GP2U

PATIENT MANUAL

GP2U Telehealth 38 Montpelier Retreat, Battery Point TAS 7004 Australia ABN: 58 151 445 715
Phone: 1300 GP2U NOW (1300 472 866) Fax: 1800 GP2U FAX (1800 472 832)
https://gp2u.com.au/



Contents

RTAT A N I I 23 U N 4
GETTING STARTED .....ccceuiittenierttnnertenniertensiereenssereensserssnssesssnsssssnssssssnssssssnssssssnssssssnssssssnnsssssnnsssssnnssssannssssansssssannnne 4
REGISTERING ... oo i i e e e e e e e e e e e e e e e e e e e e eeee s 4
REGISTRATION OPTIONS ... e e e e e e e e 6
FULL REGISTRATION (OPTIONAL).c.vve ettt etteeeteeeeteeeiteeesteesteeasesanteeaseessteeasseesnsesansessnsessnseesssessssesssesssessnsessnsessnseenssesans 9
REGISTRATION STEP L: INAME ...eittuuiieiiieieiitiiieeeeeeeettteeeeeeererattaeeeesseastanaeeesssssatanaeeesssssasannseessssstsnnaesessssssrnnnaeeessssssrannnns 9
REGISTRATION STEP 2: USERNAME AND PASSWORD ....cuuuueieiererttiieieeeeereesteeeeeessessssieeeesssesssssneeessssssssnmnesessssssmsnmneeessssssmnnnnns 9
REGISTRATION STEP 32 ADDRESS....ceiiiiiiiiiieiieieeeiteeeeeeeeeeeee et et et e e e eee e et ettt e e et e teeeaeeeeeaeaeeeeeteeeeeeeeeeeeetetaeeeaeeeeeeeeeeeeeeeeeeeeeeeeeees
REGISTRATION STEP 4 PHONE ...ccceiiiiiieiceeeee ettt ettt ettt ettt e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaeaeeeaeeens
REGISTRATION STEP 52 REGISTER ..eiiiiiiiiiiiiiiiieiiiieeeeeeeeeeeeeee et ee e et et e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaeeeeeeeeeeeaeeaeeeeeaeaeeeaeeeeeeeeeaeeeaeeeeens
LOGGING IN (THE FIRST TIME) «.vvteeetreeeeeuuresesureeeasssesessssesessssesasssssesssssssssasssssasssssessssssssssssessssssssessssssssssssessssssessnnsees
THE PATIENT HOME PAGE ......ccoeeeeeieieieieeeeeeeeeeeee ettt ettt ettt et ettt ee e et et e e et eeeeee e e e e e e ee s e et e s e e e e e e e s e s e e s e aeseeeseseseeessaesesensesnnrens
INITIAL SETUP
INTERNET ...............
COMPUTER
(7N =1 N
IMICROPHONE ...,
R o Y 1 2N
CONNECTION TO INTERNET .vvtttuurtiiuituituiiiiiesisersusssneersereaeeesesssaseaeaes.a.................s.ssssssssassssssssssssssssssssnnssnsnssnssnnnnnnns
SETTING UP VIDEQO CONFERENCING......uuuuuuuuuuuuutiuituriurieruuisnsssisesssessssasasassessasaeassna.asa...a.a...s.asasssssssssssssnssssnssnsssnnnnnns
DOWNLOAD AND INSTALL GOOGLE CHROMIE .......cccccoittuniiiiennniiiennieniensieniensiesssnssssssnssssssnssssssnssssssnsssssansssssanssssss 20
TEST VIDEO CONFERENCE .....ooiiitiiiiiiieieieieieeeeeeeeee e et ettt et eeeeeeeeeeeeeeeee e e et e e e s e e e e e e e e e e e e s e e te s e s e e e e s s e s s e s e e e s e e eseseaeseseaersrensesnnrnns 21
SKYPE TROUBLESHOOTING ....uuuuuuuuuuuueuuuuuuuunenunensuessnessnensnnnsssnsssssssssssssssssssssssssssssssssssssssnssssssssnssnnssnnsssnnsnnsnnnnnnnnnnnnne 22
THE HOIME PAGE LINKS........otteiiitteierteenierteesiereenseereesseerenssesssssssssenssesssnssssssnssssssnssssssnsssssansssssanssssssnssessanssssssnssenes 30
BOOKINGS AND APPOINTIVIENTS ....oteeuiiritenierreenerteenereenssersenssessenssesssnssesssnssesssnssesssnssesssnssesssnssesssnssssesnssssssnsssnes 30
BOOK A GP APPOINTIMENT ...ttt 31
BOOK A SPECIALIST APPOINTIMENT ..ooeiiiiiceeeeeee e 41
CREATING A REFERRAL ....utuuuuututututuuuuueuturutunueunnensannnnennnnnnnnnnnnnnnnssnnnnnsnsnsnnnsnnnsnsnnsnnsnsnnnsnnnnnnnsnsnnnsnnnnnnnsnnnsnnnnnnnnnnnnnnnnn 44
BOOKING AN ALLIED HEALTH APPOINTIMENT ...ccciiiiiieiee e 49
CHECK MY UPCOMING APPOINTIMENTS ..uuutuuuuuiuiuuuuuuuiuuuuunseunnnninnnnneennesnnsnnsssssesnsessssssnsnnssssssssssssssnssssnnsnnnnnnnsnnnnnnnnn 52
WAITING LIST eiiiiieeeee ettt ettt ettt et e et e e e e et et et e e et et et et e e et et eeeteteteeeeeeeteteeeteeeeeeeeeeeteteteeeeeeeeaeeeeeeeeeeeeeeeees 53
REVIEW PAST APP OINTIMENTS ...t 54
WAITING ROOM ....cciieuiirreenireeenereeenereensereesssersesssssssssssssssssssssssssssssssssssssssssnssssssssssssssssssssnnsssssnsssssenssssssnsssssannnns 55
GO TO VIRTUAL WAITING ROOM ...uuuuiuiiiuiiuunuiuiuiunuiuuunuennnnnnnnnnnanennnennnnnennnnnnnnnnnnnnnnnsnnnnnnnnnnnnnsnnnsnsnnnsnnnnnnnnnnnnnnnnnnnnnnn 56
PRESCRIPTIONS <. e 59
MEDICATION INFORMATION SHEETS ..o, 65
IVIY DATA ..ot ciieeeeitennettennestensessensssssanssssssnssssssnssesssnssssssnssssssnssssssnssssssnssesssnssssssnssssssnssssssnsssssansssssnnsssssnnsssssnnssanse 66
ADD WEBCAM STILLPICTURE (STORE & FORWARD) ...cieeutiieeeiiee e cttee e ettt e ee it e e ettt eeeeita e e eeaaeeeeeasaeaeensseseennsaesennnes 67
FILES VIEWER AND TRANSFER (STORE & FORWARD) ..cceiutiieeeciiit ettt ettt e ettt e eevee e e et e e e eeate e e eeaaasaeeabeeeeensaeseennns 69
[ L] = TR 72
GET RECORD OF LAST CONSULTATION ...t uuuuutuuuuuuuutuutununnuuunennunnnnnnnnnnsnnnsnnnnnnnsnnnnnnnsnsnsnsnnnnnnnsnsnsssssssnsnsnnnnnnnnnnnnnnnnnnnnn 75
ACCOUNT ACCESS LOG ... e ee e eeeeeeeeeeeeeeee ettt ettt e e et e e e e e e e e e e s e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eeaeaeeeeeaeaeaeaeaeaeaeaeaeaaaeaes 76
IMIEDICARE ADIMIIN .....ciiteuiiteeneitennertennersensessenssesssnssesssnssssssnsssssanssssssnssesssnssssssnssssssnssssssnssssssnssssssnsssssnnsssssnnssanes 77
IVIY PROFFILE.....cuuiieenieiieeneitennettensessenssessenssesssnssesssnssesssnssssssnssssssnssssssnssssssnsssssanssssssnssssssnssssssnsssssnnsssssnnsssssnnssanee 80
CHANGE SKYPE ADDRESS ....uuuuuuuuuuuiiuuiuuitiiiuuusssensnesenesrsesenesenenseesea.........................................nnn.. 80
EDITMY QUESTIONNAIRE .. .o, 81
EDITIMY PROFILE ... 83

GP2UTelehealth — Patient Manual V6 May 2018 2|Page



0 1 L PP 88
CONTACTING US....ciiiiiiiiiiiiiiiieniiiiieiisisssssiesesisisssssstesesiisssssssseesisssssssstseesisssssssstesesissssssssstesessssssssssssasessans 88
FORGOTTEN YOUR PASSWORD? ......coiiiiumiiiiiininicnieniisnieiisssesisssssesssssssesssssssesssssnsessssssssssssssesssssnsesssssnsessssananns 920

GP2UTelehealth — Patient Manual V6 May 2018 3|Page



WHAT IS GP2U?

GP2U is a service that allows patients to see GPs, Specialists and Allied Health Practitioners using video
conferencing, so rather than seeing a Medical Professional face to face you see them via a video conference.

Our service is available 7 days a week, 365 days a year.

You can find more details about the service at https://gp2u.com.au/faq/patient.html

Using GP2U is easy. Here’s a quick summary

GETTING STARTED

Prior to booking an appointment, you need to register so we can gather details like your name, address and
Medicare card number. We need these details for Medicare billing, notes, prescriptions, etc. Unfortunately, the
current state of e-Health is that there is not a unified patient demographic record so we need to duplicate things
here.

REGISTERING

The registration process for patients is quite simple, it consists of 5 steps, takes about a minute, and is free.

First, open a Google Chrome Browser and head to gp2u.com.au then click on Register:

B Online Doctor Service | G' X YWY

€« C' | [} https://gp2u.com.au

@ GP2U Home Learn About Us Support Q

Available Appointments See a doctor online

July

a Diagnosis, immediate prescriptions,
specialist referrals and medical
. certificates all from the comfort
e o g - and convenience of home or the

office.
? © Dr. Joshua Devsam 03:00 pm Book $69

O Dr. Joshua Devsam 03:15pm Book $69
© Dr. Joshua Devsam 03:30 pm Book $69
© Dr. Joshua Devsam 03:45 pm Book $69

© Dr Amir Asghari 04:00 pm Book $50

For the best experience download our free app and see a doctor from
your phone or tablet today.
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Clicking that link will take you to this page:

B Register with GP2U

€ C' | [ https://gp2u.com.au/register

@ GP2U Home Learn About Us Support Q

HOME -+ REGISTER WITH GP2U

Register with GP2U

I'm a Patient

If you're a Patient who would like to see either a GP or a specialist using Telehealth you
will need to register first. Please click the button below to get started.

€ -

Already registered? Click here to login.
=] Register as a P. ‘
+

I'ma GP

If you're a General Practitioner interested in providing Telehealth services to your
patients please click the button below.

Register as a GP

I'm a Specialist

If you're a Specialist interested in helping your patients access your services via
Telehealth please click the button below.

ter as a Specialist

.

Then click on the “Register as a Patient” link.
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REGISTRATION OPTIONS

From here you can select either “Quick Registration” or “Full Registration”. For this example, we will select “Quick
Registration”:

€« C' | [ https://gp2u.com.au/registration_options.html?grou ¥ el A g o=

GPZU Home Learn About Us Support Q

HOME -+ REGISTRATION OPTIONS

Registration Options

You can register with GP2U directly or by using your social media login.

f Click the appropriate icon below:
4 (v
Or you can register directly with our:
d )
‘,,*.:‘ Full Registrati

GP2U TeleHealth ¥ admin@gp2u.com.au L +61 1300472 866
Level 2 Knopwood House
38 Montpelier Retreat

8 +611800472 832
Battery Point TAS 7004

©2011-2016 GP2U Mobile « Privacy « Terms of Service = Contact Us

From here, it is just a matter of filling out every field and making sure you tick the box where it says “have read
and agree to the Terms of Service and Privacy Policy”. Be sure to read those in your own time.

& - C [ hitps//gp2u.com.au/registration/short?group=Patient T uMeQs=

= GP2U s T sl B B0 L0 |

HOME -+ REGISTER WITH GP2U
Register with GP2U

First Name | jon

Last Name | poe
2 A
Username | jp11 < Available

Password | ....uuees

Email | newpatient@gp2u.com.au
Address | 33 Montpelier Retreat

Locality | Battery Point

Postcode | 7004
State | Tasmania X,
Country | Australia A
Time Zone | Hobart [GMT+10.0] v
Phone
Birthday

Gender

 Jom

GP2U TeleHealth admin@gp2u.com.au . +61 1300472 866

Level 2 Knopwood House
& +61 1800472 832

38 Montpelier Retreat
Battery Point TAS 7004
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You should see the following:

1 GP2U

About Us Support Q

Thank You for Registering

Hello,

Thank you for taking the time to register.
We have sent an email to newpatient@gp2u.com.au with further instructions.

If you do not see anything from GP2U within the next 5 minutes
please check your junk/spam folder(s).

Click here to return to our home page.

Kind Regards

+ 4 K

The GP2U Team

GP2U TeleHealth & admin@gp2u.com.au . +61 1300472 866
Level 2 Knopwood House
38 Montpelier Retreat 8 +611800472832

Battery Point TAS 7004

© 2011-2016 GP2U Mobile - Privacy * Terms of Service » Contact Us
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Be sure to check your junk/spam folders, especially if you use a Hotmail, live, or outlook email account. One of the

biggest issues our patients have had in the past is that they have used one of those accounts and never receive
updates or email information from our doctors. So please check your spam/junk email folders on your email

account and confirm to accept emails from GP2U.

The email should look something like this:

Registration Successful

GP2U
to admin |=

Inbox  x

15:55 (1 minute ago)

GP2U

Dear Mr Doe

Thanks for confirming your registration with GP2U as a Patient. Your account is now active.
Your username is: mrjochndoe

You can log in to your account at https:(/gp2u.com.au/

If you forget your password you can reset it via https://gp2u.com. au/account/forgot_pass. html

You can now book appointments directly with one of our online GPs or Allied Health Professionals.
You will find a range of resources on our website. Some that may be of immediate use include:

The Patient user manual: https://gp2u com.aw'static/documents/manuals/Patient-final pdf

How to set up video conferencing: https://gp2u.com.awhow_to/setup_videoconferencing. html

!

Frequently Asked Questions: https://gp2u com.awfag. html

Introductory videos: https://gp2u.com. auw/video.html

We are unable to answer any questions of a medical nature, however please feel free to contact us at
https:{/gp2u.com.au/contactus for any issues relating to our service.

For all medical matters please consult with your GP and/or Specialist.

Kind Regards

The GP2U Team

Once you have verified your account, you can login from the home page.
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FULL REGISTRATION (optional)

If you would like to select the Full Registration option, you will need to complete the following 5 step process.

Registration Step 1: Name

B Registration Step 1

@
E
e
o
m

€« C | [ https://gp2u.com.au/registration?group=Patient

@ GP2U Home Learn About Us Support

Registration Step 1

Name

D —— E—

Title - Optional
First Name | jonn
Surname  poe

would you like to be addressed?
i Bill, Greetings Sir Richard

Salutation ' Dear Wr Doe
e.g. Dear

GP2U TeleHealth & admin@gp2u.com.au +61 1300 472 866
Level 2 Knopwood House
38 Montpelier Retreat
Battery Point TAS 7004

+61 1800 472 832

© 2011-2016 GP2U Mabile - Privacy » Terms of Service » Contact Us

Just start off by entering a Title you prefer to be called by (Mr, Mrs, Miss, Ms, Master, Dr, etc.) then your First
Name and Surname as they would appear on your Medicare Card. And put a Salutation in the final field such as
Dear Mr Doe or Hello John. Then click Next.

Registration Step 2: Username and Password

For this step, just fill out a Username you can remember (firstname.lastname for example) and an alphanumeric
password and a preferrable non-hotmail email account, such as a gmail account. Then click Next.

B W
€« C | [ https://gp2u.com.au/registration/step2 LY E Q

@ GP2U Home Learn About Us Support Q

B Registration Step 2

Registration Step 2

Name Password
P P
Username £ wvailabl
mrjohndoe ¥ Available
Password | ........
Password | ........ Passwords match

+ 4 K

Email Address | agmin@gp2u cem au

Email Address | admin@gp2u.com au Email addresses match

GP2U TeleHealth = admin@gp2u.com.au . +61 1300472 866
Level 2 Knopwood House
38 Montpelier Retreat
Battery Point TAS 7004

& +611800472832
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Registration Step 3: Address

For this step, please enter your home address OR the address that your Medicare Card is attached to. This will also
make it easier for our doctors to fax scripts through to your local pharmacy if we have your exact location. Also, be
sure to tell the doctor if you are traveling, FIFO or living/working elsewhere, so we can find a pharmacy closest to
you. When you are ready for the next step, click Next or you can read some notes about Medicare Specialist Bulk
Billing below:

B Registration Step 3

* N
« C | [0 https://gp2u.com.au/registration/step3 ?oe b 5 0=

GP2U Home Learn About Us Support Q

Registration Step 3

Name Password Address

P P PA
<& <& <

Address | 33 Montpelier Retreat
Optional
City/Town | Battery Point Optienal

Postcode | 7pa.

+ 4 K

State | Tasmania v | Australia Only
Country | Australia v
Time Zone | Hobart [GMT+10.0] v

GP2U TeleHealth admin@gp2u.com.au +61 1300 472 866

Level 2 Knopwood House
38 Montpelier Retreat
Battery Point TAS 7004

+61 1800 472 832

The reason why we ask you to put the address that your Medicare card is registered is so our system will be able
to identify if you can be bulk billed for Specialist Consults, which is dependent upon your physical address. You will
still need to pay for a GP consult, as Medicare DOES NOT OFFER a rebate for GP consults. Those are 100% out of
pocket, but your private health insurer may be able to help you if you check with your insurer. You can check out
the eligibility for Bulk Billing Telehealth Specialist Appointments with this link:

http://www.doctorconnect.gov.au/internet/otd/publishing.nsf/Content/MMM locator

If you are in an MMM1 zone, then you will not be eligible for our Specialists to Bulk Bill you.

*Be sure to include the correct Time Zone for this step. This will put the correct time on your login when you are
trying to make a booking with a GP or Specialist. This will also send out notifications to your email, with the local
time for your consult, according to your time zone. For example, let’s say you live in Perth, Western Australia and
you want to see a Psychiatrist that lives in Hobart, Tasmania at 11:00 AM Perth Time. Our system will list the time
you, the patient, the correct time (11:00 AM) for your consult with the Hobart Psychiatrist. Where as the Hobart
Psychiatrist would be seeing you at 2:00 PM (AEDT) his time. So please be sure to use your local time zone when
you register.
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Registration Step 4: Phone

For this step, just enter at least one phone number you can be reached on. You can also tell us what your Skype
name (if you have created one) is as well:

@ Registration Step 4

-0
E
Ge
J
m

« C' | [} https://gp2u.com.au/registration/step4

@ GP2U Home Learn About Us Support Q

Registration Step 4

Name Password Address Phone
PA PA PA PA
g g g O
Phone (Work) | 1300472866 At least one work, home of mobile phone is required.
Phone (Home)

Phone (Mobile) | pys

Skype Name | gou patient Optional

GP2U TeleHealth admin@gp2u.com.au . +611300472 866

Level 2 Knopwood House
& +611800472832

38 Montpelier Retreat
Battery Point TAS 7004

© 2011-2016 GP2U Mobile « Privacy - Terms of Service » Contact Us
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Registration Step 5: Register

The final step is to just give us your date of birth (any known format can work), a gender (Male, Female, Unspecified),
a Medicare Card number if you have one (strongly recommended to enter one), DVA card (if you have one) and
make sure you read the Terms of Service and Privacy Policy.

& Registration Step 5

€« C | [ https://gp2u.com.au/registration/step5

GP2U Home Learn About Us Support Q

Registration Step 5

Name password Address Phone Register
P P & & ey
Date of Birth
Gender | Please Specify Y
Medicare Card Number [Heedicare]
Medicare card number —————» 1o 789 1
Individual's Ref Number Individual’s

reference number

DVA Number
| do not have a Medicare or DVA card
have read and agree to the Te Se eand P

Automatically confirm my registration. My email is admin@gp2u.com.au

Q GP2U TeleHealth = admin@gp2u.com.au . +61 1300472 866
Level 2 Knopwood House

Once you have read them, tick the boxes and click on register me:

@ Registration Step 5
<« C | [3 httpsy//gp2u.com.au/registration/stepS LRI S Q=

GP2U Home Learn About Us Support Q

Registration Step 5

' Name Password Address Phone Register
P P & & &
g g O O O
= Date of Birth | 12/12/1984
@ Gender | |ale v
Medicare Card Number | Medicare]
+ Medicare card number — 1234 5,789 1
Individual's Ref Number 1 it
Individual’s o T
reterence number "4 H s
DVA Number
#|i do not have a Medicare or DVA card
@i have read and agree to the Terms of Service and Privacy Polic

| sutomatically confirm my registration. My email is admin@gp2u.com.au

' Register el
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From here you will see a “Thank you for Registering” page:

@ Thank You for Registering X
<« C' | [3 httpsy//gp2u.com.au/registration/register Pl B 0o =

GP2U Home Learn About Us Support Q

Thank You for Registering

Dear Mr Doe,

Thank you for taking the time to register.

We have sent a confirmation email to admin@gp2u.com.au.

You account has been automatically confirmed so you can now login.

+ @ N € -n

Your username is mrjohndoe
Click here to go to the login page.

If you do not see anything from GP2U within the next 5 minutes
please check your junk/spam folder(s).

Click here to return to our home page.
Kind Regards

The GP2U Team

Please make sure you check your email (spam and junk folders too) for our notification email. It should look
something like this:

Registration Successful Inbox % = B
GP2U 15:55 (1 minute ago) - v
to admin [~

GP2U

Dear Mr Doe
Thanks for confirming your registration with GP2U as a Patient. Your account is now active.
Your usermname is: mrjchndoe

You can log in to your account at https:(/

If you forget your password you can reset it via https://gp2u.com.auw/account/forgot_pass.html

You can now book appointments directly with one of our online GPs or Allied Health Professionals.
You will find a range of resources on our website. Some that may be of immediate use include:

The Patient user manual: https://gp2u.com.awstatic/documents/manuals/Patient-final pdf

How to set up video conferencing: https://gp2u.com.awhow_to/setup_videoconferencing. html

Frequently Asked Questions: https://gp2u com.awfag. html

Introductory videos: https://gp2u.com. awvideo html

We are unable to answer any questions of a medical nature, however please feel free to contact us at
[fgp2u.com.aw/contactus for any issues relating to our service.

For all medical matters please consult with your GP and/or Specialist.

Kind Regards

The GP2U Team
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You may also receive an email confirming the type of platform you wish to use for your consult:

=Y GP2U

Dear Mr Doe

Thanks for confirming your registration with GP2U as a Patient.

Before we can complete your registration you need to submit at least one method for a doctor to initiate
a video conference with you.

The simple soluton is to use our Apps

f o Y

Get iton
Google play

For use on Mobile Devices

Available on the

. App Store

If you plan to use WebRTC via your web browser you will need to use Chrome, Firefox as your browser.
Please note WebRTC does not currently work in Safari.

If you plan to use Skype please create an account, download the program and then test your
connection to ensure that it works properly.

@;pe is available from http-//www. skype. com/intl/en/get-skype/ I @

ﬁnce you have your video conferencing arrangements settled please go to httDs:f.-‘clDEu.cDm_aufaccnunt.i I

activate_skype/uE3UnkFZ5hGuEWVocyAOTIQ and enter the details to activate your account.

We look forward to hearing back from you soon.
Kind Regards Google Chrome

The GP2U Team PC or MAC

It doesn’t matter which platform you use, so long as you decide upon one.

If you are using a mobile or tablet, make sure you download the GP2U App from the App store and use your GP2U
login details to open up the app.

If you are going to use Skype, make sure you download Skype onto your Computer or Mobile Device.
If you are using a computer, make sure you have Google Chrome installed and login through gp2u.com.au on

Google Chrome.
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LOGGING IN (The first time)
To login the first time, just open up a Google Chrome browser and head to gp2u.com.au.

Then click on the “Login” button in the upper right area.

A small pop up window will come up, so just enter your User Name and Password in both fields (your login details)

Then when you are ready to go, click on “Sign In” to take you to the “Patient Home Page”

8 Online Doctor Service | G X YUY

L C |8 GP2u Telehealth Pty Ltd [AU] https://gp2u.com.au

Click here
first

€ -h

K

‘ \ Enter login details

+ 4

e ()

Signinusing: f ¥ & in

Forgotten your username or password?
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THE PATIENT HOME PAGE

@ Patient Home Page

€« C | § cpau alth Pty Lid [AU]| https://gp2u.com.au ¥ =

GP2U one Q
@ —+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Thursday August 4, 2016 9:32 am.

Bookings and Appointments My Data /

v Ad

» Files

f last consultatior

» Account

Medicare Admin

» Assign Medicare Benefits to Specialist

My Profile

The Patient Home Page is setup with 5 different sections:

1. Bookings and Appointments
2. Waiting Room

3. My Data

4, Medicare Admin

5. My Profile

We will discuss each of these sections at length and try to give you as much information as we can in this
document. If you ever need to go back to the Patient Home Page, you can click on “HOME” which we have
circled in red, in the upper left area.

Now before we go through the links on your home page let’s make sure we have everything nicely set up.
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INITIAL SETUP

INTERNET

It will not be possible to have video consultations unless you have adequate Internet connectivity, so before
going any further please go to:

https://gp2u.com.au/how to/test my internet speed.html

= GP2U e Q@ [

HOME — HOWTO - HOW TO TEST INTERNET SPEED

How To Test Internet Speed

ncing the primary determinant of picture and sound quality is the capacity of the "pipe” that joins the two sites.

than the

Upload speed

200

W Z00

You can test your connection using one of these speed testers

vad speed of 750-800 kbps s about

When it comes to video conferencing the primary determinant of picture and sound quality is the capacity of the
"pipe" that joins the two sites. A commonly quoted magic number is a capacity of > 384 kb/s (kilo bits per second)
in each direction, with more being better. So, if you have a 2 Mb/s (Mega bits per second) ADSL line you should
be right? Right? Perhaps.

ADSL stands for Asymmetric Digital Subscriber Line. The Asymmetry refers to the fact that the download speed is
much faster than the upload speed. Most of the time this does not matter as we do a lot more downloading than
uploading, however for video conferencing upload speed is critical, because it is upload speed that determines
how good the picture will be at the other end of the connection.

You need an upload speed of greater than 400 kbps (0.4 Mbps) for good video conferencing. More is better.
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https://gp2u.com.au/how_to/test_my_internet_speed.html

Here is an example of the Speed Test.

This is what the speed test using speedof.me might say if you were on the NBN, depending on your NBN contract
and provider:

SpeedOf Me = |
" Download: 101.89 Mbps B Download
Upload: 11.93 Mbps m— B Uplosd

Latency: 24 ms | Max Download: 102.38 | Max Upload: 11.98

. ey Time: 10:47:16.347 g
18- " Y
100 05-18-2018 \T‘g%IServi_r. Sydfiey mp—

!

Speed (Mbps)
g

10:47:00

This is what a speed test using speedtest.net might look like, if you were using the NBN, and depending on your
contract and provider:

Z) PING (¥) DOWNLOAD () UPLOAD

14 9464 3337

Try Speedtest” for Windows
Free, quick, easy to use

CHECK FOR ISSUES

Get it from

Scan for issues that may . B Microsoft

slow you down _/_/_/
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COMPUTER

Virtually any modern computer or smart phone available at Harvey Norman, JB HiFi, etc will be adequate. We
need the following components.

. A modern computer should be satisfactory.

. Laptops work well.

. Smart phones generally work well

. Net books do not work well.

CAMERA

. We have generally found the Logitech Webcams (~$100) work better than the Microsoft equivalents.

. Cheaper laptops have poor quality cameras.

MICROPHONE

. Microphones are typically integrated with Webcams. The main reason to buy a top end Webcam is to
get a good microphone.

. Cheaper laptops can have poor quality microphones.

SPEAKERS

. Virtually any set of external speakers will do.

. Cheaper laptops have poor quality speakers.

CONNECTION TO INTERNET

. Your computer needs to be able to access your adequate Internet connectivity.

. Cables, Wireless, USB and 4G are all typically good enough.

SETTING UP VIDEO CONFERENCING

We use both Skype and WebRTC for video conferencing. If you know how to use Skype feel free to use that.

Using WebRTC via Google Chrome makes seeing a doctor online as simple as logging into our website and
going to the virtual waiting room. Here’s how you doit.
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DOWNLOAD AND INSTALL GOOGLE CHROME

Once you have established you have adequate Internet connectivity, and sourced a suitable computer, we need
to make it easy to video conference. Google Chrome is Google’s free web browser. As well as being faster and
more reliable than Internet Explorer or Microsoft Edge, it comes complete with inbuilt WebRTC based video

conferencing.

Chrome is easy to find:

& GOOGLE CHROME - Goor X

<« C' | B https://www.google.com.au/webhp?sourceid =chrome-instant&ion=18&espv=28&ie=UTF-8#q=(
Go g|e Google Chrome S n

All Mews mages Videos Apps More - Search tools

About 127 000,000 results (0.47 seconds)

%) www.google com.au/ ~
Fast, simple & secure web browser. for all your devices. Download now!
Designed to keep you safe - Type less with Autofill - One browser, all devices

l google.com.au - Get Google Chrome

Chrome Browser - Google

hittps:/vwww.google com au/chrome/browser/deskiop/

Google Chrome is a fast, simple and secure web browser, built for the modem web.
Chrome for Mobile - Chromebook - Chrome Browser - Support

Browser Chrome
https:/iwww.google.com.au/chrome/ « Translate this page
Google Chrome & un browser web veloce, semplice e sicuro, ideato per il Web modemo.

Just follow the prompts and Chrome will be installed in no time.
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TEST VIDEO CONFERENCE

Once you have Chrome set up please go to this page https://gp2u.com.au/webrtc

There is a once off requirement to allow GP2U to use your camera and microphone. Please click the “Allow”
button as shown below:

&~ C' |8 GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/webrt

eny Learn more

B https://gp2u.com.au/ wants to use your camera and micropho

Waiting to connect. ..

Please note that you have to click this “Allow” button the first time you use the system.

Once you have clicked “Allow” you will see a picture of you in the top left corner:

T
Q
\;
)
=
—
(g}
[y

ehealth Pty Ltd [AU] | https://gp2u.com.au/w

Waiting to connect...

You can hide your picture using the “X” button next to “Disconnect” if you don’t want to see what you look
like.

That’s all there is to it. If you can see yourself you’re good to go.
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https://gp2u.com.au/webrtc

SKYPE TROUBLESHOOTING

You can find out more about how to download and install Skype here:

https://gp2u.com.au/faq/skype.html

Here is what Skype looks like with the camera switched off (see the diagonal line?)

~

a Skype™ - gp2u.telehealth IEHEl

Skype Contacts Conversation Call View Tools Help

% ~ gp2uteleh... AUD7.73 testpatient gp2u

S P ¥

S Contacts @ Recent

Files sent and received

testpatient gp2u

calling

9P

You need to click on the camera to switch it on.
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https://gp2u.com.au/faq/skype.html

testpatient gp2u wants to show video. Accept all videos on this

call?

~Decline

If you get a message like this, the answer is “Accept”

You can stop this message appearing by changing the default setting for video. Select Tools | Options from the
main Skype menu:

Skype Contacts Conversation Call ‘u‘iew Help
Change Language 3

Rusty @ GP2U Skype WiFi...
Ask me anything you want ab...

Q, Dr James Freeman S
o Y« Drlames Freeman - GP2U Teleheal... o e @
fors Dr James Freemanjge el i

GP Online | 10:28 AM
Search Skype

| Monday, 1 June 2015
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Then select “Video Settings”, click on the radio button next to “anyone” as shown and click “Save”. Now you

won’t get asked if you want to accept videos again.

a Skype™ - Options

3 General

Video settings: Set up your webcam

3 General settings
‘3 Audio settings

49 Sounds

[~ ]

@« Webcam: Logitech HD Pro Webcam C920

2 Skype WiFi
@ Skype Translator
ﬂ Privacy

Notifications

L CGalls

o 8

Advanced

IM & SMS »

<=

| Change your profile picture | | Webcam settings

Automatically receive video and share screens with

@anyone

(O people in my Contact list only

(O no one

Save

| | Cancel
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Please note that you have the ability to mute your microphone. This is not the default but if you can’t be heard it’s
a likely culprit.

B Skype™ - - O X
Skype Contacts Conwversation Call Miew Teols Help

Echo / Sound Test Service
0007

Eche / Sound Test Service
00:07

®®a

You can test your camera microphone and speakers by selecting Tools | Options from the main Skype menu.

£ Skype™ - gp2u.teleheaith [E=5 [E=8 5=
Skype Contacts Conversation Call Vie " elp
~ gpluteleh.. AUDTT3 7 te  “PPS ’
Change Language k|
'.' .
1] . & et Skype WiFi... ARE

SMS messages x

+ .III!
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Click on the “Audio settings”. When you speak you should see the volume bar move in the microphone
section. If not, click on the drop down list and select the correct device.

Similarly, when you click the little blue play button (circled) you should hear sound. If not, click on the drop down
list and select the correct device.

) Skype™ - Options - b
a General Audio settings: Set up sound on your computer
B General settings &  Microphone Microphone [HD Pro Webcam C920) w
‘3 Audio settings Volume |
Automatically adjust microphone settings
49 Sounds
¢ Video settings o3 Speakers Speakers (Realtek High Definition Audiao) \-@
2 Skype WiFi Volume |
Automatically adjust speaker settings

&) Skype Translator

49 Ringing Use selected speaker v
ﬂ Privacy

Show advanced options

1 MNotifications
. calls
©) M & SMS

Other things you can do
£} Advanced

G Make a free test call

0 Learn more about setting up your audio equipment

Save Cancel
Don’t forget to click “Save” if you make changes here!
26 | Page
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Now check your video settings. You should see a picture of yourself. If not, click on the “Select webcam” drop
down list and select the correct device.

&) Skype™ - Options = X

a General Video settings: Set up your webcam

§ General settings ®« Webcam: [Logitech HD Pro Webcam €920 v

‘3 Audio settings

49 Sounds
| @« Video settings |
2 Skype WiFi

@ Skype Translator

ﬂ Privacy

- e 5
Notificat '
AER S CLICationS Change your profile picture Webcam settings

L Galls Automatically receive video and share screens with

anyone
© IMa&sMs ‘ @

O people in my Contact list only

£+ Advanced Onoone

Save Cancel

Remember that your computer also has a separate volume control. On Windows it is down at the bottom of the
page on the right hand side.

Here is what it looks like muted:

35 AM
8/2016

Drag the slider to the top to turn up the volume

Speakers (Realtek High Definition Audio)

g —F—— 26

Finally, you should note that only one piece of software can be in control of you camera at a time. If you have
say WebRTC or Facetime open and using the camera, then Skype cannot access it and vice versa.
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Here is what Skype looks like when it cannot get hold of your camera:

a Skype™ - gp2u.telehealth
Skype Contacts Conversation Call View Tools Help

v gp2u teleh... AUD7.73 4 testpatient gp2u

7 SR VPt

SMS messages X

testpatient gp2u

calling

L T R R R e ] ekt R T T

The page at https://gp2u.com.au says:

Publisher failed to access camera/mic: Unknown errar while

getting user media
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WebRTC also provides a handy link to your camera and microphone from the browser window. Simply click the
camera icon top right near the X:

srauhttps:/fgp2u.com.au/webrtcfroom=default - Google Chrome

& GP2U Telehealth Pty Ltd [AU] https://gp2u.com.au/webrtc?room=default

This page is accessing your camera and microphone.
F

cntinue allowing gpdu.com.au te access your camera and microphone

Always block camera and microphone access

Microphone: | Microphone (HD Pro Webcam C920) b |

Camera: | Logitech HD Pro Webcam C320 (046d:082d)  ~ |

Manage media settings...

Make sure camera/microphone access is allowed.
If things are not working, select a different camera/microphone from the drop down list.

= hitpsi//gp2u.comau/webrtclroom=default - Google Chome [ @] x |
{8 GP2U Telehealth Pty Ltd [AU] https://gp2u.com.au/webrtc?room=default

Disconnect This page is accessing your carmera and microphone,
® Continue allowing gpdu.com.au to access your camera and microphone

Always block camera and microphone access

Micrephene: | Microphone (HD Pro Webcam C920) - ]¢

Default
Camera: -

Microphone (HD Pro Webcam C920)

Manage media settings... Done
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THE HOME PAGE LINKS

On your home page you will see a number of links, divided into 5 logical chunks, we will take a look at the top
left area called “Bookings and Appointments”:

B WA
L 4 C' [ https://gp2u.com.au ? ol a & o=

= GP2U e Q

+ PATIENT HOME PAGE

@ Patient Home Page

Patient Home Page

Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.

( Bookings and Appointments My Data

BOOKINGS AND APPOINTMENTS

In the first section of links you can see you have the ability to book Specialist, GP and Allied Health
appointments.

Please note you can only directly book Specialist appointments if you have an existing referral in the system.
Please call our Administration team on 1300 472 866 to update your files with the Referral.
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BOOK A GP APPOINTMENT

Let’s look at how you book and pay for a GP appointment. From the home page, click on “Book a GP
appointment”:

Patient Home Page

- C' [ https://gp2u.com.au o=
GP2U ome Q
E ~+ PATIENT HOME P,
Patient Home Page
Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.
Bookings and Appointments My Data
»E:m.::w m—— b A8 i (Store & Farward
» Book a Specialist apy tment » Files viewer and transfer (Store & F d)
» Bool Allied Health appointme » g
» ( t al » t rd of last ultatior
» Accc t access log
» Check C g appointr (
5 e
g ; Medicare Admin
eviev ) p o
» Assien Me e
Waiting Room My Profile
» Goto tual wait! g roorr » Chan ge S dre
» Pre i » Edit lestionnaire
» ion | rm hee » Edit ile
» Logou

€« c B gp2u.com.au/nov o =
GP2U Home Q
H E -+ BOOKAPPOINTMENT
Book Appointment
From: | p1/08/ To: | 01/09/2016 State: | ALL v Sex:| ALL v
Show| 10 v |entries Search:
ate & Time (Local) Cost | Book GP Name Now Gender Languages City State
8 03:00 pm (Mon) $69 m D 15 min Male English Battery point  TAS
01/08 03:15 pm (Mon) $69 m 15 min +4:34 Male English Battery point  TAS
8 03:30 pm (Mon) $69 m D 15 min +4:49 Male English Battery point  TAS
01/08 04:00 pm (Mon) $50 m 15 min +5:19 Male Enlgish, Farsi (Persian), French  Battery point  TAS
01/08 04:15 pm (Mon) $50 m 5 min +5:34 Male Enlgish, Farsi (Persian), French  Battery point  TAS
01/08 07:30 pm (Mon) $70 m an 5 min +8:49 Male English Kogarah NSW
8 07:45 pm (Mon) $70 m D m S min Male English Kogarah NSW
01/08 08:00 pm (Mon) $70 m r 5 min Male English Kogarah NSW
01/08 08:15 pm (Mon) $70 m m S min Male English Kogarah NSW
01/08 08:30 pm (Mon) $70 m w 5 min Male English Kogarah NSW
h First | Previous 1 §@8 3 4|5 Next | Last
GP2U TeleHealth ¥ admin@gp2u.com.au . +61 1300472 866
Level 2 Knopwood House
38 Montpelier Retreat & +611800472832
Dattan: Daint TA

GP2UTelehealth — Patient Manual

V6 May 2018

31| Page



You can find out about the available medical professionals by clicking the blue print of their name:

Dr Amir Asghari

I am a GP with both Australian and UK accreditation and experience. | have worked in London
and Melbourne. | am a graduate of Tehran University (The best University in Iran and one of
the worlds top 500) 1999 and Trent (Mottingham) Deanery in the UK 2009. Further to my
General Practice | registrar (residency) training in occupational and rehabilitation medicine in
St Georges University in London 2013. | also took upon a Masters degree in Nanotechnology
and Regenerative Medicine in University College London 2012 | work in a variety of different
primary care settings, including GP surgeries, Out-of-Hours centres, as well as in Walk-In
centres in collaboration with Accident and Emergency departments. | do telephone, face-to -
face and home visit consultations on a regular basis. My practice philosophy is to help people
to take their best informed decision about their health and treatment. | have been described
my patients and colleagues as caring and committed.

-

Dr Benjamin Jarvis

Wholistic General Practitioner with a patient centered approach. Passionate
regarding preventative health. Actively involved in my local community through
practicing medicine, academia, sport and health programs.

Special interest in weight loss through many pathways as each patient is uniquel
Week by week program

The & secrets

Duromine

HCG

Profile of Dr Andrew Pascoe

Dr Pascoe has been a GP for over 20 years. His training was at Monash
University and the Alfred Hospital in Melbourne.

He was co-founder of the Medical One group of companies.

Andrew worked for many vears i the North West suburbs of Melbourne
seeing family groups and also in the CBD of Melbourne.

He has a wide variety of experience in all areas of family and general practice.

When you are done looking at the Doctor’s bio, just click on the X in the upper right corner and then decide
which one you want to make a booking with.
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To book an appointment, choose a time and doctor that best suites you, then click the Book button for the one
you want:

€« C | [I https://gp2u.com.au/nov

= GP2U e Q

H E -+ BOOKAPPOINTMENT

Book Appointment

From: | 01/08/2016 To: | 01/09/2016 State: | ALL viSex:| ALL v m

Show| 10 v entries Search:

Date & Time (Local) Length From Now Gender Languages
01/08 03:00 pm (Mon) $69 C a Devsam 15 min +4:19 Male English Battery point  TAS
01/08 03:15 pm (Mon) $69 Devsal 15 min +4:34 Male English Battery point  TAS
01/08 03:30 pm (Mon) $69 a Devse 15 min +4:49 Male English Battery point  TAS
01/08 04:00 pm (Mon) $50 Asgha 15 min +5:19 Male Enlgish, Farsi (Persian), French  Battery point TAS
0 15 pm (Mon) $50 Asgha 15 min +5:34 Male Enlgish, Farsi (Persian), French  Battery point  TAS
01/08 07:30 pm (Mon) $70 min Jarvis 15 min +8:49 Male English Kogarah NSW
)7:45 pm (Mon) $70 min Jarvis 15 min +9:04 Male English Kogarah NSW
01/08 08:00 pm (Mon) $70 amin Jarvis 15 min +9:19 Male English Kogarah NSW
01 15 pm (Mon) $70 amin Jarvis 15 min +9:34 Male Kogarah NSW
01/08 08:30 pm (Mon) $70 amin Jarvis 15 min +9:49 Male English Kogarah NSW

First | Previous 1 B8 3 4 5 Next Last

GP2U TeleHealth ¥ admin@gp2u.com.au L +61 1300472 866

Level 2 Knopwood House
38 Montpelier Retreat & +611800472 832

Keep in mind that GP appointments need to be paid for in advance, and Medicare will not offer any rebate for
the GP appointments. Here is the beginning of the payment process.

First you see a disclaimer page advising where to go in the case of emergency and what the practical
limitations of Telehealth are. You need to tick the checkbox to confirm you have read this before going on:

Disclaimer

&« C' [} https://gp2u.com.au/nov

= GP2U o Q

HOME — DISCLAIMER

Disclaimer

If you have a medical emergency please stop now and contact local emergency services.
If you are in Australia dial 000. If you are overseas, and don't know who to call, we recommend you
contact the Australian Government's 24-hour Consular Emergency Centre on +61 2 6261 3305.

Our Telehealth service provides access to highly skilled Australian doctors, however, in some circumstances, a physical examination may be
required. This can not be delivered by Telehealth so it may be necessary to see a local doctor for ongoing care.

By its nature Telehealth depends on technology. We use video conferencing to gather clinical information. Circumstances beyond our control
may render it impossible to offer you an adequate service in which case you should seek the services of a local doctor.

Although our doctors can facilitate local access to a variety of medicines they are unable to facilitate access to narcotic drugs like morphine,
oxycodone and Targin outside the contexts of palliative care or written advice from a pain specialist. Alprazolam, dexamphetamine and Ritalin
will not be prescribed.

Please note that Medicare does not provide a rebate for direct patient to GP Telehealth, so if you use this service you will incur an out of pocket
expense, although you may be able to claim on your private health insurance. If you are referred through to a specialist, and you are in a
Medicare Telehealth eligible area, consults will be bulk billed.

Ol understand the practical limitations of Telehealth and wish to book an appointment.
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We use PayPal as our payment gateway as the provider with the ability to pay via PayPal, Mastercard or Visa.
Click on the “Pay Now” link to continue:

@ Confirm Booking

€« C | [ httpsy//gp2u.com.au/now/disclaimer

= GP2U - Q

HOME — CONFIRM BOOKING

Confirm Booking

You are about to confirm the following booking.
Doctor: Dr. Joshua Devsam

Specialty: General Practitioner

Time: Monday August 1, 2016 3:00 pm (In +4:00)
Length: 15 minutes

Patient: Mr John Doe

Payment of $69.00 AUD is required to confirm this booking

Discount Code m

Pay Now Cancel
S

The PayPal page has two options:

. Pay with my PayPal account
. Pay with a credit or debit card

Select the option that suits you.

We pre-populate the credit card form with all the details except the credit card number, expiry and CVC. You
should double check that the details were entered correctly. Note that we don’t store these Payment details on
our servers. PayPal will only see your address.
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Here is the PayPal Credit Card view:

P PayPal Checkout - LogIn - X W N

€ > C |{ PayPal Inc. [US]| https://www.paypal.com/

GP2U

P PayPal

ps/hermes?token=5U869572GY96243298useraction=commit&xclick_params=JTI2QXVObLJld ¥ 5%

® $69.00 AUD ~

( Pay with PayPal

Email address

Password

L.

The security you rely on — now even faster.
Login It's everything checkout should be.

A

T

New. Faster. Easier.

Welcome to the new PayPal checkout

w,

Having trouble logging in?

or

| Pay With Credit or Debit Card | «

Cancel and return to GP2U Telehealth Pty Ltd

PayPal helps protect your privacy and security. For more information regarding the PayPal service, read cur User Agreement, Combined Financial
Services Guide and Product Disclosure Statement and Privacy Policy.

s not taken into account your ob

Terms Privacy Feedback 2 199

ayPal Au

Pty Limited ABN 93 111 185 389 (AFSL 304962). Any general financial product
financial situations or needs

If you select the “Pay with PayPal” option you will need to login with your PayPal account and pay with the funds

that are in your account.
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If you have selected the “Pay With Credit or Debit Card” option, then here is what the PayPal view looks like:

GP2U

P PayPal

® $69.00 AUD -~

PayPal Guest Checkout

We don't share your financial details with the merchant.

Australia

e O

Card number
Expires
Doe,

Billing address

38 Montpelier Retreat
Address line 2
Battery Point

State/Territory
7004

Contact Details

GP2UTelehealth — Patient Manual

y PayPal is the safer, easier
way to pay

Mo matter where you shop, we keep your
financial information more secure.

cwW

John
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Here is bottom half of the PayPal Guest Checkout screen page:

State/Territory v
7004

Contact Details

obile v 61 (AU) W
Phone number

Email address (7]

Enjoy all the benefits of PayPal

Creating a PayPal account is optional, but you'll enjoy
PayPal's Buyer Protection on all eligible purchases, plus
faster checkout every time you shop.

Create a PayPal account? (It only takes a moment.)

Yes. I'd like to create a PayPal account.

Password Confirm password

No, thanks

Keep in mind you may need to update your phone number and other details in this screen. Be sure to double
check that the details you entered are correct. For example if you are using a mobile phone, make sure in the
Contact Details, that the selection is set to Mobile and you remove the +61 if it precedes your mobile number.
Click ‘No Thanks’ to opening up a paypal account and click the ‘Pay Now’ button.
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This is what you should see once you have made a payment:

GP2U Telehealth Pty Ltd

Review your information
Your order summary

Descriptions Amount Paypa‘” a
Medical Appointment Booking Fee - Pay Now

tem price: § v._G_C_
Quantity:1

Item total -

Payment methods &7 Change
visa CrediDeoit Card : visa 300000000 $.AUD
This tranzaction will appear on your bill as PayPal =GP2U.

PayPal gift card, certificate, reward, or other discount Redeem

View PayPal's Payments Policy and other policies to learn more about your payment
source rights and remedies.

Contact information

Fay Mow

And you should see something very similar to the following:

GP2U Telehealth Pty Ltd

Thanks for your order
Your payment of $349.00 ALD is complate.
You're now going back to GP2U Telehealth Pty Ltd.

[fyou are not redirected within 10 seconds, click here.
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This redirects to the GP2U site where you have the option of going straight to the virtual waiting room:

€« C |8 GP2U Telehealth Pty Ltd [AU]| https://gp2u.com.au/payments/re opup=

GP2U vome Q

HOME -+ BOOKING CONFIRMED

Booking Confirmed

Thank you for your booking with:

Doctor: Dr. Joshua Devsam
Specialty: General Practitioner
Time: Tue Aug 2 11:00 am

In: +0:05

Length: 30 minutes

Your appointment has been confirmed and the details have been emailed to you.

Kind Regards

The GP2U Team

GP2U TeleHealth = admin@gp2u.com.au & +61 1300472 866
Level 2 Knopwood House

38 Montpelier Retreat & +611800472832

Battery Point TAS 7004

© 2011-2016 GP2U Moabile - Privacy » Terms of Service » Contact Us
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The waiting room looks like this:

= GP2U o Q

HOME — VIRTUAL WAITING ROOM
Virtual Waiting Room

You are booked for a 15 minute appointment with General Practitioner Dr. Joshua Devsam at 02:15 pm on August 02, 2016

Pay Now
=

Your appointment is due in 2:34:06 and & your doctor is running on time. Click here to Refresh Doctor's Ontime Status

Popout WebRTC Low Res | Big Picture

But if you see the “Pay Now” button still, then that means that you still need to make a payment or the payment
did not go through. If you find this error is not going away after you make a payment, please ring us on 1300 472
866 and we will sort it out for you. Once you have made a payment, the Pay Pal Pay icon will disappear and the

screen should look like this:

= GP2U - Q

HOME - VIRTUAL WAITING ROOM
Virtual Waiting Room
You are booked for a 15 minute appointment with General Practitioner Dr. Joshua Devsam at 02:15 pm on August 02, 2016

Your appointment is due in 2:29:44 and 8 your doctor is running on time. Click here to Refresh Doctor's Ontime Status

Popout WebRTC Low Res | Big Picture

The doctor appears on the screen where the “Waiting to connect...” text is.
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BOOK A SPECIALIST APPOINTMENT

For booking a Specialist or Allied Health Appointment, just follow the same steps. But you will need a valid referral
to see the Specialist. We will discuss the referral later on. But let’s just start on booking an appointment. First, just
start by clicking on “Book a Specialist appointment”:

& Patient Home Page x %Y

<« C' | GPau Telehealth Pty Ltd [AU]| https//gp2u.com.au P =

= GP2U o Q

HOME -+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Tuesday August 2, 2016 3:30 pm.

Bookings and Appointments My Data

=p>

» Add WebCa

m still picture (Store & Forward)

v File: er and transfer (Store & Forward)

d of last consultation

v Waiting
Medicare Admin

+ Review my past appointme

v Assign Medicare Benefits to Specialist

Waiting Room My Profile

+ Goto virtua m » Cha address
3 » Edit my nnaire
» n Sheets » Edit my profile

+ Logout

B Appaintment Search EA W

« C' | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/pati

= GP2U ome Q

HOME —+ APPOINTMENT SEARCH

Appointment Search

Specialist Psychiatry r
want an appointment ® as soon as possible
as near as possible
with a specific specialist| v

GP2U TeleHealth & admin@gp2u.com.au . +61 1300472 866
Level 2 Knopwood House

38 Montpelier Retreat 8 +611800472 832

Battery Point TAS 7004

© 2011-2016 GP2U Mobile « Privacy = Terms of Service » Contact Us

*WARNING* This may take a bit of time to load from the database, as we have hundreds of available bookings.
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This is what should come up on your screen:

€« C' |8 6P2u Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/appeintment/search P =
@ GP2U Home Q
HOME ~ PSYCHIATRY
Psychiatry - Appointment Search
Show| 15 v entries Search:
S T S R T
Wed Aug 03 09:00 am +17:23 D 60 min General Bulk Bill WARRANDYTE
Fri Aug 05 01:00 pm m +2:21:23 Di 60 min  General Bulk Bill WARRANDYTE VIC
Tue Aug 091 am m +6:18:23 DrG 45 min General Bulk Bill Matraville NSW
Tue Aug 09 11:00 am m +6:19:23 D 45 min New Bulk Bill Hobart TAS
Tue Aug 09 04:45 pm m +7:01:08 Di 15 min Review Bulk Bill Hobart TAS
Wed Aug 10 11:00 am m +7:19:23 Drjo 60min  General Bulk Bill WARRANDYTE VIC
Wed Aug 10 11:00 am m +7:19:23 D 45 min New Bulk Bill Hobart TAS
Thu Aug 11 12:30 pm m +8:20:53 Di 30min  General Bulk Bill Matraville NSW
Fri Aug 12 01:00 pm m +9:21:23 Dr 60 min General Bulk Bill WARRANDYTE vIC
Tue Aug 16 10:00 am m +13:18:23 D 45 min General Bulk Bill Matraville NSW
Tue Aug 16 1 am m +13:19:23 Di 45 min General Bulk Bill Matraville NSW
Tue Aug 16 12:00 pm m +13:20:23 Dr 45min  General Bulk Bill Matraville NSW
Tue Aug 16 01:00 pm m +13:21:23 D 45 min New Bulk Bill Hobart TAS
Tue Aug 16 01:00 pm m +13:21:23 Di 45 min  General Bulk Bill Matraville
Tue Aug 16 02:00 pm m +13:22:23 Dr Gore 45 min General Bulk Bill Matravill
niries First Previous

You can either type in a few letters of the Specialist name in the Search Bar to find a Specific Specialist or look at
the available dates and make a selection that best suites you. Each of our Psychiatrists has a small bio about
themselves so feel free to find one that speaks to you. In this example we are using Dr Gordon Hyde:

B Psychiatry - Appointment X

« C' | B sPau Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/appointment/search

Dr Gordon Hyde

Dr Gordon Hyde is a general adult psychiatrist and a fellow of Royal Australian and New
Zealand College of Psychiatrists. Dr Hyde works as a Staff Specialist at Royal Prince Alfred
Hospital at Camperdown and provides inpatient and outpatient services

Dr Hyde has expertise in the management of mood, anxiety and psychotic disorders. He
has a specialist interest in post-traumatic stress disorder and holds a Master of Psychiatry
from the New South Wales Institute of Psychiatry

fiths Dr Hyde offers comprenensive, holistic and patient centred care for patients focussing on
~ their bio-psycho-social and cultural context. He is available to provide services across the

full spectrum of psychiatric disorders.

Just type in Gordon in the search bar and click on any of his names in blue. That will pull up his bio and give you
some information about him. When you are done, just click on the X in his bio box.
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Once you have made a decision you can click on “Book.” But as you can see from this example, you do not have a
referral yet:

@ Psychiatry - Appointmert X

« C | B oPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/appointment/search

Sorry, we can't book this appoingment because we do not have a referral for you on the system

You can upload your paper referral from your home page using the crea al link.

If you need a referal, please see your GP or book with online GR.

Kind Regards '
The GP2U Team

So in order to book a Specialist Appointment, you need a referral from a GP or Specialist. So let’s see about
creating a referral to see a Specialist.
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CREATING A REFERRAL
To create a referral, just click on the “Create Referral” link from the Specialist search:

@ Psychiatry - Appointmert X

« C | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/appeintment/search

GP2U

E -+ CREATE REFERRAL

Create Referral

Specialist

Specialty Select Specialty
Referring Doctor Unknown Doctor
Provider Number

valid To 02/08/2017

Upload Referral | Choose File | No file chosen

GP2U TeleHealth ¥ admin@gp2u.com.au +61 1300 472 866
Level 2 Knopwood House

Or from the home page click on “Create Referral”

Patient Home Page

€ = C | cP2u Telehealth Pty Ltd [aU]| https://gp2u.com.au L

) GP2U - Q

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Tuesday August 2, 2016 3:58 pm.

Bookings and Appointments My Data

ealth appointment
ra o
v Check my oming appointme|
» Waitin
5 Medicare Admin
+ Review my past appointments
» Assign Medicare Benefits to Specialist
Waiting Room My Profile

+ Go to virtual waiting room » Cha

» Edit my questionnaire

Please note in addition to a valid referral, you MUST have a valid Medicare Card and be in an RA2-RA5 zone for
our Specialists to Bulk Bill you. You can check to see if you are eligible here:

http://www.doctorconnect.gov.au/internet/otd/publishing.nsf/Content/Locator

GP2UTelehealth — Patient Manual V6 May 2018 44 | Page


http://www.doctorconnect.gov.au/internet/otd/publishing.nsf/Content/Locator

From here you will need to create some details for our records.

€« C' |8 ©P2u Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/referral/create ¥s =

= GP2U e Q

HOME — CREATE REFERRAL

Create Referral

Specialist Search
Spedialty Select Specialty A

Referring Doctor Unknown Doctor

Provider Number Se.

Vvalid To 02/08/2017

Upload Referral | Choose File | No file chosen

We will need the Specialist name (which you can search for by clicking on search or anywhere in the Specialist
field, this should automatically select “Psychiatry” as the Specialty:

@ Creste Referral

« C' | B 6P2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/referral/create

Search for Specialist
hyde]

Search:

From here, you will need to enter in a Provider Number of the Referring Doctor:

@ Create Referral

=
{[1]

« C' | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/referral/create L

) GP2U o Q

HOME — CREATE REFERRAL

Create Referral

Specialist Gordon Hyde search
Specialty Psychiatry v

Referring Doctor  ¥provid

r number is not valid
Cr to

Provider Number | 3155124XX

valid To 02/08/2017

Upload Referral | Choose File | No file chosen

GP2UTelehealth — Patient Manual V6 May 2018 45| Page



If the doctor is not on our system, click on “Create referring doctor”

@ Creste Referral

« C | B oPau Telehealth Pty Lid [AU]| https://gp2u.com.au/patient/referral/create

GP2U

—+ CREATE REFERRAL

Create Referral

Specialist Gordon Hyde search

Specialty Psychiatry M
Referring Doctor & Provider number is not valid

Provider Number | 3155124xx Search

Vvalid To 02/08/2017

Upload Referral | Choose File | No file chosen

(=ese e

Home Q

Then enter the details about the referring doctor:

@ Creste Referral

« C | B oPau Telehealth Pty Lid [AU]| https://gp2u.com.au/patient/referral/create

Create New Referring Doctor

Title:

First Name
Surname
Address (1)
Address (2)
Locality.
Postcode
State
Phone(Ww)

Provider Number:

Dr
Referring
Doctor

38 Montplier Retreat

Battery Point
7004
Tasmania
1300472866
1234567X

| Save || Close

That should create the referring doctor on our system:

{8) GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/referral/create

GP2U

Create Referral

Specialist Gordon Hyde earc|

Specialty Psychiatry v
Referring Doctor /Dr Test Gp 2/38 Montpelier Retreat TAS
Provider Number | 1234567x e

Valid To 02/08/2017

Upload Referral | Choose File | No file chosen

Home Q

Once the referring doctor is created, then you need to upload the referra.
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Simply click on “Choose File” to locate your referral:

ith Pty

[AU] | https://gp2u.com.au/patient/referral/create L =

GP2U _

E -+ CREATE REFERRAL

Create Referral

Specialist Gordon Hyde

Psychiatry

Provider Number | 12

Valid To 02

Upload Referral || Choose File |No file chosen

Create

And navigate to where the referral is stored. Please note, our system prefers word documents, jpgs, or PDFs.
Once it is loaded, just click on the “Create” and it should be loaded. If the file is missing, you may need to reattach
it again before you can continue.

@ Create Referral

€ > ¢ [Bowr

=) GP2U e Q

E -+ CREATE REFERRAL

health Pty Ltd [AU] | https://gp2u.com.au/patient/referral/create L =

Create Referral

Spe:

Referring Doctor /Dr

p 2/38 Montpelier Retreat TAS
Provider Number | 12
valid To

Upload Referral | Choose File | Itest data. pdf

L Ceae ]

You should see the following screen, then just click on the “Back” button and make your Specialist Booking.

B Create Referral

« C' | B 6P2u Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/referral/create e =

= GP2U o Q

HOME — CREATE REFERRAL

Create Referral

Referral created successfully m
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Once you have your referral uploaded, then just navigate back to the Specialist Booking search and select “Book”
and then click “Confirm” to make your booking:

@ Psychiatry - Appointmert X

« C | B oPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/appointment/search

You are about to confirm the following booking.

Specialist:Dr Gordon Hyde

Specialty: Psychiatry

Time Tuesday August 16, 2016 10:00 am (In +13:17.03)
Patient:  Mr John Doe

Scan this QRCode to send pictures from your phone J§

1)

And you are done!
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BOOKING AN ALLIED HEALTH APPOINTMENT

For an Allied Health booking, it is the same steps you used to make a GP booking. And just like the GP booking,
you will need to pay for Allied Health appointments or apply a product code if you have one (the only exception to
this is Psychology appointments if you have a current Mental Health Care Plan provided by a GP, however this will
need to first be discussed with our Administration staff). Just click on “Book an Allied Health appointment”:

& Patient Home Page x %Y

<« C' | GPau Telehealth Pty Ltd [AU]| https//gp2u.com.au P =

= GP2U o Q

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 10:34 am.

Bookings and Appointments My Data
+ Book a GP appointment » Add WebCam still picture (Store & Forward)
ialist appointment » File er and transfer (Store & Forward)

d of last consultation

L 1tmed
v Waiting
Medicare Admin
+ Review my past appointme
» Assign Medicare Benefits to Specialist
Waiting Room My Profile
v Gotovi
+ Prescr
» Me

For this example, let’s select the Dietitian/Nutritionist for the Specialist field:

@ Appointment Search

« C | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/appointment/search?alliedhealth=1 LI

= GP2U e Q

HOME - APPOINTMENT SEARCH

Appointment Search

specialist Please Select Specialty v
Please Select Specialty
Psychologist (General)
Chirepractor

Weight Loss v
Podiatrist

Medical Ethicist

Speech Pathclogist

Social Work

Physiotherapist

Paramedic

Occupational therapist

Massage therapist
Exercise physiologist
Dietitian / Nutntionist
Community Health Warkers

Psychologist

Audiologist

GP2U TeleHealth n@gp2u.com.au . +61 1300472 866

Level 2 Knopwood House
38 Montpelier Retreat

want an appointment

& +611800472832

Battery Point TAS 7004

© 2011-2016 GP2U Mabile - Privacy » Terms of Service » Contact Us
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Once you have the Dietitian/Nutritionist selected, just make sure the “I want an appointment” section is, you have
selected the “as soon as possible” button, then click search:

@ Appointment Search x % Y

« C | B oPau Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/appointm health=1 P =

= GP2U . Q

HOME - APPOINTMENT SEARCH

Appointment Search

Specialist Dietitian / Nutritionist v
want an appointment @ as soon as possible
as near as possible
th a specific specialist, v

GP2U TeleHealth & admin@gp2u.com.au . +61 1300472 866
Level 2 Knopwood House

38 Montpelier Retreat 8 +611800472832
Battery Point TAS 7004

© 2011-2016 GP2U Mabile - Privacy » Terms of Service » Contact Us

As is the case with the GP’s you should see a selection of Allied Health Professionals and their available times:

Dietitian / Nutritionist

€« C' |8 ©P2u Teleheaith Pty Ltd [AU]| https://gp2u.com.au/patient/appo

= GP2U - Q

HOME — DIETITIAN / NUTRITIONIST

Dietitian / Nutritionist - Appointment Search

Show| 15 v entries Search:

Thu Sep 15 02:00 pm 15 min General $70 AUD Milsons Paint NSW

Thu Sep 15 02:15 pm na Ross 15 min General $70 AUD Milsons Point NSW
Thu Sep 15 02:30 pm 15 min General $70 AUD Milsons Point NSW
Thu Sep 15 02:45 pm m na Ross 15 min General $70 AUD Milsons Point NSW
Thu Sep 15 03:00 pm na Ross 15 min General $70 AUD Milsons Point NSW
Thu Sep 15 03:15 pm 15 min General $70 AUD Milsons Point NSW
Thu Sep 15 03:30 pm m na Ross 15 min General $70 AUD Milsons Paint NSW
Thu Sep 15 03:45 pm na Ross 15 min General $70 AUD Milsons Point NSW

to 8 of 8 entries First Previous 1 Next Llast

If you click on “Christina Ross” then a small bio will pop up for her:

CBI Christina Ross

Accredited Practicing Dietitian, nutritionist and health coach, using a patient-centred
approach to support, motivate and empower others to establish a positive relationship
with food. Advocate for preventative health and wellbeing through a balanced lifestyle.
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Once you have had a look at the Dietitian, and found a suitable time, just click on any of the “Book” buttons and
read the “Disclaimer” page and click the tick box where it says “l understand the practical limitations of Telehealth
and wish to book an appointment.” Then click on the “Continue” button:

@ Disclaimer

&« C |8 cPaU Telehealth Pty Ltd [AU]| https://gp2u.com.au/now/paynow?appointment= Fiv =

= GP2U - Q

HOME — DISCLAIMER

Disclaimer

If you have a medical emergency please stop now and contact local emergency services,
If you are in Australia dial 000. If you are overseas, and don't know who to call, we recommend you
contact the Australian Government's 24-hour Consular Emergency Centre on +61 2 6261 3305.

Our Telehealth service provides access to highly skilled Australian doctors, however, in some circumstances, a physical examination may be
required. This can not be delivered by Telehealth so it may be necessary to see a local doctor for ongoing care.

By its nature Telehealth depends on technology. We use video conferencing to gather clinical information. Circumstances beyond our control
may render it impossible to offer you an adequate service in which case you should seek the services of a local doctor.

Although our doctors can facilitate local access to a variety of medicines they are unable to facilitate access to narcotic drugs like morphine,
oxycodone and Targin outside the contexts of palliative care or written advice from a pain specialist. Alprazolam, dexamphetamine and Ritalin
will not be prescribed

Please note that Medicare does not provide a rebate for direct patient to GP Telehealth, so if you use this service you will incur an out of pocket
expense, although you may be able to claim on your private health insurance. If you are referred through to a specialist, and you are in a
Medicare Telehealth eligible area, consults will be bulk billed.

@I understand the practical limitations of Telehealth and wish to book an appointment.

[counue B ]

This will bring up the “Confirm Booking” screen for you to either make a payment via PayPal like the earlier
example, or if you have a discount code or account code, you can enter it in at the “Discount Code” option and
click on the “Apply” button. This will either discount the fee or remove it, depending on the code you use. Speak
to your Allied Health Specialist to confirm the code they want you to use:

B Confirm Booking

€« C' | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/now/disclaimer e =

) GP2U - Q

HOME — CONFIRM BOOKING

Confirm Booking

You are about to confirm the following booking.

Doctor: CBI Christina Ross

Specialty: Dietitian / Nutritionist

Time: Thursday September 15, 2016 2:45 pm (In +12:03:42)
Length: 15 minutes

Patient: Mr John Doe

Payment of $70.00 AUD is required to confirm this booking.

| Discount Code | examplecode m I‘Discount Code

Pay Now ( 1
= ‘ Or click on Pay Now
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Once you have made payment or used a discount appointment code, then you will see the “Booking Confirmed”
screen:

@ Booking Confirmed * N}
« C |8 cp2

= GP2U - Q

HOME -+ BOOKING CONFIRMED

Booking Confirmed

ntment=uKs, popup= 7o =

Ith Pty Ltd [AU] | https://gp2u.com.au/payments,

Thank you for your booking with:

Docter: CBI Christina Ross
Specialty: Dietitian / Nutritionist
Time: Thu Sep 15 2:45 pm

In: +12:03:22

Length: 15 minutes

Your appointment has been confirmed and the details have been emailed to you.
Go to the Virtual Waiting Room or

Click here to go to your home page.

Kind Regards

The GP2U Team

From here, you can either click on the “Virtual Waiting Room” link to head to the waiting room and wait for the
Allied Health Professional to join you in there, or click on the “here” link to go to your home page.

CHECK MY UPCOMING APPOINTMENTS

In this section you have the ability to check upcoming and past appointments as well as waiting list entries. Just
click on the “Check my upcoming appointments” link from the home page. Note, if you have made a booking
then it should tell you the number of bookings you have made in the () in that link:

@ Patient Home Page

« C' |8 6pau Telehealth Pty Ltd [AU] | hitps://gp2u.com.au T =

= GP2U o Q

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 11:27 am.

Bookings and Appointments My Data

» Add W

cord of last consultation

» Account ac

Medicare Admin

» Review my past appointme
» Assign Medicare Benefits to Specialist
Waiting Room My Profile
g room » Change S address

» Edit my questionnaire

nation Sheets » Edit my profile

» Logout M
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And this will show you all of your upcoming appointments that you have as well as the times in your local time zone that
you registered with us originally:

@8 Appointments
&« ¢ |3 cpau T

GP2U one Q

Appointments

Show| 15 v entries Search:

[oe ——imeromNow Speclst | peoly Gy | Phore__woingroom
Tuesday Aug 16, 2016 m +12:22:28 DrG nHyde  Psychiatry Matraville 1300472866 Go To Waiting Room  Cancel
ThLIdeE}’ p 15,2016 02:45 pm +12:03:13 na Ross Dietitian / Nutritionist Milsons Point 1300213141 GO To Waiting Room Cancel

First Previous 1 Nexr Llast

When you are done, just click on the “HOME” link and that will take you to the Patient Home Page.

WAITING LIST

This link allows you to check you waiting list status. This is primarily used if you want to book with a specific
Specialist, GP, or Allied Health Professional, but they do not have any times up. Currently, the only way to be put
on a waiting list is to get a Medical Practice or a Practice Manager to add you to a waiting list. In this example,
let’s click on the “Waiting List” link...

& Patient Home Page x N Y
€« C |8 cpau T

& GP2U ne Q

HOME — PATIENT HOME PAGE

Ith Pty Ltd [AU] | https://gp2u.com.au

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 11:42 am.

Bookings and Appointments My Data

» Add still picture (Store & Forward

+ Files viewer and transfer (Store & Forward)

Medicare Admin

» Assign Medicare Benefits to Specialist

And since we are a new patient, there are no listings to be found:

| Waiting Li

« C |8 crau T Ith Pty Ltd [AU]| https://gp2u.com.au/patie! tingli ¥ =
GP2U Home  Q
HOME — WAITING LIST
Waiting List
Show| 15 v entries Search:
Lowuesne T Tooricea | spedoly | speclst |

No Waiting List Found

First Previous 1 Next Last
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This is what a waiting list would look like if you were put on one for a psychiatrist:

| Waiting List

€« C | cp2

= GP2U T

Ith Pty Ltd [AU] | https://gp2u.com.au/patient/waitinglist/list 7o =

HOME ~ WAITING LIST
Waiting List
Show| 15 v entries Search:
Sort Criteria Specialty Specialist _
22/07/2016 Specific Specialist Psychiatry Dr Alan Gallogly - Psychiatry Remove

Bayside Mental Health Port Melbourne 3207

First Previous 1 Next Last

Our Specialists are pretty good about getting back to their patients, so just ring us at 1300 472 866 if you are on a
waiting list and we will speak to the Specialist on your behalf and try to get you booked in with them.

REVIEW PAST APPOINTMENTS

Clinking on this link will provide a list of past appointments:

@ Patient Home Page

€« C |8 cpPauT

= GP2U - Q

HOME — PATIENT HOME PAGE

health Pty Ltd [AU]| https://gp2u.com.au P =

Patient Home Page
Welcome Mr John Doe. The time is Wednesday August 3, 2016 1:02 pm
Bookings and Appointments My Data

+ Book a GP appointment » Add WebCam still picture (Store & Forward)

Store & Forward)

Medicare Admin

» Assign Medicare Benefits to Specialist

Waiting Room My Profile

+ Goto al waiting room
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This is what our current patient has had in the past:

Ith Pty Ltd [AU] | https://gp2u.com.au/patient,

GP2U Home Q

Hi E -+ APPOINTMENTS

Appointments

Show| 15 v entries Search:

Tuesday Aug 02, 2016 02:15 pm
Tue=dayAuc 02,2016 11

General Practitioner ~ Battery point 1300472866

General Practitioner ~ Battery point 1300472866

General Practitioner  Battery point 1300472866

Next Last

You can click the “HOME” link to go back to your Patient Home Page.

WAITING RooOm

Now we will take a look at the “Waiting Room” Section:

@ Patient Home Page

/gp2u.com.au 7

Home Q

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 1:22 pm.

Bookings and Appointments My Data
+ Book a GP appointment » Adc still picture (Store & Forward
+ Book a Specialist appointment + Files viewer and transfer (Store & Forward)
+ Book an Allied Health appointment 4
v Create Referral » Getrecor ultat
» Account a
b T coming appointments (2
v
+ Review my past appointme

juestionnaire
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GO TO VIRTUAL WAITING ROOM

You can get to the virtual waiting room from either the “Check my upcoming appointments” link from the
Bookings and Appointments section, OR click on the “Go to your virtual waiting room” from your home page, in

the “Waiting Room” section.

B Patient Home Page

€« > C | crauT

& GP2U one Q

Hi E —+ PATIENT HOME PAGE

Patient Home Page

Ith Pty Ltd [AU]| https://gp2u.com.au

Welcome Mr John Doe. The time is Wednesday August 3, 2016 1:27 pm.

Bookings and Appointments My Data

v Add W orward)

ard)

» Assign Medicare Benefi

address
» Edit my questionnaire

» Edit my profile

» Logout

If you click on the “Check my upcoming appointments” link it will take you to your appointments page, but

you can click on “Go To Waiting Room” from this page.

@ Appointments
€« C |8 cpau T

& GP2U ne Q

HOME — APPOINTMENTS

Ith Pty Ltd [AU] | https://gp2u.com.au/patient/appointment

Appointments

Show| 15~ entries Search:

don Hyde Psychiatry Matraville 1300472866

na Ross  Dietitian / Nutritionist ~ Milsons Point 1300213141  Go To Waiting Room  Cancel

First Previous 1 Next Last

Or you can click on the “Go to virtual waiting room” from the Home Page

GP2UTelehealth — Patient Manual V6 May 2018 56| Page



If you click on “Go to waiting room” then you will be sent to the waiting room of your next appointment. In this
example, Mr John Doe is waiting for Dr Gordon Hyde, but you are a bit early, by about 12 days or so. But if you
look at the text below “Virtual Waiting Room”, you will see that the appointment is for 45 minutes and it is with
Dr Gordon Hyde and on August 16, 2016. And the doctor appears to be running on time, what that means is that
the doctor has his login free to receive appointments and has no pressing patients currently. If the doctor is

running late, then the running time will notify you:

h Pty Ltd [AU]| https://gp2u.com.au/pati

= GP2U - Q

Hi E -+ VIRTUAL WAITING ROOM

Virtual Waiting Room

You are booked for a 45 minute appointment with Psychiatry Dr Gordon Hyde at 10:00 am on August 16, 2016

Your appointment is due in 12 days 20:28:25 ar14@)'0ur doctor is running on time.|Click here to Refresh Doctor's Ontime Stati

Popout WebRTC Low Res | Big Picture .

If you were to go to a previous waiting room, then the numeric text will be in red and the doctor may not be

there:

« C (@ cp 1 Pty Ltd [AU]| https://gp2u.com.au,

= GP2U e Q

+ VIRTUAL

Virtual Waiting Room

You are booked for a 15 minute appointment with General Practitioner Dr. Joshua Devsam at 02:15 pm on August 02, 2016

Your appointment is late by]23:42:32 pnd & your doctor is running on time. Click here to Re

Also one more thing...
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If you scroll down a bit on the Waiting Room Page, you will see a link to the “patient questionnaire”. If you are
waiting a while, it would be ideal if for you to click on it and fill out some information for our doctors, so they can

have some back ground history about your health:

ps://gp2u.com.au

Popout WebRTC |

If you have not previously completed it you may wish to fill in the Jue . The answers to these questions provide valuable
background and will help your doctor to provide the best possible treatment for you. Information you enter is accessible only to you and your

treating doctor(s) and securely stored using RSA encryption.

THE w2 AGE

Also keep in mind, that when you start to work on the Questionnaire, you may not always finish. The Doctor has a
habit of popping in just as you are filling out some important information. But we will show you how to go back to

it and edit your Patient Questionnaire towards the end of this User Manual.
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PRESCRIPTIONS

Once you have had your consult, and the doctor has prescribed you some medication, you should be able to see
from the Home Page, if you have any scripts waiting for you. In this example, we see that there are 0 Prescriptions
waiting to be dispensed:

@ Patient Home Page

€« C |8 cp2 Ith Pty L

= GP2U e Q

E -+ PATIENT HOM

Patient Home Page

b2

[AU]| https://gp2u.com.au ? e

Welcome Mr John Doe. The time is Wednesday August 3, 2016 1:59 pm.

Bookings and Appointments My Data
» } ppointme » | pictu F
» ‘ ecia PF me: » F iewer and t er ( e &F d)
» Health a »
» f | » u
» Ac t e

Medicare Admin

» A on Me are Benefits t
My Profile
m » Change Skype address
» Edit estionnaire
» Medication Information Sheets » Edit rofile

Pty Ltd [AU] | https://gp2u.com.au ? <

= GP2U —

+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 2:05 pm.

Bookings and Appointments My Data
» Book ppointr > Iy Fe
» } ecialist apy me bR jewer and t er ( d)
» k an Allied Health a e 4
» | » I last
» nta e

Medicare Admin

» Assig Vie are Benefits to Specialist
Waiting Room My Profile
» Goto tual wait! ; 00 L ~:ht ;" S pe address
» Prescripti 1 » Edit lestionnaire
“Medication Information Sheets + Edit rofile
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If we click on the “Prescriptions (1)” link, then that will take us to the Prescriptions page:

@ Prescriptions

€« C |8 GP2U Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/prescription ¥e =

= GP2U - Q

HOME -+ PRESCRIPTIONS

Prescriptions

Show| 15~ entries Search:

Issue Date (Click to arrange delivery) Script Id Requested
602:04 pm 7856

To get your script ready, click on the date it was issued (The text will be blue)

@ Prescriptions

€ > C |8 cPau Telehealth Py Lid [AU] | https://gp2u.com.au/patient/prescription 7o =

= GP2U - Q

HOME - PRESCRIPTIONS

Prescriptions

Show| 15~ entries Search:

Issue Date (Click to arrange delivery) Script 1d Requested
‘

This will take you to the “Script Voucher” page. From here you will have 2 options for dispensing your script:

B Script Voucher

&« C' |8 GP2u Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/prescriptior her?id=1785¢ .2
GP2U dome Q
- + SCRIPT VOUCHE

Script Voucher

Please select how you would like your prescription delivered from one of the following 3 options:

B

(fy Home deiiver

Please note that if you require your medication today the best option is to fax the script.
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The "Mail script directly to you (takes 2-10 days to arrive)" option sends the paper script to your registered
address. This takes 2-10 working days depending on Australia Post.

@ Script Voucher
&« ¢ |3 cpau T

= GP2U - Q

HOME — PRESCRIPTIONS - SCRIPT VOUCHER

health Pty Ltd [AU] | https://gp2u.com.au/patient/prescription/voucher?id=17856 P =

Script Voucher

Please select how you would like your prescription delivered from one of the following 3 options:

(g Fox serpt o phormacy ':;"'".*": "

Please note that if you require your medication today the best option is to fax the script.

This option will send your PBS paper script to your house, but Australia Post is not as fast as it used to be. You

should see something that looks like the following when you elect this option:

B Mailed

« C' | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/prescription/mailed?id=17856
GP2U home Q
HOME ~ PRESCRIPT ~ MAILED
Mailed

Dear Mr Doe
Your prescription will be mailed to:

Mr John Doe
38 Montpelier Retreat Battery Point Tasmania 7004

Please allow 2-3 days for delivery.

Click here to return to your home page.

Kind Regards

The GP2U Team

Once you are certain that is the address you want your script to be mailed to, click on ‘here’ to return to the home
page. If you notice there is an error in the address, ring GP2U at 1300 472 866 and ask us to amend the address
for you.

But if you want to get your script sooner, then we suggest the “Fax script to pharmacy for immediate pick up” :
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The "Fax script to pharmacy for immediate pick up" option faxes the prescription to your choice of pharmacy.
Please note that when you choose to fax a script, the PBS paper script is always sent to the selected pharmacy,

that has received the fax copy and dispensed. Repeats prescriptions CAN NOT be collected until the original
printed PBS script arrives at the Pharmacy.

B Script Voucher

« C' | B cPau Telehealth Pty Ltd [AU | https://gp2u.com.au/patient/prescription/vaucher?id = ¥ =
GP2U Home @
HOME ~ PRESCRIPTIONS - SCRIPT VOUCHER

Script Voucher

Please select how you would like your prescription delivered from one of the following 3 options:

[ Mail script directly to you (takes 2-3 days to arrive)

Please note that if you require your medication today the best option is to fax the script.

There are two versions of this link. Map view and list view.

When you click the map view, the next thing you see is a Google Map. In the center of the screen is a “You are
here” personicon located at your registered address. You can zoom in or out and scroll to different areas if needed.
Clicking on one of the pins selects a convenient pharmacy. Here is a zoomed out view:

https://gp2u.com.au/patient/prescription/nearest?id=1

= GP2U e Q

Nearest Chemists - Click pin for location details, then click "Fax Script Now" link

]

Map  Sateliite Singapore \.,Jv/

Indonesia ‘
] [Papua New

. e 1 Guinea
7" o
év.

Jakarta
®©

g L Q?" |
?* .. 97Y

Australia

Auckland
o

New.
Zealand i

Google

6 Google, INEGI, ZENRIN _Terms of Use

But for a closer look, let’s zoom in on the next page.
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If we zoom in we will see where the patient is located and can see a few pharmacies nearby Mr John Doe

according to our Pharmacy Database:

tient/p

ty Ltd [AU]| https://gp2u.com.au/

Nearest Chemists - Click pin for location details, then click "Fax Script Now" link

Map  Satelite 1
= @ = Salamanca Market
6ss ] @

®-.

= Hee Mountain
2 Park Depot

S
Ut o

Google Terms of Use Report a map error

Google

But for this example, let’s send Mr John Doe’s script to the GP2U Chemist, as seen here:

@ Nearest Chemists - Click | X
. tiot rest?id=1

GP2U

T + NE

Nearest Chemists - Click pin for location details, then click "Fax Script Now" link

€ C' |8 6P2u Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/prescription/nea 17859

Hotel Grand Chancellor

Map Satel 4 g
< AtMob- o
p’ 1 y « & Aboriginal Fine Art
Elizabeth Street Mall & & TamadaE ‘
and Art Gallery Tunter St
B Mures,LowerDeck
m @Mt Wellington Walks
e
- B8 a
% al cp a
p a8
e Cinemas Hobart m
a [ 26
St David
& 2y Esplai e .
o ) m Salamancy py
8 \ca Square
& > \ -
3 & Pri
m 8 2
g K @ o
S 6
Military Museum
of Tasmania Y a . A 4
m. = <
y,. s H 3 a
% i Hen, 2 8 < -
" b
Godgle = Map data ©2016 Google Terms of Use _Report a map error

Just click on the “Fax Script Now” blue text on the pin note and....
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It will send a fax through to the GP2U Chemist (you do not need a fax line to do this):

) Nearest Chemists - Click . X Y}

= X ]E P2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/prescription/nearest?id=17859

Please Wait - Faxing Script

ssssssenes

And this will send the script to that chemist, along with your contact number and details for you to pick up:

@ Preseription Faved x Wy

B GP2U Telehealth Pty Lid [AU] | https://gp2u.com.au/patient/prescription/fax/159/17859

= GP2u o Q

HOME -+ PRESCRIPTIONS — PRESCRIPTION FAXED

Prescription Faxed

Dear Mr Doe
We have sent your prescription by FAX to:

GP2U Chemist

Level 2 38 Montpelier Retreat Battery Point Tasmania 7004
Ph: 0362888151

Fax:1800472832

Your medication will be available to pick up shortly.
We will post the paper script directly to the pharmacy.

Click here to return to your home page.

Kind Regards

The GP2U Team

If you do not see a chemist nearby or not on our system, or your script has not been received by the chemist,
please ring the GP2U line at 1300 472 866 and let us know. We will either add the pharmacy to our database or
resend the script or send it to a different pharmacy if there is an issue with the previous pharmacy.
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MEDICATION INFORMATION SHEETS

If you click on the “Medication Information Sheets” link this will let you have access to the consumer

medication information for several thousand common medications:

@ Patient Home Page x % Y

€ > C |8 cPau Telehealth Pty Ltd [AU]| https://gp2u.com.au LBx

= GP2U - Q

HOME -+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 3:20 pm.

Bookings and Appointments My Data
+ Book a GP appointment v Add W still picture (Store & Forward)
3 3 ver and transfer (Store & Forward)
»
» cord of last consultatior

Medicare Admin

Viedicare Benefits to

Waiting Room My Profile

+ Go to virtua 3 room » Chang address

» Editm
S ma » Edit my

» Log

estionnaire

orofile

This will take you to GP2U’s online Medication CMI & PI Index:

@ Medication C

« C | B cPau Telehealth Pty Lid [AU]| https://gp2u.com.au/medications/cmi_pi.htm

) GP2U - Q

‘ — MEDICATION CMI & PI
Medication CMI & PI

P1 ABILIFY

P1 ACCUPRIL

PI ACCURETIC

CMI P1 ACENORM

CMI PIACETEC

CMI I ACICLOVIR INTRAVENQUS INFUSION
CMI PI ACICLOVIR INTRAVENOUS INFUSION PU
CMI PIACIHEXAL

CMI PI ACIMAX

1
M1
oM
1

CMI PI ACRIS

CMI PI ACRIS COMBI

CMI PIACTEMRA

CMI P ACTILAX

CMI PLACTILYSE

CMI PIACTONEL

CMI PIACTONEL COMBI

CMI P ACTONEL COMBI D

CMI PLACTONEL EC

CMI P ACTONEL EC ACTONEL EC COMBI ACTONEL EC COMBI D
CMI PIACTONEL EC COMBI

CMI PIACTONEL EC COMBI D

CMI PIACTOS

CMI P ACULAR

CMI P1 ACYCLO-V

CMI PLACYCLO-V 200

CMI PIACYCLO-V 800 120 PACK
CMI PLACYCLO-V 800 35 PACK
1 ADCIRCA

1 ADEFIN

oo e e
===

Once you are done here, please click on the “Home” link at the top left to get back to the Patient Home Page.
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MY DATA

The “My Data” section basically describes exactly what it is, your data. It is information stored on our database for
our Doctors, Specialists, Allied Health Professionals and you to see. This could be pathology reports (such as blood
tests/types, viral loads, liver function tests, vitamin D tests, Genotype testing, etc.), x-rays, referrals, ultrasounds,

etc.

Our Admin team usually receives test results and other data and will store it here in this section. But if you need
help to understand the results, be sure to book in an appointment with one of our GPs and ask them directly to
discuss the results and your options for what to do next. Please do not ask the Admin team to explain what the
results mean. They are not medical clinicians and do not have any authority to explain these results to a patient,
or give out any medical advice. And our GPs are more than happy to talk to you at length about test results and
give you as many options as they can about your health and treatment. So please remember, to book in and speak

to your GP about your test results.

& Patient Home Page x N Y

« C' |8 6pau Telehealth Pty Ltd [AU] | hitps://gp2u.com.au L

=) GP2U o Q

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 4:15 pm.

Bookings and Appointments My Data

an Allied Health appointment v G

consultation

+ Create Referral

Medicare Admin

» Assign Medicare Benefits to Specialist

My Profile
» Change Skype address

» Edit my questionnaire

» Edit my profile

» Logout

This section of the Patient Home Page is relatively simple to understand and use, but we do ask that you make
sure that you are using Google Chrome when uploading information. Other web browsers tend to leave things off
or let things hang or time out.
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ADD WEBCAM STILL PICTURE (STORE & FORWARD)

This basically allows you to grab a photo from your webcam and add it to your files. This is very useful if you need
to show the Doctor a rash or an eye issue. Please make sure you have plenty of light in the room you are in when
takings these photos too. To start, just click on the “Add WebCam still picture (Store & Forward)” link:

@ Patient Home Page

€« C | [ https:

= GP2U - Q

HOME — PATIENT HOME PAGE

-0
b
n

//gp2u.com.au

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 4:49 pm.

Bookings and Appointments My Data

v ntment
3 Allied Health appointment

Create Referral onsultation

< my upcoming appointments (0)

. Medicare Admin

+ Review my past appointments
» Assign Medicare Benefits to Specialist
Waiting Room My Profile

+ Go to virtual waiting room » Chang address

» Editm nnaire

» Editmy pro

You may need to allow Adobe Flash Player Settings for this feature. See below:

@ Patient Home Page

- C [ https://gp2u.com.au

Add WebCam Still Picture

Adobe Flash Player Settings
Camera and Microphone Access @)
requesting access to

p2u.c
our camera and microphone. If you
elid Allowy you may be recorded

8 [z e o]

t

Capture Description |

Just click on the “Allow” button and..
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Freeze or Unfreeze the camera to allow a photo to be taken, then give the photo a name (Like left elbow, right
knee, etc.) then click on “Upload”:

& Patient Home Page @ x

€« C | [ https://gp2u.com.au

Add WebCam Still Picture

IL“Un'reeze JIDescriphc | [ upbea ‘«

Then it will say, Image successfully uploaded. Then click “OK”:

@ Patient Home Page @ X

C C [ https://gp2u.com.au

Add WebCam Still Picture
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And to exit out of the Add WebCam Still Picture, click on the X at the upper right area.

@ Patient Home Page @ X

- C [ https://gp2u.com.au

Add WebCam Still Picture

And to check to see if the photo is there, then let’s go to the next section.

FILES VIEWER AND TRANSFER (STORE & FORWARD)

We should have the photo stored in our files. So in the “My Data” section, click on “Files viewer and transfer
(Store & Forward)”:

@ Patient Home Page @x g Y

€« C | [J httpsy//gp2u.com.au Py =

=) GP2U o Qo

HOME -+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 4:49 pm.

Bookings and Appointments My Data

+ Book a GP appointment » Add Cam still picture (Store & Forward)

@

» Bo
+ Create Referral of last consultation

) v Account access log
+ Check my upcoming appointments (0)

Medicare Admin
+ Review my past appointments

» Assign Medicare Benefits to Specialist

Waiting Room My Profile

+ Go to virtual waiting room » Chang address

» Edit my questionnaire

» Edit my profile

» Logout
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And after you click on that link, a small pop up window should come up with our Webcam photo stored on there
already. But let’s add some files for the Doctor to look at it. If you click on the “Add files...” button, you can add
files from your computer that you want the Doctor to be able to see:

@ Patient Home Page

« C | B ©PaU Telehealth Pty Ltd [AU] | https://gp2u.com.au

Mr John Doe

Search:

Cocsepion | o] |

Selfie 10521 KB D

Showing 1to 1 of 1 eniri€s First Previous 1 Next Last

Just navigate on your computer what files you want to upload:

¢ Libraries » Documents » Referral

Organize = Mew folder
' Favorites Documents librai
Bl Desktop Referral

4 Downloads

Mame

| Recent Places
=] 'test notes

1] 1Just test data
"L ltest data

£ Google Drive

= Libraries
3 Documents |z_|)| 'test data
@' Music
= Pictures

™ videos
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Then click “Open” at the bottom of the page:

e ¥ Libraries ¥ Documents » Referral
—

Organize * Mew folder

- Fawvorites

B Decktop
4. Downloads
=l Recent Places

£ Google Drive

- Libraries
3 Documents
J'- Music
= Pictures

™ videos

File name: ltest data

»

m

4

Docum...

Arrange by: Folder = |

Referral

Mame

|| 'test notes
|E£| Hust test data
=L ltest data

(=] 'test data

L

+ | All Files

TII

[ Open

o [ o | |

Then give it a description (such as pathology report) in the Description field then click on “Start”:

@ Patient Home Page

€ C |8 Gpau Telehealth Pty Ltd (U] https://gp2u.com.au

Mr John Doe

Gancetpiosa | Retresn e Lst

Show 15 v entries

ltest data.xisx

03/08/2016 17:05 Webcam-1470207909967 Selfie
Showing 1 to 1 of 1 entries

GP2UTelehealth — Patient Manual
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In this example, you can see the test data we added, and have given it a Description name of “pathology report”.
Always remember to give your uploads some sort of description, so our team can identify the kind of document.
And if it is a pathology report from a few years back, be sure to include the date of the pathology report was done
(for example: Path Report 10/12/13)

@ Patient Home Page

« C' | B 6P2U Telehealth Pty Ltd [AU] | https://gp2u.com.au

Mr John Doe

Add files... Start upload Cancel upload Refresh File List

Show 15 ¥ entries Search:
oae —— Twame —————— oeewor | |
04/08/2016 08:37  [i pathology report 869 KB D
03/08/2016 17:05 Selfie 105.21 KB

Showing 1 to 2 of 2 entries First Previous 1 Next Last

When you are done uploading, just click on the X in the upper right corner of the pop up window.

GADGETS

If you click on “Gadgets” this will take you to our weight tracking link:

& Patient Home Page x N Y

€ > C |B 6pauTelehealth Pty Ltd [AU]| https://gp2u.com.au ¥ =

=Y GP2U o 0 [

HOME -+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Thursday August 4, 2016 9:08 am.

Bookings and Appointments My Data

m still picture (Store & Forward)

= ed Health appointment »

+ Create Referral

+ Check my oming appointments (0)

v Waitin

Medicare Admin

past appointments

» Assign Medicare Benefits to Specialist

Waiting Room My Profile

v Go to virtual waiting

ation Sheets

» Logout

GP2UTelehealth — Patient Manual V6 May 2018 72 |Page



Just click on “Weight”:

@ Gadgets

&« ¢ |3 cpau T

= GP2U e Q

HOME — GADGETS
Gadgets
» Weight

And enter in some details then click “Submit”:

B Weight Chart

« C' | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/vitalsigns/weight T =

& GP2U one Q

VEIGHT CHART

Weight Chart

New Weight Record
Date | 03/08/2016 Weight(Kg)| 95

Table ®Chart

Y-axes: ®Percentage OValues

zoom [1m [3m [6m [YTD[ 1y JREHN From | Aug 2,2016 | To | Aug 3, 2018 =

This will store the dates and weight on our database for you to track and see what your weight loss is.
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You can also change the date if you have your weight from a previous date:

@ Weight Chart

« C' |8 6P2u Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/vitalsigns/weight

=) GP2U o Q

E —+ WEIGHT CHART

Weight Chart

New Weight Record
Date | 03/06/2016 Weight(Kg) | 105 [ submit |

Table ®Chart

Y-axes: ®Percentage OValues

Zoom [1m [3m [6m [v7D[ 1y [N From Jun3,2016 To Aug3, 2016 =

6. Jun 13, Jun 20. Jun 27. Jun 4 Jul T Jul 18. Jul 25, Jul 1. Aug

When you are done, just click the “HOME” to go back to the patient home page.
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GET RECORD OF LAST CONSULTATION

Clicking on this link will bring up a record of your last consult with your doctor:

@ Patient Home Page x % Y

« C | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au o =

Y GP2U o O [

HOME -+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Thursday August 4, 2016 9:20 am.

Bookings and Appointments My Data

GP appointment » Add yCam still picture (Store & Forward)

ialist appointment and trans

e & Forward)

an Allied Health appointment

Referral | » d of last consultation |

» Account access log

+ Check my upcoming appointments (0)
+ Waitin
5 Medicare Admin
+ Review my past appointments
» Assign Medicare Benefits to Specialist

Waiting Room My Profile

+ Go to virtual waiting room » Chan

+ Prescriptions (0) 3

» Medication Information Sheets » Edit my profile

» Logout

Since we don’t have a doctor event on this patient yet, there won’t be much of a record. But if you want to have a
play around with it sometime, feel free to look around. When you are done, click on the “Back” button to return
to the home page.

@ get
&« C |8 GP2u Telehealth Pty Ltd [AU] https://gp2u.com.au/files/get_inline

— 4 Automatic Zoom:
Wednesday August 3, 2016

Mr John Doe (DOB: 12/12/1973

38 Montpelier Retreat

7004 TAS
Ph: 1300472866

Allergies:

No Known Allergies

Medications:

No medications

Past History:

No past history
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ACCOUNT ACCESS LOG

This link allows you to see who might have been viewing your files without your permission or without a consult.

@ Patient Home Page x % Y

€ > C |8 cPau Telehealth Pty Ltd [aU] | https://gp2u.com.au Pe =

) GP2U - Q

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Thursday August 4, 2016 9:23 am.

Bookings and Appointments My Data

’ pointment » Add still picture (Store & Forward)
» ointment Store & Forward)
v Allied Health appointment
+ Create Referral ultatior
+ Check my upcoming appointments (0) »
5 Medicare Admin
» Rev itme
» Assign Medicare Benefits to Specialist
Waiting Room My Profile
+ Goto virtua 2 room » Chang ddress
+ Prescriptions (0 » Edit my questionnaire
v Me Sheets » Edit my profile

If you feel like someone has been having access to your account, when they should not have, just click on “Send
Investigation Request” or ring us on 1300 472 866, or email us at admin@gp2u.com.au and we will investigate.

= GP2U - Q

HOME — ACCESS LOG

Access Log

Show| 15~ entries Search:
e ey

Thursd 4, 2016 09:27 am  Dr No Body

f 1 entries

Sk

First Previous 1 Nexr Llast

GP2U TeleHealth ¥ | admin@gp2u.com.au . | +61 1300472 866
Level 2 Knopwood House

38 Montpelier Retreat & +611800472832
Battery Point TAS 7004

When you are finished, click on the “HOME” link to go back to the Patient Home Page.
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MEDICARE ADMIN

Under the Health Insurance Act, Medicare pays the patient, rather than the doctor. For bulk billing to occur the
patient assigns their benefit to the doctor. This is achieved via what is known as a DB4 form. We have a digital

version of this with the ability for patients to apply their digital signature. Just click on the “Assign Medicare
Benefits to Specialist” link in the Medicare Admin section:

B Patient Home Page

« C [ https://gp2u.com.au Q=
&= GP2U B
HOME - PAT
Patient Home Page
Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.
Bookings and Appointments My Data
» Book a GP appointment » Add WebCam still picture (Store & Forward
» B ia Pr mer » F ndt er d)
» Bool h appointr ,
» | » Get recor last
» ( t ac
» Check my coming appointme
» Waliting list
;R ) SEsibBitE Medicare Admin
» Assign Medicare Benefits to Specialist
Waiting Room My Profile
» Gofc r al waiting roor » Change Sk e dres
» Prescriptions » Edit lestionnaire
» Medication Information Sheets » Edit profile
» L it

At the end of your Specialist appointment all you need to do is click the “Assign Medicare Benefits to Specialist”

link to bring up this page:

« C' | GPau Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/appoint sign P =
&Y GP2U e @ [ ]
H + APPOINTMENTS
Appointments
Show| 15~ entries Search:
.
Thursday Jul 28, 2016 06:30 pm Dr Andris Kalnins - Psychiatry
Tuesday Jul 19, 2016 06:00 pm Dr Andris Kalnins - Psychiatry 3R8tICQNJHejmUVKSffZw Verify
Tuesday Jul 12, 2016 06:00 pm Dr Andris Kalnins - Psychiatry aolE: AHVxhGjnFig
Tuesday Jul 05, 2016 06:00 pm Dr Andris Kalnins - Psychiatry 9rF9043duUxCtfwvCCeWB1g
Wednesday Jun 29, 2016 04:45 pm Dr Andris Kalnins - Psychiatry IpHZJLD4/X9VaR]3g|TkVA
Monday Jun 20, 2016 05:30 pm Dr Andris Kalnins - Psychiatry HTfDQ/QUbBB2XBKIhpOJg
Tuesday Jun 14, 2016 05:30 Dr Andris Kalnins - Psychiatry bJ418ZICBialsSRTMQIp)lg
Tuesday Jun 07, 2016 05:30 pm Dr Andris Kalnins - Psychiatry uGgiXOKmDmg2a/wmdzu/UQ
Wednesday May 18, 605:30 pm  Dr Andris Kalnins - Psychiatry JHCr2GPhE19t+NZdskxPLA
Wednesday May 11, 2016 06:00 pm  Dr Andris Kalnins - Psychiatry xcmEnZllc2z)S5n5Z3ngcg
Tuesday May 03, 2016 06:30 pm Dr Andris Kalnins - Psychiatry 3rahij3w7xqZs/gvalY7wg
Tuesday Apr 19, 06:30 pm Dr Andris Kalnins - Psychiatry ZrNh9ACP8M|7be7fT1 nwWQ
Thursday Apr 07, 2016 06:30 pm Dr Andris Kalnins - Psychiatry 6F3NF55qQWCMXTCRSNFS6A
Wednesday Mar 30, 201 30 pm  Dr Andris Kalnins - Psychiatry gqA7vdefxtt9Z0quiaSmODA
Tuesday Mar 22, 2016 06:30 pm Dr Andris Kalnins - Psychiatry AmemRXCTojOvLedgYusFkw Verify
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If you click on the “Click here to digitally sign” you will see the following page:

o

« C' | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/appointment/digital_sign?appointment=2128596

| Digitally Sign as Example Patient I DB4

MEDICARE ONLINE CLAIMING
BULK BILL ASSIGNMENT ADVICE

(This form is the approved form as prescribed under section 20A of the Health Insurance Act 1973)

Bulk Bill Claim for assessment by Medicare Australia
Please retain for your records

Just click on the “Digitally sign as...” part and you will receive a quick pop up window asking for confirmation:

s
gp2u.com.au says:
You are about to digitally sign this DE4 form. Continue?
Prevent this page from creating additional dialogs.
f
i 4

Click on “OK” And clicking on the “Digitally Sign as ...” link completes the process:

B DB4 Signed

« C |8 cprau Tel h Pty Ltd [AU]| https://gp2u.com.au/patient/appointment/sign

= GP2U e Q [ ]

Hi E -+ DB4SIGNED

DB4 Signed

DB4 Succesfully Signed.

Chco sign another DB4 form
(I\co go back to home page.

You can click on the first “here” to sign another DB4 form or click on the second “here” to go back to the Patient
Home Page. But for this example, let’s say we clicked on the first “here” to go back to the DB4 forms we have
signed in the past.
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Now if we look at the DB4 page we will see the digital signature (yes it looks like garbage!)

« C' | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/appointment/db:

GP2U e Q@ [

HOME — APPOINTMENTS

Appointments

Show | 15 v entries Search:
ove e T oguisgaue | vaidoesnaure |
Thursday Jul 28, 2016 06:30 pm Dr Andris Kalnins - Psychiatry GS5ehITIVNITHozKIQOBIA Verify
Tuesday Jul 18, 2016 06:00 pm Dr Andris Kalnins - Psychiatry 3RBLICAQN]HejmUVKSfZw
Tuesday Jul 12, 2016 06:00 pm Dr Andris Kalnins - Psychiatry aol 5|6AHVXhGjnFig
Tuesday Jul 05, 2016 06:00 pm Dr Andris Kalnins - Psychiatry 9rF9043dUxCtiwVCCeWB1g
Wednesday Jun 29, 2016 04:45 pm  Dr Andris Kalnins - Psychiatry IpHZJLDA/X9VaR]3g TkVA
Monday Jun 20, 2016 05:30 pm Dr Andris Kalnins - Psychiatry HTfDQ/QUbBBzxjBK/hpO)g
Tuesday Jun 14, 201 Dr Andris Kalnins - Psychiatry bJ418ZICBialsRTmQIp)lg
Tuesday Jun 07, 201 Dr Andris Kalnins - Psychiatry uGgiX0KmDmg9arwmdzu/UQ
Wednesday May 18, 201 Dr Andris Kalnins - Psychiatry JHCr2GPhE19t+NZ4skxPLA
Wednesday May 11, 201 Dr Andris Kalnins - Psychiatry xcmeEnZllc2z)S5n5Z3ngcg
Tuesday May 03, 2016 06:30 pm Dr Andris Kalnins - Psychiatry 3rahij3w7xqZS/gvzLY7wg
Tuesday Apr 19, Dr Andris Kalnins - Psychiatry ZrNh9ACP8M|7be7fT1nwwWQ
Thursday Apr 07, Dr Andris Kalnins - Psychiatry 6F3NF550QWCMXTCRSNFS6A
Wednesday Mar 30, 2016 06:30 pm  Dr Andris Kalnins - Psychiatry qA7Vd6fxtt9Z0quiaSmODA
Dr Andris Kalnins - Psychiatry 4memRXCT9jOvLeggYusFkw

First Previous (48 2 3 4 5 Next Last

But this is how our Specialists get paid, by using this method. If you want to make sure you have a valid signature,
just click on any of the “Verify” in that section to validate.

You will get an email that also will require you to digitally sign your DB4 form too. Here is an example of what it
would look like:

GP2U Telehealth Medicare DB4 Digital Signature Inbox X & B8

GP2U 28 Jul (7 days ago) - M

Y GP

This email is to notify that you need to assign your Bulk Bill Medicare benefits so Dr Andris Kalnins can
be paid for the appointment you had on Thursday July 28, 2016

Medicare benefits are assigned using a DB4 form. If you log in to you account you will find this in the
View Files section

You can print out a copy, sign it and post/FAX it to your specialist

Alternatively you may find it quicker to digitally sign the DB4 form. To digitally sign the DB4 form and
assign your Medicare benefits your specialist please click the following link:

Kind Regards

The GP2U Team

If you click on that link in the email that will also take you to the DB4 signature page and you can also click on the
previous Medicare Online Claiming form, we went through earlier.
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MY PROFILE

In this section, you can change some details about yourself, such as your Skype, home address and change

some responses in your questionnaire:

&« C' | B 6P2U Telehealth Pty Ltd [AU] | https://gp2u.com.au

GP2U

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Thursday August 4, 2016 10:35 am.

Bookings and Appointments

cialist appointment

Allied Health appointment

Waiting Room

v Gotovi
*+ Prescr
+ Medication Information Sheets

Home

My Data

Store & Forward)

Medicare Admin

» Ass

gn Medicare Benefits to Spe

& Forward)

alist

Q

CHANGE SKYPE ADDRESS

My Profile

» Edit my onnaire
» Edit my profile

» Logout

If you use Skype and want to change your address or update, just click on “Change Skype Address”:

@ Patient Home Page x % Y
€ = C [B cPauTelehealth Pty Ltd [AU | https://gp2u.com.au ? E
=! GP2U tome Q
HOME - PATIENT HOME PAGE
Patient Home Page
Welcome Mr John Doe. The time is Thursday August 4, 2016 10:35 am.
Bookings and Appointments My Data

+ Book a GP appointment » Add still picture (Store & Forward)

v B cialist af » ver and transfer (Store & Forward)

» Boo ealth appointment ’
» d of last consultation
»

ng appointr
. Medicare Admin

» Review my past appointments

» gn Medicare Benefits to Specialist
Waiting Room My Profile

+ Go to virtual wa om -

v nnaire

» ee »
» Logout
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This will take you directly into your “Contact” area of your “Edit Profile” and from here you can make a change
on the Skype line:

@ Edit Profile
« C' | B 6P2u Telehealth Pty Ltd [AU]| https://gp2u.com.au/account/update/contact T =
GP2U Home - Q
HOME - EDIT PROFILE
Edit Profile
Name | Address | Contact | Password | Preferences | Logins | Medicare

Phone (W) | 1300472866

Phone (H)

Phone (F)

Phone (M)

Email rusty @gp2u.com.au

Email rusty @gp2u.com.au Please repeat email address

Skype mrichndoe. patient IOF’UOVE‘ hat is this?

VC Client Lifesize Softphone (H323) *

VCIP Optional What is this

Just remember to click on the “Save” button at the bottom of the page when you do any edits. When you are
done, click on “HOME” to go back to the Patient Home Page.

EDIT MY QUESTIONNAIRE

If you didn’t get a chance to fill out your Patient Questionnaire from earlier in the Patient Waiting room, then
you can click on “Edit my questionnaire” to finish doing changes or to start doing the questionnaire. Chances are
the doctor will pop in and interrupt you and we have noticed our patients tend to forget about it. If you want the
Doctor to be aware of your family history, for your next consult, then you should finish your patient
guestionnaire. It is very easy to do, just click on “Edit my questionnaire”:

&« C [ https://gp2u.com.au

GP2U _

+ PATIENT HOMI

Patient Home Page

Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.

Bookings and Appointments My Data
4 k PF 1tme » A el f e F
» k a » F ewe! 1d t er ( C
» k H »
» Create Refe » Getre u
» e
4 e 1 apy e
»
5 Medicare Admin
Pr
» e ar ene
Waiting Room

» Go tc tual waiting r
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You can put any information you feel is relevant to the Doctor.

« C | B GPau Telehealth Py Ltd [AU]| https://gp2u.com.au/patient/que

GP2U Home @

HOME — QUESTIONNAIRE

Questionnaire

Please describe your current medical problem?
In Laws

4

Do you have any other medical problems (asthma. diabete
My In Laws are alive

P
Does anyone in your family have any medical problems?
My In Laws are insane

p

What sort of work do you do? Do you spend much time around animals, and if so what type?

Tradis and avoiding
my In Laws y
Do you take any tablets or medicines (prescribed or not prescribed)?
None

4
Are you allergic to anything?
My In Laws

4

Do you smoke, and if so how much? Did you ever smoke, and if so when did you give up?

p

a day, if In

Laws are around 48

Do you use recreational drugs? i

Make sure you scroll down to fill out the rest of the questionnaire:

« C' | @ sPau Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/q

GP2U Qo

Do you smoke, and if so how much? Did you ever smoke, and if so when did you give up?

P
Do you drink alcohol, and if so how much?
2 beers a day, if In
Laws are around 48
Do you use recreational drugs?
None
P
Is there any chance you are pregnant?
No
P
Are you breast feeding?
N/A v
Occupation

Tradie

Ethnicity

Anglo

Hobbies
Avoiding my In Laws
4

Do you have any known Medical conditions?| No v

from Allergies/ Intoleran

When you are done, be sure to click the “Save” button, then click “Back” once you have saved and are ready to
go back to the Patient Home Page.
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EDIT MY PROFILE

If you need to edit your profile or update your Medicare Card, you can do so from clicking on the “Edit my
profile”:

B Patient Home Page

&« C | [ https://gp2u.com.au

GP2U e

E - PATI

Patient Home Page

Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.

Bookings and Appointments My Data

» ! H

» eate Referral » Get recor last u
» ( e

4 e g apy e

»

s ‘ Medicare Admin

I
» e ] e
Waiting Room My Profile
» Go to virtual waiting r » Change Skype addre

escriptions » Edit lestionnaire

» Logou

And from this area, you can edit your Name, Address, Contact details, Password, Preferences, Logins and
Medicare card info. Whenever you make changes, always remember to click on “Save” at the bottom before
moving onto the next tab. The default tab is the “Name” tab:

| Edit Profile

€« C' | B &Py Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/update

) GP2U - Q

HOME — EDIT PROFILE

Edit Profile
Address | Contact | Password | Preferences | Logins | Medicare

Title Mr Optional
First John
Middle Optional

Surname | Dge

Salutation | Dear Mr Doe Please tell us how you would you like to be addressed? e.g. Dear John

2 <@um
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If you click on the “Address” tab, then a mini google map of where your home is should populate on the side. If
you do not see anything on the map, you might want to check your address and see if Google Maps can find you.
If Google Maps cannot find you, then chances are our Maps will not be able to locate you so you might want to
tell the Doctor where you are located and see if there is a nearby pharmacy you can have your script be sent to.
This is what a typical address looks like:

@ Edit Profile
L C | @ cpr2

= GP2U eon B

+ EDIT PROFILE

Edit Profile

Ith Pty L

[AU] | https://gp2u.com.au/account/update/a

Address | Contact

Address (1) | 33 Montpelier Retreat Clebe ==

Map  Satelite m
Address (2) Optional 2 a

: |~ Curent Location
Locality Battery Point Optional West Hobart Hobart /
Postcode 7004 o @: alamanca Market
ocs ] o
P.0. Box Optional i
South Hobart Battery Point

Co-ordinates -42.8884162, 147.3314403 +
State Tasmania v -
Country Australia b
Time Zone Australia/Hobart [GMT+10.0] 2
Travelling No v Select if you have travelled to a Telehealth eligible location
NH or AMS No v Claim Telehealth eligibility via Nursing Home or AMS location.

ED) <=

The Pin Point on the map is an approximation of where your address is in the real world. When you are done
editing, click on the “Save” button and you can move to the next tab, “Contact”

& Edit Profile
€« C |&cpPu

+ EDIT PROFILE

Edit Profile

Name | Address | Contact | Passv eference fedicare

Phone (W) | 1300472866
Phone (H)

Phone (F)

Phone (M)

Email 2u.com.au

Email 2u.com.au Please repeat email address
Skype Optional What

VCClient | Lifesize Softphone (H323) v

veip Optional What s this

This tab is used for updating your phone number and your email and Skype address. Just remember, if you make
any changes, click on the “Save” button to save them.
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If you need to change your password, then click on the Password tab and make sure you have the current
password and the new password you want to use, in BOTH “New” fields. The password has to be an alpha-
numeric like “abcde12345”.

If you don’t use the same password in both “New” fields, then you will get a message like this:

gp2u.com.au says:

Somy, your passwords do not match. Please try again.

Also if you do not use an alpha-numeric you will see this error:

& Edit Profile x

&« C' || @ GP2u Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/update/passwo Pl =
GP2U e Q
E - EDIT PROFILE

Edit Profile

lame | Address | Contact | Password | Preferences gins | Me

Current | eeseees
=R Password is a dictionary word
—

New Please repeat passwo rd

When you have your “New” passwords matched and set, click on the “Save” button to continue. It should
appear something like this:

@ Edit Profile

« C' | B 6P2u Telehealth Pty Ltd [AU]| https://gp2u.com.au/account/update/password T =

& GP2U ne Q

HOME — EDIT PROFILE

Edit Profile

Name | Address | Contact | Password | Preferences | Logins | Medicare

Current | wesseeess

New | ceveseens Passwords match

Now we will take a look at the Preferences tab.
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The “Preferences” tab is where a patient can add the languages they speak, Delete their Profile forever or ask
that no email notifications go through for them:

@ Edit Profile
€« C |8 cr2

h Pty Ltd [AU]| https://gp2u.com.au/account/update/preferences e =

OME — EDIT PROFILE
Edit Profile
Address | Contact | Passv | Preferences | Logins

Languages English, Martian
Delete Profile

No Spam

If you tick the box next to “No Spam” then you will not receive any emails from our server, but that also means
no more notifications of your appointments too.

If you tick the “Delete Profile” box, you will see a notification that looks like this:

gp2u.com.au says:

Are you sure you wish to delete your profile?

If you do want to delete your profile, click “OK” and it will be deleted.
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The “Logins” tab is used if you want to use your Facebook, Twitter, Google or Linkedin account to log into GP2U:

& Edit Profile
<« C' || & GP2u Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/update/logins T =
GP2U Home  Q

E -+ EDIT PROFILE

Edit Profile

lame | Address | Contact | Passw Preferences | Logins | Medicare
Facebook m
Twitter ([
Google m
Linkedin m

Just click on any of those links and make sure you have your corresponding login details to which ever login you
want to use (Facebook, Twitter, Google, Linkedin) and if you wish to remove that login link, come back to this
page and click on “Disconnect”:

@ Edit Profile
« C | B oPau Telehealth Pty Ltd [AU]| https://gp2u.com.au/account/update/logins#_=_ P =
GP2U rome Q

HOME — EDIT PROFILE

Edit Profile

Name | Address | Contact | Password | Preferences | Logins | Medicare

Twitter

Linkedin

If you have finished with trying to connect your GP2U profile, then let’s click on the “Medicare” tab:

& Edit Profile
« C' |8 6P2u Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/update/medicare Y=
GP2U o 1B
E - EDIT PROFILE

Edit Profile
\ame | Address | Contact | Passw Preferences | Logins | Medicare

Medicare |

Ref Number
DVA
Gender Male =

If you need to update your Medicare Card, you can do it from this tab. Just remember to click on the “Save”
button at the bottom of the page.
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LOGOUT

When you are done with your updating and having a poke around the Patient Home Page, then you can click on
the “Logout” link in the “My Profile” area or at the top right of the page and it will take you back to the login

page:

@ Patient Home Page

€« C | [J httpsy//gp2u.com.au

= GP2U

HOME ~

Patient Home Page

PATIENT HOME PAGE

Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.

Bookings and Appointments

+ Book a GP appointment

+ Book a Specialist appointment

+ Book an Allied Health appointment

+ Create Referral

+ Check my upcoming appointments (0

w my past appointments

Waiting Room
+ Go to virtual waiting room

v Prescripti

+ Medication Information Sheets

¥ o

Home Q) Logout mrjohndoe

My Data

bCam still picture (Store & Forward)

& Forward)

of last consultation

Medicare Admin

» Assign Medicare Benefits to Specialist

My Profile

» Chang

» Edit my questionnaire

» Edit my profile

CONTACTING US

To contact us just click on the Magnification Glass and type “Contact Us” and follow the link:

8 Online Doctor Service | G X

€« C' |8 6P2u Telehealth Pty Ltd [AU] | https://gp2u.com.au

Contact us|
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This will bring up the “Contact Us” page and you can either ring us on 1300 472 866 or send an email enquiry
through. But remember to click on “Submit” at the bottom of the page for the email to come to us.

@ ContactUs

C' | @ GP2u Teleheaith Pty Ltd [AU]| https://gp2u.com.au/contactus T =

GP2U
Home Learn About Us Support Q

OME -+ CONTACT US

Contact Us

Postal Enquiries GP2U Telehealth
Level 2, 38 Montpelier Retreat
Battery Point
Hobart 7004
Australia

Doctor Location Map

ACN: 151 445715
ABN: 58 151 445 715

Telephone Enquiries % 1300 472866 (1300 GP2U NOW)
& 1800 472832 (1800 GP2U FAX)

Online Enquiries

Name

€016 NASA, Terraletrics

Email agery

Subject General Enquiry v

Message

I'm not a robot

=P () ,
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FORGOTTEN YOUR PASSWORD?

If you forget your password simply click on the “Login” link at the top right of your home page, and a pop up
window will come up in the middle of the screen. Click on “Forgotten your username or password”

@ Online Doctor Service | G/ X YWY

€ C [ 6Pau Telehealth Pty Ltd [AU] https://gp2u.com.au

Signinusingg f ¥ & in

Forgotten your username or password? I ‘

This will bring up a small screen for resetting your password, so just enter a Username or Email and click “Next”:

B Reset Password

€« c GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/forgot_pass.html ¥ E
GP2U Home Learn About Us Support Q
f HOME -+ RESET PASSWORD
Reset Password
L J
Username or Email | mrjohndoe

=

2

+

And this will send an email to your registered email address that lets you reset your password.
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You should receive a message that looks like this:

B Reset Password

€« C | B oPau Telehealth Pty Ltd [AU]| https://gp2u.com.au/account/fo

@ GP2U Home Learn About Us Support Q

Reset Password

We have sent you an email.
Please follow the instructions it contains to reset your password.
Kind Regards

The GP2U Team

+ 4 N € -n

Click here to return to the login page.

And an email that looks like this:

Change Password Request Inbox  x = B
GP2U 16:31 (6 minutes ago) - -
to admin [~

GP2U

Hello,

Someone has requested a password reset on the GP2U linked to this email address.
To complete the password reset process please click the link below.

https://gp2u.com.au/account/password_reset/78448cca955627115553188cbf59%ba7

This reset token is valid for the next 4 hours.

If you did not request a password reset simply ignore this email and your password will remain
unchanged.

The password will be reset for the following user:
Username: mrjchndoe

Kind Regards

The GP2U Team

If for some reason you can’t access that email and are having trouble just give us a call on 1300 472866.
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And that’s all folks!

- @

Login to your

-5 ©

Select you appoint—

4/ button and complete personal secure ment time and pay
the registration account with either Credit Card
process or Paypal

@ (B0 =0
Relax in our virtual | | Discuss your & | Once you've finished
waiting room medical concerns click back to your

with your online home page

doctor

Select how you would like to recieve you prescription
medications or medical certificate from the options in
your secure account

GP2UTelehealth — Patient Manual V6 May 2018 92| Page



