health Practitioners — A GP Guide
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And the completion page:

GP2U Telehealth Pty Ltd

puTe naw paing Back b GRZU Telhaalth Py Lid

PayPal

This redirects to the GP2U site where the patient has the option of going straight to the Virtual Waiting Room:

W Thank You

d [AU) | https://gp2u.com.au/re registe

GP2

The waiting room looks like this:

Virtual Waiting Room

16 days 3:16:42 a7 @

The doctor appears on the screen where the floating coloured balls are.

GP2U Online Health Practitioners — A GP Guide
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CHECKING MY UPCOMING APPOINTMENTS

In this section patients have the ability to check upcoming and past appointments, as well as waiting list entries.

Here is what the patient sees if they click on the “Check my upcoming appointments” link:

€ C 2 : tps://gp2u

1w

Y GP2U a [

Appointments

You may notice the link to the Virtual Waiting Room and a button that allows patients to cancel appointments (you
will be sent an email if that happens and the patient will be removed from that appointment).

WAITING LIST

This link allows patients to check their waiting list status

|
-]
m X

GP2U a [ ]

Waiting List
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REVIEW PAST APPOINTMENTS

This provides a list of past appointments.

« c sieheaith Pty Lt t gpau.

Y GP2U i ]

Appointments

VIRTUAL WAITING ROOM

Patients can get to the Virtual Waiting Room from either the “Check my upcoming appointments” section or from
their home page.

GP2U a |

Patient Home Page

Bookings and Appointments My Data

»
‘ f’ j
»
Medicare Admin

Waiting Room My Profile

=)

The appearance of the Virtual Waiting Room differs, depending on whether or not the patient has elected to use
Skype or WebRTC.
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If the patient has a Skype address registered the Virtual Waiting Room will look like this:

|
Q
FTRES

> c Pty Ltd [AU] https://gp2u.com.au;
GP2U Q
Vll:u"= ‘I .' g Room

15 days 22:34:25 ]

mp [ _—

You may notice that we tell them that they are expected to be logged into Skype as a specific user.

Here is what the waiting room looks like if the patient does not have a registered Skype address. As you can see it
is ready to connect with no buttons to push.

Please note that there is the one---off requirement for the patient to click the “Allow” button to allow the use
of their camera and microphone as documented earlier.

e 0 siehealth Pty L tps./gp2

1 IMPORTANTI GP2U will be offline for maintenance on Friday, 19th of August from 1700 - 1900 (AEST)
GP2U Q
Virtual Waiting Room

15 days 22:22:29 ano @

You (the doctor) will appear on the screen where the floating coloured balls and patient in the small screen top left
corner (this can be moved around the screen for a better picture)
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ASSIGN MEDICARE BENEFITS TO SPECIALIST

Under the Health Insurance Act Medicare pays the patient, rather than the doctor. For bulk billing to occur, the
patient assigns their benefit to the doctor.

This is achieved via a DB4 form.

We have a digital version of this with the ability for patients to apply their digital signature. This process is Medicare
approved and far easier than the convoluted email process.

At the end of their appointment, all the patient needs to do is click the “Assign Medicare Benefits to Specialist” link
to bring up this page:

€ > © [ coau weeneait oty i Al https://gp2u.c

GP2U a

Patient Home Page

Bookings and Appointments My Data

[Med\:are ‘Admin } l

Waiting Room My Profile

Now if we look at this page we will see the digital signatures previously completed (yes it looks like garbage!) and
others waiting to be signed.

Clicking on the “Click here to digitally sign” link...

« c 2U Teleheait . https://gp2u.com.aL

=Y GP2U Q|

Appointments
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DB4

Egitallv Sign as Mr Thurston Howe
MEDICARE ONLINE CLAIMING
BULK BILL ASSIGNMENT ADVICE

(This form is the approved form as prescribed under section 20A of the Health Insurance Act 1973)

Bulk Bill Claim for assessment by Medicare Australia
Please retain for your records

Location ID: GPT00001 Reference:GPT0000103062015003725

Servicing Location: GP2U Telehealth
Level 2, 38 Montpelier

Retreat
Patient Details: Battery Point
Medicare No:6950105131
Ref No:9
First Name. Initial, Surname:Mr Thurston Howe
Date of Birth- 11-11-1978
Telephone No (BH): 1300472866
Residential Address: 38 Montpelier Retreat Battery Point Tasmania 7004
This Bulk Bill Claim has been: Submitted
Name of practitioner who o . .
rendered the services:Dr. Christopher Maclay Payee Provider:Dr. Christopher Maclay
Provider No:279732AY Payee Provider No: 279732AY
Requesting/Referring .
practitioner's name: ACRF:62882
Provider No: LSPN Number:N/A
Date of Referral:
Referral Exp”’y
Date of Service Item No Description of Service Benefit Assigned

02-06-2015 S
Privacy Note: The information provided will be used to assess any benefit payable for the services rendered and to facilitate
the proper administration of Australian Government health programs, and may be used to update enrolment records. Its
collection is autharised by provisions of the Health Insurance Act 1973 and/or Dental Benefits Act 2008. The information may
be disclosed to the Department of Health and Ageing, Centrelink, other relevant agencies or to a person in the medical/dental
practice associated with this claim, or as authorised / required by law.

@ be completed by the person assigning benefits for the services stated on this form:
[X]1 ssign my right to benefits to the Practitioner who rendered the services

offer to assign my right to benefits to the approved Pathology Practitioner who will render the requested pathology
services.

| Digitally Sign as Mr Thurston Howe I « Thursday August 18, 2016

Ensure box assigning benefits to the Practitioner has been crossed/marked.

And clicking on the “Digitally Sign as ...” link completes the process:

Q

gp2u.com.au

GP2U Q

DBA4 Signed
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MEDICATION INFORMATION SHEETS

Here patients have access to the consumer medication information for several thousand common medications. Just

click on the “Medical Information Sheets” link:

& E = </ @ Patient Home Page - [ X
« c GP2U Telehesith Pty Lid (AU]| https://gp2u.com.au =
GP2U
Patient Hom Page
Bookings and Appointments My Data
Medicare Admin
Waiting Room My Profile
And you will see the following screen of various medications:
L) L S = [+ ] x
« € | GPau Teleheatth Py Ltd (AU) | https://gp2u.com.au, Q
GP2U
Medication Cr,?; & PI
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PRESCRIPTIONS

Once a patient has had a consult, and the doctor has prescribed the patient some medication, the patient should
be able to see from their Home Page, if you have any scripts waiting for you. In this example, we see that there are
0 Prescriptions waiting to be dispensed:

@ Patient Home Page

€« C | & cprauT

= GP2U e Q

+ PATIENT

Patient Home Page

ith Pty

d [AU] | https://gp2u.com.au

Welcome Mr John Doe. The time is Wednesday August 3, 2016 1:59 pm.

Bookings and Appointments My Data
» Bool GP appointment » ‘\ ure F
» Book a Specialist appointment » F jewer and t er ( e d)
» Book a 2d Health appointment » G
» ferral » ecor t u
» Ac t e

Medicare Admin

’ apf e
» Assign Medicare Benefits to Specia
Waiting Room My Profile
» Go to virtual waiting r » Change Skype address
» Edit estionnaire
} ‘Medication Information Sheats Sl

In this example, our Test Doctor has written a script for Mr John Doe:

@ Patient Home Page

&« c g U] | https://gp2u.com.au

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 2:05 pm.

Bookings and Appointments My Data
» k appointme; » Add We f e e Fe
» k eciali Pr mer [ ewe! d t er e d)

» e 12 apg el
»
5 i Medicare Admin
» Assign Medicare Benefits t el
Waiting Room My Profile
» Go to virtual waiting r » Change Skype addre
» Medication Information L |
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If we click on the “Prescriptions (1)” link, then that will take us to the Prescriptions page:

B Prescriptions

« C' | & cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/pre

& GP2U one Q

HOME — PRESCRIPTIONS

Prescriptions

Show| 15 v entries Search:

Issue Date (Click to arrange delivery) Script Id Requested
v 016 02:04 pm 7856

To get your script ready, click on the date it was issued (The text will be blue)

@ Prescriptions

€ > C |8 cPau Telehealth Py Lid [AU] | https://gp2u.com.au/patient/prescription 7o =

= GP2U - Q

HOME -+ PRESCRIPTIONS

Prescriptions

Show| 15~ entries Search:

Issue Date (Click to arrange delivery) Script 1d Requested
‘

This will take you to the “Script Voucher” page. From here you will have 3 options for dispensing your script:

@ Script Voucher x

€ - ¢ [a

Ith Pty Ltd [AU] | https://gp2u.com.au/patient/prescription/voucher?id=17856 L

GP2U e Q

HOME — PRESCRIPT + SCRIPT VOUCHER

Script Voucher

Please select how you would like your prescription delivered from one of the following 3 options:

B el seript dirctytoyou (akes 23

= F pt

@ \e deliver r 3 a Terry White Chemist O

Please note that if you require your medication today the best option is to fax the script.
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The "Mail script directly to you (takes 2-3 days to arrive)" option sends the paper script to your registered address.

This takes 2-7 working days depending on Australia Post.

@ Script Voucher

« C' | B 6P2u Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/prescription/voucher?id=17856 T =

= GP2U o Q

HOME — PRESCRIPTIONS - SCRIPT VOUCHER

Script Voucher

Please select how you would like your prescription delivered from one of the following 3 options:

(g o serptto phermacy ':;"'".*": w

Please note that if you require your medication today the best option is to fax the script.

This option will send your PBS paper script to your house, but Australia Post is not as fast as it used to be. You should

see something that looks like the following when you election this option:

@ Mailed

« C |8 crauT Ith Pty Ltd [AU]| https://gp2u.com.au/patient/prescription/maile:

= GP2U o Q

OME — PRESCRIPTIONS — MAILED
Mailed

Dear Mr Doe

Your prescription will be mailed to:

Mr John Doe
38 Montpelier Retreat Battery Point Tasmania 7004

Please allow 2-3 days for delivery

Click here to return to your home page.

Kind Regards

The GP2U Team

Once you are certain that is the address you want your script to be mailed to, click on ‘here’ to return to the home
page. If you notice there is an error in the address, ring GP2U at 1300 472 866 and ask us to amend the address for
you.

But if you want to get your script sooner, then we suggest the “Fax script to pharmacy for immediate pick up” which
is on the next page:
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The "Fax script to pharmacy forimmediate pick up" option faxes the prescription to your choice of pharmacy. Please

note that when you choose to fax a script the PBS paper script is always, and reliably, sent to your selected
pharmacy.

@ Script Voucher

« C' | B 6P2u Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/prescription/y

GP2U

HOME — PRESCRIPTIONS — SCRIPT VOUCHER

Script Voucher

oucher?id=17856

Home Q

Please select how you would like your prescription delivered from one of the following 3 options:

Please note that if you require your medication today the best option is to fax the script.

There are two versions of this link. Map view and list view.

When you click the map view, the next thing you see is a Google Map. In the center of the screen is a “You are here”
person icon located at your registered address. You can zoom in or out and scroll to different areas if needed.
Clicking on one of the pins selects a convenient pharmacy. Here is a zoomed out view:

&« C |8cp Ith Pty Ltd [AU]| https://gp2u.com.au/patient/prescriptio

=) GP2U e Q

+ NEAREST CHEMISTS

Nearest Chemists - Click pin for location details, then click "Fax Script Now" link

T

Map Satellite Singapore \,_I\J/
: ‘ Bismarck Sea
o Indonesia |
o, Banda Sea |Papua New
= 1 Guinea
® % s

NORTHERN

‘ .‘Rémv

Australia

WESTERN
AUSTRALIA

% soute 2
SRR

Q. 00k Auckland
W y
A:.\E P& New
Zealand i
Google Map data ©2016 Google, INEGL ZENRIN _ Terms of Use

But for a closer look, let’s zoom in on the next page.
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If we zoom in we will see where the patient is located and can see a few pharmacies nearby Mr John Doe according

to our Pharmacy Database:

'gp2u.com.au/patient/prescription/nearest?i 7859

health Pty Ltd [AU] | https:

GP2U

E - PRESCRIPT + NEAREST CHEMIS
Nearest Chemists - Click pin for location details, then click "Fax Script Now" link

s Q = Salamanca Market
£ Q

) v
%

= Hee Mountain

® Park Depot

& 5
thern Qe

Gaogle

Terms of Use Report a map error

Mount Ne

Google

-
A
n

But for this example, let’s sent Mr John Doe’s script to the GP2U Chemist, as seen here:

‘gp2u.com.au/patient/prescriptio earest? 7859

Ltd [AU] | https:

P2U

Hotel Grand Chancellor

Nearest Chemists - Click pin for location details, then click "Fax Script Now" link

lge Cinemas Hobart m
a

Military Museum
of Tasmania

m =

Godgle

¥ Aboriginal Fine Art ®
" Tasmanian Museum
and Art Gallery G
Mures Lower Deck

g @Mt Wellington Walks

ca Square

Just click on the “Fax Script Now” blue text on the pin note and it will try to send a fax through to the GP2U Chemist:
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) Nearest Chemists - Click ;| X WY

€« X [8 GPau Telehealth Pty Ltd [AU] https://gp2u.com.au/patient/prescription/nearest?id=17859

Please Wait - Faxing Script

ssssssenes

And this will send the script to that chemist, along with your contact number and details for you to pick up:

@ Preseription Faved x Wy

{8} GP2U Telehealth Pty Ltd [AU]| https:// u.com.au/patient/prescription/fax/159/1 9 W =
&« <} lehealth Pty Ltd [AU] | https://gp2 P P ption/fax/159/1785% ¥e =

= GP2u o Q

HOME - PRESCRIPTIONS - PRESCRIPTION FAXED
Prescription Faxed
Dear Mr Doe
We have sent your prescription by FAX to:

GP2U Chemist

Level 2 38 Montpelier Retreat Battery Point Tasmania 7004
Ph: 0362888151

Fax:1800472832

Your medication will be available to pick up shortly.
We will post the paper script directly to the pharmacy.

Click here to return to your home page.

Kind Regards

The GP2U Team

If you do not see a chemist nearby or not on our system, or your script has not been received by the chemist, please
ring the GP2U line at 1300 472 866 and let us know. We will either add the pharmacy to our database or resend the
script or send it to a different pharmacy if there is an issue with the previous pharmacy.
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ADD WEBCAM STILL PICTURE

This allows an ordinary web cam to be used as a camera and upload the images to the server
T —

gp2u.com.au

GP2U

Patient Home Page

Bookings and Appointments

it

My Data

e

Waiting Room

Medicare Admin

My Profile

a
le

Just click on the link:

c

gp2u.com.au

Page

“Add WebCam still picture (Store & Forward) and you will get the following screen:

Click the “Allow” button if you are using a PC or Mac.
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Then click on the “Capture” button

@ PatentHomePage @ X

3 https://gp2u.com.au

Once you have found an image you are comfortable with, give the picture a name in the “Description” box then
click the “Upload” button.

You should see something like the following screen:
@ PotentFome Fage @ X

€ - € [ hitpsy/gp2ucomau

Click ok then click on the X or anywhere in the dark area to get out of the webcam still picture widget.
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VIEW FILES

And of course there would not be much point if you could not see the files:

@ Povent Fome Page @ X —
€« c gp2u.com.au a

GP2U a

Patient Home Page

Bookings and Appointments My Data

C- ) <mm

Medicare Admin

Waiting Room My Profile

Just click on “Files (Store & Forward)” and you will see every file stored on the patient’s account:

i jau) | https://gp2u.com.au Q

Mr Thurston Howe

We have discussed earlier in the document on how to access the information and how to store it.
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GET RECORD OF LAST CONSULTATION

« c eleheatth P t gp2u.co

GP2U Q

Patient Home Page

Bookings and Appointments My Data

Medicare Admin

Waiting Room My Profile

Patients can access a copy of their last consultation record. They can just click on the “Get record of last
consultation” link and a PDF copy will download in their browser.

This is actually a legal right, which is why we provide the capacity but, it does mean you should not put information
into the patient notes that you would not be happy with them reading.

ACCOUNT ACCESS LOG

Patients can see who has accessed their record. Just click on the “Account access log” and the following screen will
pop up:

o @
I

TE 9 A

Y GP2U a [

Access Log

This provides privacy oversight and is the only practical way to both make their medical records available to those
medical providers that need to see them while at the same time protecting patient privacy.

Please be aware that if you open patient records of patients not related to your practice, they may well ask why.
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CHANGE SKYPE ADDRESS

r. Patient Home Page = I+

= o %
€ ) (D @ GP2U Tetehesitn Py Ltd (&) | htps:/jgp2u.com.au e as B + A O =
B Most Visted
& GP2U - Q
Patient Home Page
Welcome Mr Test Patient. The time Is Manday September 19, 201
Bookings and Appointments My Data
» Ty UpCOmMIng appo e .
Medicare Admin
Waiting Room My Profile |
. . . . . o“ . H ” H
This is just a quick link to the “Edit my profile” section.
| @ Edit Profile x4 - o0 X
& | W0 @ GP2U Tekeheaith Pry Ltd (AU) | hitps://gp2u.com.au/acce @ Qsea *B 9 & & O =
_.an;mm:d

&Y GP2U

HOME —+ EDIT PROAILE

Edit Profile
e | Address | Contact | Password | Preferences | Lo

Phone (W) | 300472866
Phane (H)
Phone (F)

Phone (M)

- Q

Email

Email

rusty©gp2u.com.au

sty

Skype

Please repeat email address
Optional <7

VeI Optional What is this

CTRERt | Lresize Sofwhone (FIZ3) [

<=
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EDIT MY QUESTIONNAIRE

| @8 Patient Home Page x - o X
€ | (00 @ GP2U Teleheaith Py gp2u com.au e Qs wBe 9 % & O S
B Most Visited
) GP2U wme Q
Patient Home Page
Welcome Mr Test Patlent. The time is M September 19, 2016 4:50 pm
Bookings and Appointments My Data
Medicare Admin
Waiting Room My Profile
Patients are encouraged to fill in a questionnaire which covers all the usual standard questions
| @ Questionnaie X+ - 8 x
€ CUack ‘gp2u.com.au/pate a @ Qe B © & O =

8 Most visited

Y GP2U

OME — QUESTIONNAIRE

Questionnaire

Please describe your current medical problem?

12 doc Iam

Do you have any other medical problems (asthma, diabetes, heart disease, etc.?

n Bleod

Does anyane in your family have any medical problems?

They aze idiota

What sort of work do you do? Do you spend much time around animals, and if so what type?

interner trell

Do you take any tablets or medicines (prescribed or not prescribed)?

Are you allergic ta anything?

-

Do you smoke, and if so how much? Did you ever smoke, and if so when did you give up?

10/day

GP2U Online Health Practitioners — A GP Guide
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® Questionnaire X 4

&~ » O i GP2U Telehealth Pty Ltd [AU]  gp2u.comau/patient/gquestionaaireTpat

Het often

Is thete any chance you afe pregnant?

¥e

Are you breast feeding?
NiA
Occupation

Labour

Emnicity

ars1

Hobbles

Swimming

Do you have any known Medical condiions? | Yes +

[4] High Blood Pressure
Diabetes.

[ Heart condition {stroke, angina, amhythmias)

Astma

[ High cholesterol

[ Depression/Anxiety
Thyroid condition

[ Glaucoma

O other (please specily)

Do you suffer from Allergies Intolerances? | Yes

[ Penicillin based antibiotics

[ other antibiotic allergies

Sulphur based medications

] Codeine

Non Steroidal Anti-inflammatonies
[ Phenytoin

[ carmemazepine

[ Lactose intolerance

O Giuten intolerance

[l other (please specity)

EDIT MY PROFILE

@ PatertFomerage X

« C' | GP2u Teishealth Pty Ltd [AU) | https:/gp2u.com.au

Y GP2U

HOME — PATIENT HOME PAGE

Patient Home Page

one @ [

Bookings and Appointments My Data
’ 8 ,
,
’
,
,
,
,
» »
, ,
Medicare Admin
’
Waiting Room My Profile
» , §
, ,
: Come ) <
»
‘) TerryWhite

This link allows a patient to edit their profile as seen below:

[ - Edit Profie x
& - C [[ GPau Teisheaith Pty Ltd [AU)] https://gp2u.com.au/account/update

=l GP2U

HOME -+ EDIT PROFILE
Edit Profile
Name | A
Title r
First Test

Middle
Sumame | patient

Salutation | Dear Mr Test Patient

pome Q[ icinen |

Optional
Optianal

Please tell us how you would you like to be addressed? e.g. Dear john

And that’s all folks.
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