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How CcAN GP2U HELP YOUR BUSINESS?

GP2U is a service that allows patients to see doctors using video conferencing, so rather than the patient going
to the doctor, the doctor comes to the patient, wherever they are. This could be at home, the office, or your
Pharmacy. Our service is available 7 days a week, 365 days a year, so can work well to fill in some of the gaps in
GP availability.

When a patient sees a GP there is a 70-80% probability that a script will be issued, so at its simplest, Pharmacies
participate simply by registering. All we ask is that you accept faxed prescriptions, with the PBS paperwork
arriving promptly by mail.

It is also possible to offer the service directly to patients from within your pharmacy. This requires a suitable
area to be available, typically with a <$1000 laptop connected to the Internet. With this in place patients can
then see a doctor online, with a common outcome being prescriptions flowing to the host pharmacy.

At the moment this service is not Medicare funded so patients will not be able to claim for the cost of the
consultation. The consultation cost will vary depending on the service required. A full consultation would cost
approximately between $69 - $90. Many patients find the convenience of rapid access to a GP is a worthwhile
trade off, for example, if you have an expired script and simply need a repeat, or a simple issue like a UTI, URTI,
etc why spend several hours travelling and waiting to see a GP only to have to return to the pharmacy to get the
necessary medication?

The nitty gritty about these two possibilities follows below. It looks long, but it’s really like a comic book with a
lot of pictures (screenshots) and only a few words.
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REGISTERING WITH GP2U IS EASY AND IT’S FREE!

Registration as a Pharmacy with GP2U is free. If your Banner Group has registered your Pharmacy, you will
already have all the details, if not simply click this link to register.

https://gp2u.com.au/registration?group=Pharmacy

Registration takes less than two minutes.

Registration Step 1: Name

Just start off by entering a Title you prefer to be called by (Mr, Mrs, Miss, Ms, Master, Dr, etc.) then your First
Name and Surname as they would appear on your mailing address (Such as “Chemist.Pharmacy”). Then enter a
Salutation in the final field such as Dear Mr Doe or Hello John. Then click Next.

X N

< C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/registration?group=Pharmacy

GP2U Home Learn About Us Support Q

Registration Step 1

B Registration Step 1

MName

D —— S—

Title Optional
First Name | Discount Drug

Surname | pharmacy

Salutation ' Dear Discount Drug « Please tell u
e.g. Dear Dr

you would you like to be addressed?
0, Hi Bill, Greetings Sir Richard.

GP2U TeleHealth admin@gp2u.com.au . +61 1300472 866
Level 2 Knopwood House

38 Montpelier Retreat 8 +611800472832

Battery Point TAS 7004

© 2011-2016 GP2U Mobile - Privacy - Terms of Service - Contact Us
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Registration Step 2: Password

For this step, just fill out a Username you can remember (eg. Chemist.Australia) and an alphanumeric password
and a preferrable non-hotmail email account, such as a gmail account. Then click Next.

@ Registration Step 2 x

&)Y GP2U

Registration Step 2

Name “assword

< <
Username | DiscountDrug

Password  .........

Password  ......iee

Email Address | admin@gp2u com au

Email Address | a4min@gp2u.com.au

GP2U TeleHealth

Level 2 Knopwood House
38 Montpelier Retreat
Battery Point TAS 7004

< C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/registration/step2

Home  Learn About Us Support

o Available

Passwords match

Email addresses match

+61 1300 472 866

8 +61 1800472832

Mabile - Privacy - Term: Contact Us

Q

B (=8 =
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Registration Step 3: Address

For this step, please enter your business address. This will also make it easier for our doctors to fax scripts through
to you directly. If you have a PO Box, please register as you would normally and ring us on 1300 472 866 to let us

know. This address is for our patients to be able to find your exact location.

B Registration Step 3 X

&« C | @ GP2U Telehealth Pty Ltd [AU]

Y GP2U

Registration Step

https://gp2u.com.au/registration/step3

3

assword

<

Address

City/Town

Postcode

f
v
[ ]
&
+

State

Country

Time Zone

TeleHealth
2 Knopwood House

Montpelier Retreat
Battery Paint TAS 7004

<

38 Montpelier Retreat

Battery Point
7004
Tasmania
Australia

Hobart [GMT+10.0]

admin@gp2u.com.au

v

v

v

Optional

Optional

Australia Only

==

(G-I <<

Home Learn About Us Support Q

+61 1300 472 866
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Registration Step 4: Phone & Fax numbers

For this step, just enter at least one work phone number where patients can contact you. We will also need your
FAX number and make sure you enter an area code (0755554444) for both numbers too. Our doctors and patients
are located all over Australia and will be trying to ring your pharmacy to make sure that you have received the
faxed script.

()l
B Registration Step 4 x
& > C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/registration/stepd T

@ GP2U Home Learn About Us Support Q

Registration Step 4

(]
i
[« ]

Name
PA
g

Phone (Work) | 1300472856

Fax (Work) | 1300472832

+ 4 8 € -

GP2U TeleHealth in@gp2u.com.au +61 1300 472 866

wood House
+61 1800 472 832

Mohbile « s of Sel Contact Us
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Registration Step 5: Register

The final step is to just give us the owner’s name or the pharmacist on duty of your pharmacy, the name of your
pharmacy and if you belong to a banner group. Make sure you read the Terms of Service and Privacy Policy, once
you have, please tick the tick box and click on “Register Me!”

& [ale
@ Registration Step 5 x
€ > C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/registration; w

@ GP2U Home Learn About Us Support Q

Registration Step 5

o ..u, dress .

o
7

Owner Name | pjiscount Drug
Store Name | piscount Drug

Banner Group | Please Specify v

+ 8 0 € -

¥ | have read and agree to the Terms of Service and Privacy

Register Me!

admin@gp2u.com.au

38 Montpel

Battery Paint TAS 7004

Mobile

You should receive this following message:

& ol E s
B Thank You for Registerin X
& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/registration/register .

@ GP2U Home Learn About Us Support Q ;
Thank You for Registering

|'|-w‘"\".".‘. or taking the time Lo register.

have sent an email to adrr

GP2U TeleHealth = admin@gp2u.com.au L +61 1300472 866
Level 2 Knopwood House
38 Montpelier Retreat
Battery Point TAS 7004

+61 1800 472 832

Contact Us

Once you are registered you will become visible to patients so they can choose to fax their script through to

you.
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LoGGING IN

Log into your account using your username and password. You can tick the checkbox next to “Remember Me” if
you wish to stay logged into your account.

@0 jee | X o Lo - RS

This will take you to your home page. There is more detail about what you can do from within your secure

account later.
[ [E =G

B Pharmacy Home Page X

& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au T %

=Y GP2U e Q|

» PHARMACY HOME PAGE

Pharmacy Home Page

Domain
Map Satellite
Glebe Rosny
23]
%, a
Hobart

West Hobart

= @= Salamanca Market
868 |

» South Hobart Battery Point

» 2 W
=
d ” Dynnyrne  Sandy Bay +

N -

Gonnla | Bs |
g p Map data ©2016 Google | Terms of Use  Report 2 map error

GP2U TeleHealth admin@gp2u.com.au L +61 1300 472 866

Level 2 Knopwood House
38 Montpelier Retreat 8 +611800472832

Battery Point TAS 7004

© 2011-2016 GP2U Mobile + Privacy * Terms vice * Contact Us
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PRESCRIPTIONS FROM GP2U

Doctors working through GP2U can prescribe medications. Patients are offered several options for pickup.

1. Scripts can be posted out.
2. Scripts can be faxed to a convenient local chemist with the PBS paperwork sent promptly by mail.

Here is a screenshot showing the patient’s options:

r P ==
g Prescriptions x
< C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/prescription w

- EepPu Ly e |

{OME - PRESCRIPTIONS

Prescriptions

v |entries

Tuesday Sep 20,

Tuesday Sep 20,
Tuesday Sep 13,

2016 04:40 pm )

2016 04:40 pm
2016 08:42 pm

Friday Sep 09, 2016 02:47 pm
611:50 am

Thursday Sep 08, 201
Tuesday Aug 16, 2016 04:26 pm 7970 GP2U Chemi
Tuesday Aug 02, 2016 07:28 am

Friday Jul 08, 2016 02:07 pm 7625 GP2U Chemi
Sunday Jun 26, 2016 04:14 pm 75
Wednesday Jun 22, 2016 09:40 am 7473 GP2U Chemi

Wednesday Jun 15, 2016 10:38 am

Tuesday May 31, 2016 04:33 pm 279 GP2U Chemi

Wednesday May 25, 2016 10:26 am

Saturday May 21, 2016 01:14 pm

Tuesday Sep 20, 2016 04:43 pm

Tuesday Aug 16,

Friday Jul

Thursday jun 23,

Tuesday May 31,

08, 201

. 2016 04:27 pm

602:07 pm

2016 11:31 am

2016 04:35 pm

Wednesday May 25, 2016 10:35 am

Saturday May 21, 2016 01:17 pm

Saturday May 21, 2016 01:14 pm

First Previous (1 2

leHealth = +61 1300 472 866

opwood House

admin@gp2u.com.au .

8 +6118004728
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PHARMACY HOME PAGE

From here you will see your pharmacy located on our google maps window and some options for utilizing your
login.

@ Pharmacy Home Page

& C | & GP2U Telehealth Pty Ltd [AU]

GP2U ome Q.
Q + PHARMACY HOME PAGE Google Mﬂp

https://gp2u.com.au L <4

Pharmacy Home Page Position of
Pharmacy
Welcome to your GP2U Home Page on Monday October 3, 2016 3:18 pm. Domain
Map Satelite
You can review all the scripts that have been sent you from GP2U by following [ Glebe losny
the prescriptions received link. Click on the script id to see a copy of the ]
prescription. Click on the patient's first name, last name, or DOB to see the o
patient's full contact details. You can sort results by clicking the up/down arrows. Wesk Habart Hobart
s £ = @r Salamanca Market
» e arch and trar e Focs |

South Hobart  Battery Point
W
| 864}

Dynnyrne  Sandy Bay +

Go

~la
Map data £2016 Google _ Terms of Use _Report a map error

If you get lost, you can click on the “Home” link at the top left, to return to the “Pharmacy Home Page”
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PRESCRIPTION SEARCH AND TRANSFER

From this link, you will be able to search for a prescription and if needed, transfer this script to another pharmacy.
Just click on this link from the home page:

@ Pharmacy Home Page X

€ C | & GP2U Telehealth Pty Ltd [AU] | https;//gp2u.com.au T %

GP2U o Q

OME — PHARMACY HOME PAGE

Pharmacy Home Page

Welcome to your GP2U Home Page on Monday October 3, 2016 3:25 pm. Domain
Map Satelite
: - e N
You can review all the scripts that have been sent you from GP2U by following Glebe losny
the prescriptions received link. Click on the script id to see a copy of the mr
prescription. Click on the patient's first name, last name, or DOB to see the B
patient’s full contact details. You can sort results by clicking the up/down arrows. West Habart Hobart

r t h ar m @vsa\amancaMarke(
>| escripti earch and transfe | o

» Prescriptions received

South Hobart Battery Point.

| 864 |
» Send test FAX 3 +
Dynnyrne  Sandy Bay

Goiz

Mai

ta £2016 Google - Terms of Use  Report a map error

This will take you to a search page, where you can search by the patient’s Surname and DOB:

@ Search For Seript x WY

&« C' | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/pharmacy/preseription/search L+

=) GP2U o Q

HOME -+ SEARCH FOR SCRIPT

Search For Script

To find a script please enter the patient’s details and click search.

Ssurname patient

Date of Birth | g1/01/1970

GP2U TeleHealth = admin@gp2u.com.au . +61 1300472866
Level 2 Knopwood House

38 Montpelier Retreat & +61 1800472 832
Battery Point TAS 7004

Just remember to click on the “Search” button and this will bring up the following page:
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B Search For Script Results X Y'Y

&« C | @ GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/pharmacy

=) GP2U Q

Home

HOME -s SEARCH FOR SCRIPT RESULTS
Search For Script Results

Show| 15 v |entries

Pending

Search:
141114 07 m Casso t 1/0 T

Pending

First Previous |1 Next Last

GP2U TeleHealth
Level 2 Knopwood House

38 Montpelier Retreat & +611800472832
Battery Point TAS 7004

. +61 1300472 866

From here, if you click on any of the blue text in First Name, Last Name or DOB, it will bring up a pop up window of
the patient’s information. But if you click on “Transfer:

@ Transfer Script

& C | & GP2U Telehealth Pty Ltd [AU]

https://gp2u.com.au/pharmacy

GP2U

OME -» TRANSFER SCRIPT

Home Q

Transfer Script

To transfer the script below select the pharmacy and click the transfer button.

Script Td: (view)
Patient:

Voucher: Pending
Status: Pending

Pharmacy | Gidgegannup Ph

Good Price Pharma arehouse Wodonga -
Goodna Discount Drug Store
Goodprice Pharmacy Bumie

. +611300472866

Greenwell and Thomas Pharmacy
Greenwich Village Pharmacy
Greenwood Plaza Pharmacy
Greg Keily Chemist

Griffiths Chemmart Pharmacy
GRIFFITHS PHARMACY
Guardian Mocnee Beach Pharmacy
SRR, Guardian Moonee Beach Pharmacy
Guardian Pharmacy Belconnen

& +611800472832

ivacy = Terms of Service - Contact Us

This will bring up a drop down menu for you to look for another chemist/pharmacy on our system. If you do not
see the pharmacy you are looking for, please notify us on 1300 472 866 and we will add it to our system or you
can register them from https://gp2u.com.au/registration?group=Pharmacy
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PRESCRIPTIONS RECEIVED

If a faxed script comes through to you and you can’t read it, you can either give us a call on 1300 472 866 for
clarification or login to your GP2U account. Here you will find the ability to view a copy of the script that has
been faxed through. Here is a typical home page:

r el
B Pharmacy Home Page X
& C | @ GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au ? %
‘ GI 2U Home Q | - I

» PHARMACY HOME PAGE

Pharmacy Home Page

GP2 ome Page Wednesday September 21, 2016 3:40 pm Domain
- Map Satellite
the S Glebe RognY;

Rotaiis Vo G reraatibal : g sl T Hobart

West Hobart

3 U/ salamanca Market

=
R ‘ South Hobart  Battery Poifit

=

Dynnyrne  Sandy Bay +

& -

=
Go Map data ©2016 Google

Terms of Use Report a map error

GP2U TeleHealth = admin@gp2u.com.au +61 1300 472 866
Level 2 Knopwood House

38 Montpelier Retreat +61 1800 472 832
Battery Point TAS 7004

© 2011-2016 GP2U Mobile - Privacy « Terms of Service + Contact Us

Click on the “Prescriptions received” link to see this page:

g Prescriptions X

& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/pharmacy/pres

¥ GP2U e Q[

JME - PRESCRIPTIONS

Prescriptions

21/09/ 201::..426pm 21/09/2016 04:26 pm 8417 Click here when order reac

First Previous |1 MNext Last

GP2U TeleHealth ¥ admin@gp2u.com.au L +61 1300472 866
Level 2 Knopwood House

38 Montpelier Retreat & 611800472832
Battery Point TAS 7004

Mobile + Privacy * Terms Contact Us
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Click on the “Script Id” to see a high resolution copy of the script. This is not an electronic script, simply a copy

of the fax that was originally sent.

B Prescriptions x

=) GP2U

OME -+ PRESCRIPTIONS

Prescriptions

&

21/09/2016 04:26 pm 21/09/2016 04:26 pm

) TeleHealth
Level 2 Knopwood House

& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/phar

Patient

ntact Us

Home

when order

@ Prescriptions X / @ 18417 X

C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/ph.

Dr Test Gp

2/38 Montpelier Retreat
Battery Point TAS 7004
Australia

Phone: 1300472966

Prescriber no. 2062855

Script ID: 0018417

U]

00000101

Dr Test Gp

2/38 Montpelier Retreat
Battery Point TAS 7004
Australia

Phone: 1300472966

Prescriber no. 2062855

Script ID: 0018417

o no. 6950105131/9

sname Mr Test Patient
12 Mon!
Hobart
Australia

Date 21/09/2016 ==
[l

|
Private Script

22w
> K

onite 1 lum,
Qty: 50 1 repeat

Phone: 1300472866

Brand substitution not permitted

ral In the mom'i’ng with food left side

1 item printed

Turm over for privacy note

6950105131/9

» Mr Test Patient

12 Mon! eher Retreat
Hobart TAS 7

Australia

Date 21/09/2016 =
- )

Private Script

1 repeat

Brand substitution not permitted

zplomte 1 lump
ral In the mornmg with food left side

% or agent's signature

Agent's sddress

1 item printed

Turn over fer privacy mote

Oate

004 1009
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While we are here, clicking on the patient’s name brings up their contact details:

& [=[@] = ]
g Prescriptions X
& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/pharmacy/prescription b g
= GP2U home Q[ ¢
+ PRESCRIPTIONS

Prescriptions

21/09/2016 04:26 pm 21/09/2016 04:26 pm ‘ 8417 Click t

GP2U TeleHealth & admin@gp2u.com.au L. +611300472 8l
Level 2 Knopwood House
38 Montpelier Retreat
Battery Point TAS 7004

& +611800472832

Contact Us

g Prescriptions X

& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/pharmac

Mr Test Patient

Mr Test Patient

DOB: 11/11/1978 (37 years) Male
Telehealth Eligibility
Medicare: 6950105131/9

DVA

12 Montpelier Retreat Hobart Tasmania 7004

Phone(H)
Phone(W): 1300472866

Phone(M)

Email: rusty@gp2u.com.au

Phone(M):

Email: rusty@gp2u.com.au [Send Email]

Skype:

Virtual WR:

VWR Link:

Backup Emergency WR
VColP:

Available Options > Email Patient

To remove this pop up window, click on the X on the upper right part of the white pop up window.
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And clicking on the link “Click here when order ready” you can add a personal touch by using the option of
sending the patient an automated email or SMS to let them know their script is ready for pickup.

B Prescriptions x

& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/pharmac ription g

=) GP2U e Q[

IME -+ PRESCRIPTIONS

Prescriptions

1

Show ¥ | entries
Patient 11/197¢ 8417

21/09/2016 04:26 pm 21/09/2016 04:26 pm Tes 17

o

4

Status

First Previous |1 Next Last

GP2U TeleHealth & admin@gp2u.com.au L. +611300472 866

Level 2 Knopwood House
& +611800472832

Contact Us

g Prescriptions X

& C | @ GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/pharr

Complete Script
We can automatically send Mr Test Patient the message:

Your prescription is ready for pickup at

Discount Drug
21 Montpelier Retreat
Battery Point
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CHANGING YOUR DETAILS

From the home page of your account simply click on the link that says “Edit my profile”. Here you can change
all your details.

=

& =)@

B Pharmacy Home Page X

& C | @& GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au L+

= GP2U —

e e 2U Home Page ednesda e 1.9 Domain
an review all the scripts that have been sent you from GP2U by following the [~ Glebe osny
3 Y A3}
C e patient st name, la aMme DOBt e the patient's fL tact S B
ota U can sort result king the NN 3rrow Hobart
o ik i e s B T R T OIS West Hobart
m = Salamanca Market
»
868 |
’ South Hobart Battery Point
3 2 &
»
Dynnyre  Sandy Bay +
=1
Go Map 16 Google : Terms of Use  Report a map error
)

GP2U TeleHealth ¥ admin@gp2u.com.au L +61 1300472 866
Level 2 Knopwood House
38 Montpelier Retreat 8 +611800472832

Battery Point TAS 7004

©2011-2016 GP2U Mobile + Privacy + Terms of Service * Contact Us

— (2] (=] @ ]

@ Edit Profile x
&« C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/update hd
GP2U Home Q | B
{OME —+ EDIT PROFILE

Edit Profile

ame

Title Discount Drug Optional
First Discount Drug

Middle Optional

Surname  Discount Drug

5alutation | Dear Discount Drug Please tell us how you would you like to be addressed? e.g. Dear John

GP2U TeleHealth admin@gp2u.com.au L +61 1300472 866
Lev nop! N i
38 Montpelier Retreat & +611800472832

Battery Point TAS 7004
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FORGOTTEN YOUR PASSWORD?

If you forget your password simply click on the “Forgotten your password?” link on your home page, just below
the username/password fields. This will send an email to your registered email address that lets you reset your
password. If for some reason you can’t access that email and are having trouble just give us a call on 1300 472
866.

[ . (2] (=] ]

B Online Doctor Service | X

& C | @& GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au hxe

DiscountDrug

Enter in your Username or Email and click next:

r e
B Reset Password x
& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/forgot_pass.html hrd
GP2U Home Learn About Us Support Q
{OME — RESET PASSWORD

Reset Password

Username or Email | yser1234@gmail.com

+ 4 K € -n

GP2U TeleHealth ¥ admin@gp2u.com.a . +61130047
2 pwood House

GP2UTelehealth — Pharmacy Manual V5 May 2018 19| Page



You should see a screen that looks like this:

- (] (o] ]
B Reset Password x \
< C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/forgot_pass b e

@ GP2U Home Learn About Us Support Q

Reset Password

GP2U TeleHealth & admin@gp2u L +611300 472 866
Level 2 Knopwood House
38 Mont, Retreat a8 +b611800472832

Battery Point TAS 7004

- Terms of ontact Us
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MissiNG PBS PAPERWORK

In the unlikely event you do not receive the original PBS paper script in the mail, please contact us and we will
ensure you are provided with a duplicate. You will find all our contact details here.

https://gp2u.com.au/contactus

[ ] l=l@
B ContactUs x W N
< C | @ GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/contactus %
GP2U Home Learn About Us Support Q
OME - CONTACTUS

Contact Us

Postal Enquiries GP2U Telehealth Doctor Location Map
Level 2, 38 Montpelier Retreat
Battery Point
Hobart 7004
Australia

¢ -h

]

ACN: 151 445 715
ABN: 58 151 445 715

+

Telephone Enquiries % 1300 472866 (1300 GP2U NOW)
& 1800 472832 (1800 GP2U FAX)

Online Enquiries

Name

Email

Subject General Enquiry ¥

Message
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SENDING A TEST FAX

To send a test fax to your pharmacy, simply click the link that says “Send test FAX” on your home page. This will
send a test fax to your fax number within about a minute, as well as an email to your email address. Once the fax
has been sent, you will also receive an automated phone call to notify you that we have sent your pharmacy a

fax.
r & =l
B Pharmacy Home Page X
&< C | @& GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au T %
‘ GP2U Home Q ‘
» PHARMACY HOME PAGE

Pharmacy Home Page

Welcome to your GP2U Home Page on Wednesday September 21, 2016 3:40 pn . Domain
) Map  Sateliite
eview all the et 3 = Glebe Rosny
42}
atie 1 5 a8
e = 2 the Hobart
= West Hobart
e @w Salamanca Market
»
&=
4 South Hobart Battery Point
| 4
=
Dynnyrne  Sandy Bay +
ala
Go Map data ©2016 Google | Terms of Use _Report a map error

GP2U TeleHealth admin@gp2u.com.au +61 1300 472 866
Level 2 Knopwood House

38 Montpelier Retreat +61 1800 472 832

Battery Point TAS 7004

© 2011-2016 GP2U Mobile + Privacy + Terms of Service * Contact Us
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ContacTt GP2U

If you click on this link, this will bring up our “Contact Us” page:

Pharmacy Home Page X

& > C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au 7% O

GP2U —

Hi E — PHARMACY HOME PAGE

Pharmacy Home Page

Welcome to your GP2U Home Page on Wednesday October 5, 2016 10:43 am. 5 [‘,';;,;1;‘;;
Map Satelite
You can review all the scripts that have been sent you from GP2U by following iart Glebe Rosny
the prescriptions received link. Click on the script id to see a copy of the < s
prescription. Click on the patient's first name, last name, or DOB to see the R a
patient’s full contact details. You can sort results by clicking the up/down arrows. . Hobart
West Hobart
R M T B3 /= salamanca Market
0=

ed

South Hobart Battery Point
i
| 864} +
Dynnyrne  Sandy Bay

» Edit my profile

Go-pla o
g p Map data £2016 Google  Terms of Use  Report a map error

Just make sure that if you are going to send us an email, to put your entire pharmacy/dispensary email name and
tick the “ am not a robot” tick box and click on “Submit”

Contact Us

< C | @& GP2U Telehealth Pty Ltd https://gp2u.com.au/contactus?subject=Pharms nt ru =admin%40: ? % O
GP2U o Q)
HOME - CONTACT US
Contact Us
Postal Enquiries GP2U Telehealth Doctor Location Map

Level 2, 38 Montpelier Retreat
Battery Point

Hobart 7004

Australia

ACN: 151 445 715
ABN: 58 151 445715

Telephone Enquiries % 1300 472866 (1300 GP2U NOW)
& 1800 472832 (1800 GP2U FAX)

Online Enquiries

Name Discount Drug Chain Stores

Email Intd = Imagery ©2016 NASA, Terralletrics
discountdrug@pharmatex. col

Subject General Enquiry ¥

Message But I think we have the incorrect addr

42 Wallaby Way

Sydney NSW

'm not a robot
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WHATS NEXT?

Once you are registered, you can expect to receive faxed scripts from GP2U patients with the PBS paper script in
the mail within a few days.

If your community is under-serviced with doctors, it may be worth considering the option of offering the GP2U
service from within your Pharmacy. For more details see the next section.

Please note, the fee structure for GP patient billing is determined by the individual doctor. Medicare does not
provide patients with any rebate for this service so it’s not possible to bulk bill the service. As a result the patient
does have an out of pocket cost for their online GP consultation. This is paid prior to the consultation.

Majority of Specialist consultations through GP2U are bulk billed under Medicare, depending on the patients
address details and if they qualify under the Medicare rulings.

GP2UTelehealth — Pharmacy Manual V5 May 2018 24| Page



SETTING UP GP2U IN YOUR PHARMACY

PRIVACY

First, make sure you have a suitable area to conduct a consultation. There are no fixed requirements, however
you should be able to answer the question “Would | be happy talking to a doctor/pharmacist in this location?”
with a “Yes”. The sorts of consultations that can reasonably be offered depend upon the level of privacy
available, with the gold standard being a small room with a door that can be closed.

In the event a private room is not available, privacy can be significantly enhanced with the use of a headset and
positioning the computer screen/patient in a way that puts them out ofview.

INTERNET

It will not be possible to have video consultations unless you have adequate Internet connectivity, so before
going any further please go to:

https://gp2u.com.au/how to/test my internet speed.html

= GP2U e @ [

HOME — HOWTO -+ HOW TO TEST INTERNET SPEED

How To Test Internet Speed

When it comes to video conferencing the primary determinant of picture and sound quality Is the capacity of the "pipe” that joins the two sites.

h direction, with more being better. So if you have a 2 Mb/s

number is a capacity

L line you should be ri

Ter than the

1g upload speed

of 750-800 kbps is about

d video confere

pload speed of -4 \
Fortunately this is adequate to st

gets In Australia Using

admin@gp2u.com.au [

8 +561 1800472832

When it comes to video conferencing the primary determinant of picture and sound quality is the capacity of the
"pipe" that joins the two sites. A commonly quoted magic number is a capacity of > 384 kb/s (kilobits per
second) in each direction, with more being better. So, if you have a 2 Mb/s (Megabits per second) ADSL line you
should be right? Right? Perhaps.

ADSL stands for Asymmetric Digital Subscriber Line. The asymmetry refers to the fact that the download speed is
much faster than the upload speed. Most of the time this does not matter as we do a lot more downloading
than uploading, however for video conferencing upload speed is critical, because it is upload speed that
determines how good the picture will be at the other end of the connection.
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Here are some examples of the Speed Test.

This is what the speed test using speedof.me would say if you were on NBN, depending on your contract and
service provider:

SpeedOf.Me B

Download: 101.89 Mbps B Download
Upload: 11.93 Mbps B Upload

5 " Speed: 101870 kbps
C
Latency: 24 ms | Max Download: 10 e

I S—_"

This is what the speed test using speedtest.net would say if you were on NBN, depending on your contract and
service provider:

&) PING () DOWNLOAD (1) UPLOAD

14 76k 333

Try Speedtest” for Windows

Free, quick, easy to use

CHECK FOR ISSUES

Get it from
Scan for issues that may B Microsoft
slow you down i
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COMPUTER

Virtually any modern computer will be adequate. We need the following components.

. A modern computer or smart device will generally be satisfactory.

. Laptops work well.

. Net books do not work well.

CAMERA

. We have found the top of the range Logitech Webcams work better than the Microsoft equivalents.

. Cheaper laptops have poor quality cameras.

MICROPHONE

. Microphones are typically integrated with Webcams. The main reason to buy a top end Webcam is to
get a good microphone.

. Cheaper laptops have poor quality microphones.

SPEAKERS

. Virtually any set of external speakers will do.

. Cheaper laptops have poor quality speakers.

CONNECTION TO INTERNET

° Your computer needs to be able to access your adequate Internet connectivity.

. Cable, Wireless, USB, 4G and MSN are all typically good enough.
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DOWNLOAD AND INSTALL GOOGLE CHROME

Once you have established you have adequate Internet connectivity and sourced a suitable computer, we need
to make it easy to have a video conference. Google Chrome is Google’s free web browser. As well as being faster
and more reliable than Internet Explorer, it comes complete with inbuilt WebRTC based video conferencing.

Chrome is easy to find:

G GOOGLE CHROME - Goor X

&« C' | G https://www.google.com.au/webhp?sourceid=chrome-instant&ion=18&espy=2&ie=UTF-8#q=(
Go g|e Google Chrome U ﬂ

All Mews mages Videos Apps More - Search tools

About 127,000,000 results (0.47 seconds)

) www.google com.au/ ~
Fast, simple & secure web browser. for all your devices. Download now!
Designed to keep you safe - Type less with Autcfill - One browser, all devices

l google.com.au - Get Google Chrome

Chrome Browser - Google

hitps/imww.google com.au/chrome/browser/desktop/ «

Google Chrome is a fast, simple and secure web browser, built for the modem web.
Chrome for Mobile - Chromebook - Chrome Browser - Support

Browser Chrome
https/iwww. google com.au/chrome/ » Translate this page
Google Chrome & un browser web veloce, semplice e sicuro, ideato per il Web modemo.

Just follow the prompts and Chrome will be installed in no time.
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SET GP2U AS THE HOME PAGE IN GOOGLE CHROME

To make things as robust and reliable as possible, it works well to set up GP2U as the home page in Google

Chrome. That way all you have to do is open Chrome and things will be ready to go.

First browse https://gp2u.com.au or just type in gp2u.com into Chrome and our site will appear.

Now let’s set this as the home page.

. First, click on the 3 horizontal lines near the topright.
. This brings up a menu. In this menu click on the settings link as shown below

/ @8 Online Doctor Service | € X \\ |

S ol

& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au

GP2U

Home About Us

Learn Suppg

L
=

Available Appointments

f

5 o S
Diagnosis, immediate

specialist referrals g

certificates all from the

convenience of home

Doctor

Doctor Type

General Practitioner v Any Doctor

)r Benjamin Jarvis

Book $70

)r Benjamin Jarvi 07:45 pm Book $25

r Benjamin Jarvis

Book $70

© Dr Benjamin Jarvis Book $25

Co¢m

New tab
New window

New incognito window

History >
Downloads

Bookmarks >
Zoom - 100% + h
Print...

Cast...

Find...

More tools >
Edit Cut Copy | Paste

Felp >

Exit Ctrl+Shift+Q
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https://gp2u.com.au/

Now click the radio button next to “Open a specific page or set of pages” then click the “Set pages” link

/ @ Online Doctor Service | xyn Settings x \

c ‘ @ chrome://settings ¥ ‘ H

Chrome Settings Sear

History Sign in

Extensions Sign in to get your bookmarks, history, passwords and other settings on all your devices. You'll also automatically

I Settings be signed in to your Google services. Learn more

| Sign in to Chrome |

On startup
Open the New Tab page

") Continue where you left off

(@0 soecreprger s page-«

Appearance

| Getthemes || Re

("] Show Home button

[T] Always show the bookmarks bar

Search
Set which search engine is used when searching from the omnibox.

Google ¥ || Manage search engines... |

People

[
@ Person 1 (current)

¥ Enable Guest browsing

¥l Let anyone add 2 person to Chrome

| Add person... || Edit | import bookmarks and settings.. |

Which will bring you to this page:

- N ==
g Online Doctor Service | X }' 2 Settings - Startup pages X \\,
& (&) ‘ ® chrome://settings/startup ¥ | :

Startup pages

B gp2ucomau hitp://gp2u.com.au/ X

Add a new page Enter URL

| Use current pages | Cancel |

Click OK and then close the settings tab by clicking on the “X” as shown:
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Now you can close Chrome down. When you open it again it will automagically open on the GP2U page.

. (2] (== ]
B Online Doctor Service | ¢ x>/¢ Settings ‘ X )\ \
&« (&) |® chrome://settings 1 ‘ H

Chrome Settings

Sign in

Sign in to get your bookmarks, history, passwords and other settings on all your devices. You'll alsa automatically

be signed in to your Google services. Learn more

| Sign in to Chrome

On startup
Open the New Tab page
Continue where you left off

® Open a specific page or set of pages. Set pages

Appearance

| Get themes

[7] Show Home button

[C] Always show the bookmarks bar

Search

Set which search engine is used when searching from the omnibox,

Google || Manage search engines... |

People

[
& Person1 (current)

|| Enable Guest browsing

[ Let anyone add a person to Chrome

|_Add person... || Edit. || Remove.. || Import bookmarks and settings.. |
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TEST VIDEO CONFERENCE

Once you have things set up, please give us a quick call and go to this page https://gp2u.com.au/webrtc

There is a once off requirement to allow GP2U to use your camera and microphone. Please click the “Allow”
button as shown below:

&) [l E [
How To x https://gp2u.com.au/wel X
< 2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/webrtc p

gp2u.com.au wants to:

¢ Use your camera and microphone

Please note that patients will also have to click the “Allow” button the first time they use the system. Once

you have clicked “Allow” you will see a picture of you in the top left corner:

|£| (= [E [t
How To X J/ @ httpsi//gp2u.comau; @ X
“— C | & GP2U Telehealth Pty Ltd https://gp2u.com.au, e
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https://gp2u.com.au/webrtc

You can hide your picture using the “X” button next to “Disconnect” if you don’t want to see what you look like.

&) (=5 [
How To X J @ httpsi//gp2u.com.au/ @ X
& C | & GP2U Telehealth Pty Ltd [AU] | https gp2u.com.au | e

2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/webrt

Waiting to connect...
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HOW A PATIENT BOOKS AN APPOINTMENT (THIS SECTION MAY NOT BE NEEDED)

Once the basic infrastructure is in place it’s quite straightforward for patients to use this to book appointments.
Prior to booking an appointment we need patients to register so we can gather in their details such as name,
address and Medicare card number — all of which needs to appear on any prescription.

The registration process for patients is virtually identical to that for pharmacies. It consists of 5 steps, takes
about a minute, and is free.

Patients can register from our home page at gp2u.com.au, then scroll down to the “Register” button:

@ Online Doctor Service | & X

<« C | @ GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au

GP2U

Available Appointments See a doctor online

October

s Diagnosis, immediate prescriptions,
specialist referrals and medical
certificates all from the comfort
and convenience of home or the

office.

Doctor Type Doctor
General Practitioner v | | Any Doctor

@ Dr James Freeman 09:00 am
@ Dr James Freeman 09:20 am
2 © Dr Benjamin Jarvis 07:45 pm
© Dr Benjamin Jarvis 08:00 pm

© Dr Benjamin Jarvis 08:15 pm

For the best experience download our free app and see a doctor from
your phone or tablet today.
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Click on “Register as a Patient”:

B Register with GP2U x Q¥
?T% O

& C | & GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au/register

GP2U Home Learn About Us Support Q

HOME - REGISTER WITH GP2U

Register with GP2U

L

I'm a Patient

If you're a Patient who would like to see either a GP or a specialist using Telehealth you
=] will need to register first. Please click the button below to get started.
+ Register as a Patiel Iready registered? Click here to login.

I'm a GP

If you're a General Practitioner interested in providing Telehealth services to your
patients please click the button below.

‘ Register as a GP

r

And you can click on “Quick Registration” or “Full Registration”
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REGISTRATION OPTIONS

From here you can select either “Quick Registration” or “Full Registration”. For this example, we will select “Quick
Registration”:

0o

LT

s://gp2u.com.au/registrat

GP2U

+ REGISTRATION OPTIONS

Registration Options

You can register with GP2U directly or by using your social media login.

Click the appropriate icon below:

Or you can register directly with our:

[ Joutosinin

. +61 1300472866

GP2U TeleHealth
Level 2 Knopwood House
38 Montpelier Retreat

¥ admin@gp2u.com.au

8 +61 1800472832

Battery Point TAS 7004

© 2011-2016 GP2U Mobile - Privacy - Terms of Service - Contact Us

From here, it is just a matter of filling out every field then making sure you tick the box where it says “have read
and agree to the Terms of Service and Privacy Policy”. Be sure to read those on your own time.

gp2u.com.au/registratio

GP2U

Home About Us

Support

Q [ ]

HO + REGISTER WITH GP2U
Register with GP2U

First Name |

Last Name
o available

Username

Password ...,

Email | newpatient@gp2u.com.au

Address

Locality

Postcode
State
Country
Time Zone
Phone
Birthday

Gender

GP2U TeleHealth
Level 2 Knopwood Hou:

38 Montpelier Retreat
Battery Point TAS 7004

GP2UTelehealth — Pharmacy Manual

38 Montpelier Retreat
Battery Point

7004

Tasmania

Australia

Hobart [GMT+10.0]

12/12/1973

Male

& admin@gp2u.com.au L. +61 1300472 866

se

& +611800472 832
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You should see the following:

€« C | [J https://gp2u.com.au/reg

@ GP2U Home Learn About Us Support Q

ation/regis

Thank You for Registering

Hello,

Thank you for taking the time to register.
We have sent an email to newpatient@gp2u.com.au with further instructions.

If you do not see anything from GP2U within the next 5 minutes
please check your junk/spam folder(s).

Click here to return to our home page.

Kind Regards

+ @4 K

The GP2U Team

GP2U TeleHealth & admin@gp2u.com.au L +611300 472 866
Level 2 Knopwood House
38 Montpelier Retreat 8 +611800472832

Battery Point TAS 7004

© 2011-2016 GP2U Mobile - Privacy * Terms of Service » Contact Us
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Be sure to check your junk/spam folders, especially if you use a Hotmail, live, or Outlook email account. One of the
biggest issues our patients have had in the past is that they had one of those email accounts and never received
updates or email information from our doctors. So please check your spam/junk email folders on your email
account. The email should look something like this:

Registration Successful Inbox = B
GP2U 15:55 (1 minute ago) L TN
to admin [~

GP2U

Dear Mr Doe

Thanks for confirming your registration with GP2U as a Patient. Your account is now active.
Your username is: mrjohndoe

You can log in to your account at https://gp2u.com.aw

If you forget your password you can reset it via https://gp2u.com. au/account/forgot_pass. html

You can now book appointments directly with one of our online GPs or Allied Health Professionals.
You will find a range of resources on our website. Some that may be of immediate use include:

The Patient user manual: https://gp2u com.aw'static/documents/manuals/Patient-final pdf

How to set up video conferencing: https://gp2u.com.awhow_to/setup_videoconferencing. html

Frequently Asked Questions: https://gp2u com.awfag. html

Introductory videos: https://gp2u.com. auw/video.html

We are unable to answer any questions of a medical nature, however please feel free to contact us at
https://gp2u.com.auw/contactus for any issues relating to our service.

For all medical matters please consult with your GP and/or Specialist.
Kind Regards

The GP2U Team

health
lontpelier Retreat

Terms | Privacy Unsubscribe

Once you have verified your account, you can login from the home page.
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FULL REGISTRATION (optional)
If you would like to select the Full Registration option, you will need to complete the following 5 step process.

Registration Step 1: Name

@ Registration Step 1

« C' | [} https://gp2u.com.au/registration?group=Patient

@ GP2U Home Learn About Us Support

Registration Step 1

Name

[ NE—

Title |y Optional
First Name | oy

Surname | poe

ou would you like to be addressed?
vago, Hi Bill, Greetings Sir Richard,

Salutation  Dear Mr Doe Please tell us

GP2U TeleHealth admin@gp2u.com.au +61 1300 472 866
Level 2 Knopwood House

38 Montpelier Retreat +61 1800 472 832

Battery Point TAS 7004

© 2011-2016 GP2U Mabile - Privacy » Terms of Service » Contact Us

Just start off by entering a Title you prefer to be called by (Mr, Mrs, Miss, Ms, Master, Dr, etc.) then your First
Name and Surname as they would appear on your Medicare Card. Then put a Salutation in the final field such as
Dear Mr Doe or Hello John. Then click Next.
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Registration Step 2: Password

For this step, just fill out a Username you can remember (eg. firstname.lastname), an alphanumeric password and
a preferrable non-hotmail email account, such as a gmail account. Then click Next.

B Registration Step 2

€« C | [ https://gp2u.com.au/registration/step2

GP2U Home Learn About Us Support Q

Registration Step 2

f Mame Password
P P
L 4 h h
I u £ avails
sername | mrichndoe ' Available
[ ]
Password | ........
=] PassWord | coues. Passwords match
+ Email Address | agmin@gp2u cem au

Email Address | admin@gp2u.com au Email addresses match

GP2U TeleHealth = admin@gp2u.com.au . +61 1300472 866

Level 2 Knopwood House
& +611800472832

38 Montpelier Retreat
Battery Point TAS 7004
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Registration Step 3: Address

For this step, please enter your home address OR the address that your Medicare Card is attached to. This will also
make it easier for our doctors to fax scripts through to your local pharmacy if we have your exact location. Also, be
sure to tell the doctor if you are traveling, FIFO or living/working elsewhere, so we can find a pharmacy closest to
you. When you are ready for the next step, click Next or you can read some notes about Medicare Specialist Bulk
Billing below:

%
« C' | [} https://gp2u.com.au/registration/step3 P o E’ 0 =

GP2U Home Learn About Us Support Q

@ Registration Step 2

Registration Step 3

Name Password Address
P P PA

O O O
Address | 33 Montpelier Retreat

Optional

City/Town | Battery Point Optienal

Postcade | 7004

+ 4 K

State | Tasmania v | Australia Only
Country | Australia v

Time Zone | Hobart [GMT+10.0] M

GP2U TeleHealth = admin@gp2u.com.au +61 1300 472 866

Level 2 Knopwood House
38 Montpelier Retreat
Battery Point TAS 7004

+61 1800 472 832

The reason why we ask you to put the address that your Medicare card is registered so our system will be able to
identify if you can be bulk billed for Specialist Consults, which is dependent upon your physical address. You will
still need to pay for the GP consult, as Medicare DOES NOT OFFER a rebate for GP consults. Those are 100% out of
pocket, but your private health insurer may be able to help you if you check with your insurer. You can check out
the eligibility for Bulk Billing Telehealth Specialist Appointments with this link:

http://www.doctorconnect.gov.au/internet/otd/publishing.nsf/Content/MMM locator

If you are in a MMM1 zone, then you will not be eligible for our Specialists to Bulk Bill you.

*Be sure to include the correct Time Zone for this step. This will put the correct time on your login when you are
trying to make a booking with a GP or Specialist. This will also send out notifications to your email, with the proper
time for your consult, according to your time zone. For example, let’s say you live in Perth, Western Australia and
you want to see a Psychiatrist that lives in Hobart, Tasmania at 11:00 AM Perth Time. Our system will list the time
you, the patient, the correct time (11:00 AM) for your consult with the Hobart Psychiatrist. Where as the Hobart
Psychiatrist would be seeing you at 2:00 PM his time. So please be sure to use your native time zone when you
register.
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Registration Step 4: Phone

For this step, just enter at least one phone number you can be reached on. You can also tell us what your Skype
name is as well:

B Registration Step 4

-0
E
Ge
0
n

€« C | [ httpsy//gp2u.com.au/registration/step4

@ GP2U Home Learn About Us Support

Registration Step 4

Name Password Address Phone
< G
Phone (Work) | 1300472368 At least one work, home of mobile phone is required
Phone (Home)

Phone (Mobile) | pys

Skype Name | gou patient Optional

GP2U TeleHealth admin@gp2u.com.au . +611300472 866

Level 2 Knopwood House
8 +611800472 832

38 Montpelier Retreat
Battery Point TAS 7004

© 2011-2016 GP2U Mobile « Privacy » Terms of Service » Contact Us
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Registration Step 5: Register

The final step is to just give us your date of birth (any known format can work), a gender (Male, Female,
Unspecified), a Medicare Card number if you have one (strongly recommended to enter one), DVA card (if you
have one) and make sure you read the Terms of Service and Privacy Policy.

@ Registration Step 5

fou e D

GPZU Home Learn About Us Support Q

€« C' | [ https://gp2u.com.au/registration,

Registration Step 5

Name Password Address Phone Register
& & & & &
/g L4 4 < <
Date of Birth

Gender | Please Specify

Medicare Card Number
Medicare card number ———» 1234 54,79 1

Individual's Ref Number

Individual's 5
reference number o

DVA Number

edicare or DVA card

eand P

My email is admin@gp2u.com.au

Q GP2U TeleHealth admin@gp2u.com.au . +61 1300472 866
Level 2 Knopwood House

Once you have read them, tick the boxes and click on register me:

@ Registration Step 5
<« C | [3 httpsy//gp2u.com.au/registration/stepS LRI S Q=

GP2U Home Learn About Us Support Q

Registration Step 5

’ Name Password Address Phone Register
P P & & P
[ ] Date of Birth | 12/12/1984
@ Gender | |ale v
Medicare Card Number [ Medicare |
+ Medicare card number ——» 123 5,989 1
Individual's Ref Number
Individual’ 5
reterence mumber >4 e
DVA Number
#|i do not have a Medicare or DVA card
@] have read and agree to the Terms of Service and Privacy Polic

| sutomatically confirm my registration. My email is admin@gp2u.com.au

' Register el
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From here you will see a “Thank you for Registering” page:

B Thank Vou for Registering X
€« C | [ https:

@ GP2U Home Learn About Us Support Q

/gp2u.com.au/registration/register

Thank You for Registering

Dear Mr Doe,

Thank you for taking the time to register.

We have sent a confirmation email to admin@gp2u.com.au.

You account has been automatically confirmed so you can now login.

Your username is mrjohndoe

+ 4 N € -n

Click here to go to the login page.

If you de not see anything from GP2U within the next 5 minutes
please check your junk/spam folder(s).

Click here to return to our home page.
Kind Regards

The GP2U Team

Please make sure you check your email (spam and junk folders too) for our notification email. It should look

something like this:

Registration Successful Inbox =
GP2U 15:55 (1 minute ago) -
to admin (=

GP2U
Dear Mr Doe
Thanks for confirming your registration with GP2U as a Patient. Your account is now active.
Your username is: mrjohndoe
You can log in to your account at https://gp2u.com.au/
If you forget your password you can reset it via https://gp2u.com. awaccount/forgot_pass.html
You can now book appointments directly with one of our online GPs or Allied Health Professionals.
You will find a range of resources on our website. Some that may be of immediate use include:
The Patient user manual: https://gp2u. com. au/static/documents/manuals/Patient-final. pdf
How to set up video conferencing: https://gp2u.com.awhow_to/setup _videoconferencing. html
Frequently Asked Questions: https://gp2u.com.auw/fag. html
Introductory videos: https://gp2u.com. auw/video.html
We are unable to answer any questions of a medical nature, however please feel free to contact us at
https:{/gp2u.com.au/contactus for any issues relating to our service.
For all medical matters please consult with your GP and/or Specialist.
Kind Regards
The GP2U Team
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You may also receive an email confirming the type of platform you wish to use for your consult:

GP2U

Dear Mr Doe
Thanks for confirming your registration with GP2U as a Patient

Before we can complete your registration you need to submit at least one method for a doctor to initiate
a video conference with you

The simple soluton is to use our Apps
o Y

Get it on

G c_}{_mglﬁ' play

For use on Mobile Devices

Available on the

. App Store

\,

If you plan to use WebRTC via your web browser you will need to use Chrome, Firefox as your browser
Flease note WebRTC does not currently work in Safari

If you plan to use Skype please create an account, download the program and then test your
connection to ensure that it works properly

Ekype is available from http://www. skype com/intl/en/get-skype/ I ¢

nce you have your video conferencing arrangements settled please go to https://gp2?u.com.au/account!
activate_skype/uE3UnkFZ5hGuEWVocyADTIA and enter the details to activate your account

We look forward to hearing back from you soon
Kind Regards Google Chrome

The GP2U Team PC or MAC

It doesn’t matter which platform you use, so long as you decide upon one.

If you are using a mobile or tablet, make sure you download the GP2U App from the App store and use your
GP2U login details to open up the app.

If you are going to use Skype, make sure you download Skype onto your Computer or Mobile Device.

If you are using a computer, make sure you have Google Chrome installed and login through gp2u.com.au on
Google Chrome.

Now that the patient is registered they can login and book an appointment.

Patients login from the home page:
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@ Online Doctor Service |~ X\

L

< C | @ GP2U Telehealth Pty Ltd [AU] | https://gp2u.com.au

GP2UTestPatient
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BOOK A GP APPOINTMENT

Let’s look at how you book and pay for a GP appointment. From the home page, click on “Book a GP
appointment”:

HOME -~ PATIENT HOME PAGE

Patient Home

Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.

Bookings and Appointments My Data
»C Book a GP appointr ej » Add W | picture d
» Book a Specialist appointment » Files viewer and transfer (Store & Forward)
» Book an Allied Health appointme » ge’
» Create Referral » Get recor ast u
» Account ac Ic

Medicare Admin

» Assign Medicare

Waiting Room My Profile
» Go to virtual waiting roor » Change S e address
u » Edit lestionnaire
» Me ion Inform 1ee » Edit ile

k Appointment

- C' | [3 https://gp2u.com.au/no

GP2U Home @

APPOINTMENT

HOME - BOOK

Book Appointment

GP2U TeleHealth ¥ admin@gp2u.com.au . +61 1300472 866

Level 2 Knopwood House

38 Montpelier Retreat
Rattan: Daint TAS 7004

& +611800472 832

First | Previous 1 B8 3 4 5 Next Last

From: | 01/08; To: | 01/09/2016 State: | ALL v | Sex:| ALL v

Show| 10 v entries Search:
Date & Time al) Cost | Book GP Name Length Fi Now Gender Languages City State
01/08 03:00 pm (Mon) $69 m D shua C 15 min Male English Battery point  TAS
01/08 03:15 pm (Mon) $69 m aDevsam 15min  +4:34 Male English Battery point  TAS
01/08 03:30 pm (Mon) $69 m a De: 1 15 min +4:49 Male English TAS
01/08 04:00 pm (Mon) $50 m l 15 min +5:1 Male Enlgish, Farsi (Persian), French Battery po
01/08 04:15 pm (Mon) $50 m Amir Asgha 15 min +5:34 Male Enlgish, Farsi (Persian), French  Battery point ~ TAS
01/08 07:30 pm (Mon) $70 m Dr Benjamin Jarvis 15 min +8:49 Male English Kogarah NSW
01/08 07:45 pm (Mon) LY 5ook | Be r 15min  +9:04 Male English Kogarah NSW
01/08 08:00 pm (Mon) $70 m )r Benjamin Jarvis 15 min Male English Kogarah NSW
01/08 08:15 pm (Mon) $70 m Benjamin Ja 15 min Male English Kogarah NSW

m Benjamin Jarvis 15 min Male English Kogarah NS
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You can find out about the available medical professionals by clicking on their name.
Here is Dr Amir Asghari:

Dr Amir Asghari

I am a GP with both Australian and UK accreditation and experience. | have worked in London
and Melbourne. | am a graduate of Tehran University (The best University in Iran and one of
the worlds top 500) 1999 and Trent (Nottingham) Deanery in the UK 2009. Further to my
General Practice | registrar (residency) training in occupational and rehabilitation medicine in
St Georges University in London 2013. | also took upon a Masters degree in Nanotechnology
and Regenerative Medicine in University College London 2012. | work in a variety of different
primary care settings, including GP surgeries, Out-of-Hours centres, as well as in Walk-In
centres in collaboration with Accident and Emergency departments. | do telephone, face-to -
face and home visit consultations on a regular basis. My practice philosophy is to help people
to take their best informed decision about their health and treatment. | have been described
my patients and colleagues as caring and committed.

-

And Dr Ben Jarvis:

Dr Benjamin Jarvis

Wholistic General Practitioner with a patient centered approach. Passionate
regarding preventative health. Actively involved in my local community through
practicing medicine, academia, sport and health programs.

Special interest in weight loss through many pathways as each patient is uniquel
Week by week program

The & secrets

Duromine

HCG

When you are done looking at the Doctor’s bio, just click on the X in the upper right corner and then decide
which one you want to make a booking with.
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To book an appointment, choose a time and doctor that best suites you, then click the Book button for the time
you want:

alty=0 v u e 0
GP2U Home  Q

E -+ BOOKAPPOINTMENT

Book Appointment

From: | p1/

State: | ALL viSex:| AL v

Show| 10 v entries Search:

Date & Time (Local) Book ‘ GP Name From Now Gender Languages

01/08 03:00 pm (Mon) $69 a Devsa 15 min +4:19 Male English Battery point  TAS
01/08 03:15 pm (Mon) $69 a Devsam 15 min +4:34 Male English Battery point  TAS
01/08 03:30 pm (Mon) $69 Devsam 15 min +4:49 Male English Battery point  TAS
01/08 04:00 pm (Mon) $50 l 15 min +5:19 Male Enlgish, Farsi (Persian), French Battery point  TAS

OBOREE0EE

01/0; 15 pm (Mon) $50 15 min +5:34 Male Enlgish, Farsi (Persian), French  Battery point  TAS

01/08 07:30 pm (Mon) $70 )r Benjamin Jarvis 15 min +8:49 Male English Kogarah NSW
01/08 07:45 pm (Mon) $70 r Benjamin Jarvis 15 min +9:04 Male English Kogarah NSW
01/08 08:00 pm (Mon) $70 )r Benjamin Jarvis 15 min +9:19 Male English Kogarah NSW
01/08 08:15 pm (Mon) $70 Benjamin Jai 15 min +9:34 Male English Kogarah NSW
01/08 08:30 pm (M $70 )r Benjamin Jarvis 15 min +9:49 Male English Kogarah NSW

First | Previous 1 B8 3 4 5 Next Last

GP2U TeleHealth ¥ admin@gp2u.co . +61 1300472 866

Level 2 Knopwood House
38 Montpelier Retreat & +611800472 832

Keep in mind that GP appointments need to be paid for in advance. And Medicare will not offer any rebate for
the GP appointments. Here is the beginning of the payment process.

First you see a disclaimer page advising where to go in the case of emergency and what the practical

limitations of Telehealth are. You need to tick the checkbox to confirm you have read this before going on:

€« C Dt

s://gp2u.com.au/nov

= GP2U - Q

HOME — DISCLAIMER

alliedhealth=&appointment=

Disclaimer

If you have a medical emergency please stop now and contact local emergency services.
If you are in Australia dial 000. If you are overseas, and don't know who to call, we recommend you
contact the Australian Government's 24-hour Consular Emergency Centre on +61 2 6261 3305.

Our Telehealth service provides access to highly skilled Australian doctors, however, in some circumstances, a physical examination may be
required. This can not be delivered by Telehealth so it may be necessary to see a local doctor for ongoing care.

By its nature Telehealth depends on technology. We use video conferencing to gather clinical information. Circumstances beyond our control
may render it impaossible to offer you an adequate service in which case you should seek the services of a local doctor.

Although our doctors can facilitate local access to a variety of medicines they are unable to facilitate access to narcotic drugs like morphine,
oxycodone and Targin outside the cantexts of palliative care or written advice from a pain specialist. Alprazolam, dexamphetamine and Ritalin
will not be prescribed

Please note that Medicare does not provide a rebate for direct patient to GP Telehealth, so if you use this service you will incur an out of pocket
expense, although you may be able to claim on your private health insurance. If you are referred through to a specialist, and you are in a
Medicare Telehealth eligible area, consults will be bulk billed.

O understand the practical limitations of Telehealth and wish to book an appointment.

e <

GP2UTelehealth — Pharmacy Manual V5 May 2018 49 | Page



We use PayPal as our payment gateway as the provider with the ability to pay via PayPal, Mastercard or Visa.
Click on the “Pay Now” link to continue:

B Confirm Bocking

€« C | [ https://gp2u.com.au/now/disclaimer

) GP2U - Q

HOME — CONFIRM BOOKING

Confirm Booking

You are about to confirm the following booking.
Doctor: Dr. Joshua Devsam

Specialty: General Practitioner

Time: Monday August 1, 2016 3:00 pm (In +4:00)
Length: 15 minutes

Patient: Mr John Doe

Payment of $69.00 AUD is required to confirm this booking.

Discount Code m

Pay Now: Cancel
wsa

The PayPal page has two options:

. Pay with my PayPal account
. Pay with a credit or debit card

Select the option that suits you.

We pre-populate the credit card form with all the details except the credit card number, expiry and CVC. You
should double check that the details were entered correctly. Note that we don’t store these CC details on our
servers. PayPal will only see your address.
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Here is the PayPal Credit Card view:

P PayPal Checkout-LogIn % W Y

apps/hermes?token=5U869572G

€ > C' | Payral Inc. (US]| https://www.paypal.com/

GP2U

P PayPal ® $69.00 AUD -

A

( Pay with PayPal

9

Email address

New. Faster. Easier.

Welcome to the new PayPal checkout

The security you rely on — now even faster.
Log In It's everything checkout should be.
vy

Password

.
Having trouble logging in?
or
| Pay With Credit or Debit Card | «

Cancel and return to GP2U Telehealth Pty Ltd Terms Priva

ad our User Agreement, Combined Financial

PayPal helps protect your privacy and security. For more information regarding the PayPal service,
Services Guide and Product Disclosure Statement and Privacy Policy

195 389 (AFSL 304962). Any g al financial product

y Limited ABN &
s, financial situations or

All rights PayP.
aken into account your ob

If you select the “Pay with PayPal” you will need to login with your PayPal account and pay with what available
funds, are in your account.
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If you have selected the “Pay with Credit or Debit Card” option, then here is what the PayPal view looks
like:

=) GP2U

P PayPal W $69.00 AUD v

PayPal Guest Checkout

We don't share your financial details with the merchant.

Australia 9 PayPal is the safer, easier
way to pay
lﬁ] . @ MNo matter where you shop, we keep your

financial information more secure.

Card number
Expires cwwW

Doe, John

Billing address

38 Montpelier Retreat

Address line 2
Battery Point

State/Territory v
7004

Contact Details
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Here is bottom half of the PayPal Guest Checkout screen page:

State/Territory v
7004

Contact Details

Mobile W 61 (AL) v
Phone number

Email address 0

Enjoy all the benefits of PayPal

Creating a PayPal account is optional, but you'll enjoy
PayPal's Buyer Protection on all eligible purchases, plus
faster checkout every time you shop.

Create a PayPal account? (It only takes a moment.)

Yes. I'd like to create a PayPal account.

Password Confirm password

No, thanks

Keep in mind you may need to update your phone number and other details in this screen. Be sure to double
check that the details you entered are correct. For Example if you are using a mobile phone, make sure in the
Contact Details, that the selection is set to Mobile.
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This is what you should see once you have made a payment:

GP2U Telehealth Pty Ltd

Your order summary

Descriptions. Amount

ltem price
CQluantity:1

Item total -

Review your information

Fay Mow

PayPal &

Payment methods &7 Change
VISA CreditDebit Card : Visa W—)OOO(—X)OO(-

This transaction will appear on your bill as PayPal *GP2U.

PayPal gift card, cerificate, reward, or other discount Redeem

$.AUD

iew PayPal's Payments Policy and other policies to learn more about your payment

source rights and remedies.

Contact information

Fay Mow

And you should see something very similar to the following:

GP2U Telehealth Pty Ltd

Thanks for your order

Your payment of $49.00 ALID is complete.

You're now going back to GP2U Telehealth Pty Ltd.

If you are not redirected within 10 seconds, click here.
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This redirects to the GP2U site where you have the option of going straight to the virtual waiting room:

C' | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/payments/received?

GP2U rome Q

HOME —+ BOOKING CONFIRMED

Booking Confirmed

Thank you for your booking with:

Doctor: Dr. Joshua Devsam
Specialty: General Practitioner
Time: Tue Aug 2 11:00 am

In: +0:05

Length: 30 minutes

Your appointment has been confirmed and the details have been emailed to you.

Kind Regards

The GP2U Team

GP2U TeleHealth & admin@gp2u.com.au . +61 1300472 866
Level 2 Knopwood House

38 Montpelier Retreat & +611800472832

Battery Point TAS 7004

© 2011-2016 GP2U Mobile - Privacy * Terms of Service » Contact Us
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The waiting room looks like this:

€« C B¢ alth Pty Ltd [AU]| https://gp2u.com.au/patient/appointment/waiting

= GP2U o Q

Hi E —+ VIRTUAL WAITING ROOM

Virtual Waiting Room

You are booked for a 15 minute appointment with General Practitioner Dr. Joshua Devsam at 02:15 pm on August 02, 2016

Pay Now.
B visa
Your appointment is due in 2:34:06 and 8 your doctor is running on time. Click here to Refresh Doctor's

Disconnect

Popout WebRTC Low Res | Big Picture .

But if you see the “Pay Now” button still, then that means that you still need to make a payment or the payment
did not go through. If you find this error is not going away after you make a payment, please ring us on 1300 472
866 and we will sort it out for you. Once you have made a payment, the Pay Pal Pay icon will disappear and the
screen should look like this:

Ith Pty Ltd [AU] | https://gp2u.com.au/patient,

= GP2U e Q

HOME — VIRTUAL WAITING ROOM

Virtual Waiting Room

You are booked for a 15 minute appointment with General Practitioner Dr. Joshua Devsam at 02:15 pm on August 02, 2016

Your appointment is due in 2:29:44 and @ your doctor is running on time. Click here ta Refresh Doctor's

Popout WebRTC Low Res | Big Picture .

The doctor appears on the screen where the “Waiting to connect...” text is.
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GO TO VIRTUAL WAITING ROOM

You can get to the virtual waiting room from either the “Check my upcoming appointments” link from the
Bookings and Appointments section, OR click on the “Go to your virtual waiting room” from your home page, in

the “Waiting Room” section.

B Patient Home Page

€ = C | cP2u Telehealth Pty Ltd [aU]| https://gp2u.com.au

) GP2U - Q

Hi E —+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 1:27 pm.

Bookings and Appointments

ntment

» Assign Medicare Benefits to Specialist

dress

» Edit my questionnaire

» Edit my profile

» Logout

If you click on the “Check my upcoming appointments” link it will take you to your appointments page, but
you can click on “Go to Waiting Room” from this page.

@ Appointments
¥ =

« C' | B 6P2u Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/appointment

= GP2U o Q

HOME — APPOINTMENTS

Appointments

Show| 15 v entries
Waiting Room

Tuesday Aug 16,2016 don Hyde Psychiatry Matraville 1300472866

Search:

0am +12:2

Dietitian / Nutritionist ~ Milsons Point 1300213141

Thursday Sep 15, 2016 02:45 pm  +12:00:51 CBI Christina Ross GO To Waitir n

Or you can click on the “Go to virtual Waiting Room” from the Home Page
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If you click on “Go to waiting room” then you will be sent to the waiting room of your next appointment. In this
example, Mr John Doe is waiting for Dr Gordon Hyde, but you are a bit early, by about 12 days or so. But if you
look at the text below “Virtual Waiting Room”, you will see that the appointment is for 45 minutes and it is with
Dr Gordon Hyde and on August 16, 2016. And the doctor appears to be running on time, what that means is that
the doctor has his login free to receive appointments and has no pressing patients currently. If the doctor is
running late, then the running time will notify you:

« C |8 cp alth Pty Ltd [AU] | https://gp2u.com.au/patient/appoint

) GP2U - Q

Hi E —+ VIRTUAL WAITING ROOM

Virtual Waiting Room

You are booked for a 45 minute appointment with Psychiatry Dr Gordon Hyde at 10:00 am on August 16, 2016

Your appointment is due in 12 days 20:28:25 ar14@)'0ur doctor is running on time.|Click here to Refresh Doctor's Ontime Stati

Popout WebRTC Low Res | Big Picture .

If you were to go to a previous waiting room, then the numeric text will be in red and the doctor may not be

there:

s://gp2u.com.au,

Virtual Waiting Room

You are booked for a 15 minute appointment with General Practitioner Dr. Joshua Devsam at 02:15 pm on August 02, 2016

Also one more thing...
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If you scroll down a bit on the Waiting Room Page, you will see a link to the “patient questionnaire”. If you are
waiting a while, it would be ideal if for you to click on it and fill out some information for our doctors, so they can

have some back ground history about your health and what not:

&« c &8 ty Ltd [AU]| https://gp2u.com.au/patient/ay tment/waiting_roor

GP2U

Popout WebRTC L

If you have not previously completed it you may wish to fill in the patie Jue . The answers to these questions provide valuable
background and will help your doctor to provide the best possible treatment for you. Information you enter is accessible only to you and your

treating doctor(s) and securely stored using RSA encryption.

THE o2 AGE

LT

video

e = [UA e |8 T

Also keep in mind, that when you start to work on the Questionnaire, you may not always finish. The Doctor has a
habit of popping in just as you are filling out some important information. But we will show you how to go back to

it and edit your Patient Questionnaire towards the end of this User Manual.
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PRESCRIPTIONS

Once you have had your consult, and the doctor has prescribed you some medication, you should be able to see
from the Home Page, if you have any scripts waiting for you. In this example, we see that there are 0 Prescriptions
waiting to be dispensed:

@ Patient Home Page

€« C' |8 cPau Teleheaith Pty Ltd [AU] | https://gp2u.com.au ?

= GP2U e Q

+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 1:59 pm.

Bookings and Appointments My Data
» Book ppointr , I pictur Fe J
» Book ecia apr me! » Files viewer and t er ( e &F d)
» Bool A Health apy ne » g
» R » f last u
» Ac nt access log

» Reviev PF e
) on Medicare Bene
Waiting Room My Profile
» Go to virtual waiting roomn » Change Skype address
» Prescripti ( » Edit lestion
» e cation | :,\’\ ation Sheets » Edit profile

In this example, our Test Doctor has written a script for Mr John Doe:

@ Patien! e Page
&« C | @ GP2u Telehealth Pty

=) GP2U o B

HOME -+ PATIENT HOME

[aU] | https://gp2u.com.au

PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 2:05 pm.

Bookings and Appointments My Data
» Bool ppointme » Add Il pictur d
» Bool ia ppointme! » F ie nd t er ( F d)
» k Allie ealth af ne > e
» e Referral » ecor
» Account ac
» Check rr g apy 2

Waiting Room My Profile

» Change S

» Edit lest

Sheets » Edit rofile

GP2UTelehealth — Pharmacy Manual V5 May 2018 60| Page



If we click on the “Prescriptions (1)” link, then that will take us to the Prescriptions page:

= GP2U - Q

HOME -+ PRESCRIPTIONS

Prescriptions

Show| 15 v entries Search:

Issue Date (Click to arrange delivery) Script Id Requested
v ne: 3 602:04 pm 7856

To get your script ready, click on the date it was issued (The text will be blue)

@ Prescriptions

€ > C |8 cPau Telehealth Py Lid [AU] | https://gp2u.com.au/patient/prescription 7o =

= GP2U - Q

HOME - PRESCRIPTIONS

Prescriptions

Show| 15~ entries Search:

Issue Date (Click to arrange delivery) Script 1d Requested
-

This will take you to the “Script Voucher” page. From here you will have 3 options for dispensing your script:

B Script Voucher

€« C' |8 6P2u Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/prescription/voucher?id=1785¢ P =
GP2U e Q

Script Voucher

Please select how you would like your prescription delivered from one of the following 3 options:

=

= pt

(R} Home deliver medicatic

Please note that if you require your medication today the best option is to fax the script.
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The "Mail script directly to you (takes 2-3 days to arrive)" option sends the paper script to your registered

address. This takes 2-7 working days depending on Australia Post.

@ Script Voucher
&« ¢ |3 cpau T

= GP2U - Q

HOME — PRESCRIPTIONS - SCRIPT VOUCHER

health Pty Ltd [AU] | https://gp2u.com.au/patient/prescription/voucher?id=17856 P =

Script Voucher

Please select how you would like your prescription delivered from one of the following 3 options:
@I:H;:w.. directly to you (takes 2-3 days to a

@ Fax script to pharmacy f

@ Home deliver medication via Tern ite Chemist Online

Please note that if you require your medication taday the best aption is to fax the script.

This option will send your PBS paper script to your house, but Australia Post is not as fast as it used to be. You

should see something that looks like the following when you elect this option:

B Mailed

« C' | & cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/patient/prescription 5 ¥y =
GP2U home Q
HOME ~ PRESCRIPT ~ MAILED
Mailed

Dear Mr Doe
Your prescription will be mailed to:

Mr John Doe
38 Montpelier Retreat Battery Point Tasmania 7004

Please allow 2-3 days for delivery.

Click here to return to your home page.

Kind Regards

The GP2U Team

Once you are certain that is the address you want your script to be mailed to, click on ‘here’ to return to the
home page. If you notice there is an error in the address, ring GP2U at 1300 472 866 and ask us to amend the
address for you.

But if you want to get your script sooner, then we suggest the “Fax script to pharmacy for immediate pick up”
which is on the next page:
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The "Fax script to pharmacy for immediate pick up" option faxes the prescription to your choice of pharmacy.
Please note that when you choose to fax a script the PBS paper script is always, and reliably, sent to your
selected pharmacy.

@ Script Voucher

« C' | GPau Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/prescription/voucher?id=17856 LA

= GP2U o Q

HOME — PRESCRIPTIONS — SCRIPT VOUCHER

Script Voucher

Please select how you would like your prescription delivered from one of the following 3 options:

[ Mail script directly to you (takes 2-3 days to arrive)

Please note that if you require your medication today the best option is to fax the script.

There are two versions of this link. Map view and list view.

When you click the map view, the next thing you see is a Google Map. In the center of the screen is a “You are
here” person icon located at your registered address. You can zoom in or out and scroll to different areas if
needed. Clicking on one of the pins selects a convenient pharmacy. Here is a zoomed out view:

€« C [8.¢r ith Pty Ltd [AU] | https://gp2u.com.au/patient/prescription/nearest?id=17859 Pl =

=) GP2U e Q

+ NEAREST CHEMISTS

Nearest Chemists - Click pin for location details, then click "Fax Script Now" link

5 7
Map Sateliite Singapore N
: ‘ Bismarck Se
o Indonesia |
S Banda Sea [Papua New
= 1 Guinea

NORTHERN
TERRITORY

?

Australia

Auckland
o

> (
b
asw Da New
% Zealand +

Google

Map data ©2016 Google, INEGL ZENRIN _Terms of Use

But for a closer look, let’s zoom in on the next page.
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If we zoom in we will see where the patient is located and can see a few pharmacies nearby Mr John Doe

according to our Pharmacy Database:

ealth Pty Ltd [AU] | https

GP2U

E — PRESCRIPTIONS — NEARES s
Nearest Chemists - Click pin for location details, then click "Fax Script Now" link

'gp2u.com.au/patient/prescriptio earest?id=17859

m
= Salamanca Market
=
,

« Hee Mountain

“ Park Depot

)

2

(=]

< [Coss ]

g

=

C

+

Google M Map data ©2016Google Terms of Use _Report a map error

But for this example, let’s sent Mr John Doe’s script to the GP2U Chemist, as seen here:

tome Q[ tegoumromnene_|

GP2U
'Fax Script Now" link

health Pty Ltd [AU]| https://gp2u.com.au

E -+ PRES TIONS NEAREST C| ISTS
Nearest Chemists - Click pin for location details, then click '
Map  Satelite A Hotel Grand Chancellor
> Q Art Mob -
@ ? & Aboriginal Fine Art ®
Elizabeth Street Mall & \‘\’b Tasmaria i o
2 and Art Gallery Munter St
B Mures Lower Deck
! @ @Mt Wellington Walks
S, =]
= = 3
a &
4 8
A6 ]
Y Esplanade  ©

e Cinemas Hobart
a

a
\ca Square
o o jg 2 Print
7 Military Museum @ 2
of Tasmania - 5 o S
m = : <
’ & o Har - a8 "
Godgle = Terms of Use _Report a map error
Just click on the “Fax Script Now” blue text on the pin note and....
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It will try to send a fax through to the GP2U Chemist:

) Nearest Chemists - Click | X Y%

€ X :Jﬂ GP2U Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/prescription/nearest?id=17859

Please Wait - Faxing Script

ssssssaes

B Prescription Faxed

« C | GPau Telehealth Pty Ltd (AUl | https://gp2u.com.au/patient/prescription/fax/159/17859 ¥y =

& GP2U o Q

HOME ~ PRESCRIPTIONS — PRESCRIPTION FAXED
Prescription Faxed
Dear Mr Doe
We have sent your prescription by FAX to:

GP2U Chemist

Level 2 38 Montpelier Retreat Battery Point Tasmania 7004
Ph: 0362888151

Fax:1800472832

Your medication will be available to pick up shortly.
We will post the paper script directly to the pharmacy.

Click here to return to your home page.

Kind Regards

The GP2U Team

If you do not see a chemist nearby or not on our system, or your script has not been received by the chemist,
please ring the GP2U line at 1300 472 866 and let us know. We will either add the pharmacy to our database or
resend the script or send it to a different pharmacy if there is an issue with the previous pharmacy.
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MEDICATION INFORMATION SHEETS

If you click on the “Medication Information Sheets” link this will let you have access to the consumer

medication information for several thousand common medications:

@ Patient Home Page x % Y

€ > C |3 6pau Telehealth Pty Ltd [AU]| https://gp2u.com.au P =

) GP2U - Q

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Wednesday August 3, 2016 3:20 pm.

Bookings and Appointments

Medicare Admin

» Assign Medicare Benefits to Specialist

My Profile

» Edit my questionnaire

» Edit my profile

» Logout

This will take you to GP2U’s online Medication CMI & PI Index:

B Medicatio

« C' | B cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/medications/cmi_pi.htm L

) GP2U - Q

‘ — MEDICATION CMI & PI
Medication CMI & PI

CMI PI ABILIFY
CMI PIACCUPRIL

PI ACICLOVIR INTRAVENOUS INFUSION
1 ACICLOVIR INTRAVENOUS INFUSION PU
T ACIHEXAL

11 PI ACTONEL COMBI

11 PI ACTONEL COMBI D

11 PI ACTONEL EC

PI ACTONEL EC ACTONEL EC COMBI ACTONEL EC COMBI I
11 PI ACTONEL EC COMBI

T ACTONEL EC COMBI D
PIACTOS

PIACULAR

PIACYCLO-V

11 P ACYCLO-V 200

11 PI ACYCLO-V 800 120 PACK
11 PI ACYCLO-V 800 35 PACK
1 ADCIRCA

1 ADENOCOR

YR
===

Once you are done here, please click on the “Home” link at the top left to get back to the Patient Home Page.
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EDIT MY QUESTIONNAIRE

If you didn’t get a chance to fill out your Patient Questionnaire from earlier in the Patient Waiting room, then
you can click on “Edit my questionnaire” to finish doing changes or to start doing the questionnaire. Chances are
the doctor will pop in and interrupt you and we have noticed our patients tend to forget about it. If you want the
Doctor to be aware of your family history, for your next consult, then you should finish your patient
guestionnaire. It is very easy to do, just click on “Edit my questionnaire”:

& Patient Home Page A wm
&« C | [ https://gp2u.com.au ¥ vel El Q=

= GP2U e Q

E -+ PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.

Bookings and Appointments My Data

Medicare Admin

Waiting Room My Profile

GP2UTelehealth — Pharmacy Manual V5 May 2018 67 | Page



You can put any information you feel is relevant to the Doctor.

« C | B oPau Telehealth Pty Ltd [AU]| https://gp2u.com.au/patient/q

GP2U

HOME — QUESTIONNAIRE

Questionnaire

Please ribe your current medical problem?
In Laws
4

Do you have any other medical problems (asthma, diabetes, heart dise

My In Laws are alive

P
Does anyone in your family have any medical problems?
My In Laws are insane

P

What sort of work do you do? Do you spend much time around animals, and if so what type?

is and avoiding

n Laws y

Do you take any tablets or medicines (prescribed or not prescribed)?
None
P
Are you allergic to anything?
My In Laws

4

Do you smoke, and if so how much? Did yo

ver smoke, and if so when did you give up?
3 packs a week
Z
Do you drink alcohol, and if so how much?
2 beers a day, if In
Laws are around 48

4

Do you use recreational drugs?

Home

Q

Make sure you scroll down to fill out the rest of the questionnaire:

&«

GP2U

Do you smoke, and if so how much? Did you ever smoke, and if so when did you give up?

4
Do you drink alcohol, and if so how much?

2 beers a day, if In
Laws are around 48 P
Do you use recreational drugs?
Hone
4
Is there any chance you are pregnant?
No
P
Are you breast feeding?
N/A v
QOccupation

Tradie

Ethnicity

Anglo

Hobbies
Avoiding my In Laws
4

Do you have any known Medical conditions?| No v

Do you su from Allergies/ Intolerances? No v

Home

Q

When you are done, be sure to click the “Save” button, then click “Back” once you have saved and are ready to

go back to the Patient Home Page.
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EDIT MY PROFILE

If you need to edit your profile or update your Medicare Card, you can do so from clicking on the “Edit my
profile”:

@ Patient Home Page

€« C' | [J https://gp2u.com.au P A a o=
GP2U o B

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.

Bookings and Appointments My Data
» Book a GP appointment » Add WebCam still picture (Store & Forward
» Book a Specialist appointment » Files viewer and transfer (Store & Forward)
» k Allie ealth me >
» eate Referral » Get recor last
» nt
» Check g apr e
»
: " i » Medicare Admin
» Assign Medicare Benefits to Specialist
Waiting Room My Profile
» Go to virtual waiting roor » Change S e address
» Pr

sscriptions v E lestionnaire

» I

And from this area, you can edit your Name, Address, Contact details, Password, Preferences, Logins and
Medicare card info. Whenever you make changes, always remember to click on “Save” at the bottom before
moving onto the next tab. The default tab is the “Name” tab:

@ Edit Profile
« C | B cPau Telehealth Pty Ltd [AU]| https://gp2u.com.au/account/update P =
GP2U Home Q

HOME — EDIT PROFILE

Edit Profile
Address

| Contact | Password | Preferences | Logins | Me

Title Mr Optional
First John
Middle Optional

surname | pos

Salutation | Dear Mr Doe Please tell us how you would you like to be addressed? e.g. Dear John

=2 <@
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If you click on the “Address” tab, then a mini google map of where your home is should populate on the side. If
you do not see anything on the map, you might want to check your address and see if Google Maps can find you.
If Google Maps cannot find you, then chances are our Maps will not be able to locate you so you might want to
tell the Doctor where you are located and see if there is a nearby pharmacy you can have your script be sent to.
This is what a typical address looks like:

@ Edit Profile
€« c

ith Pty

[AU]| https://gp2u.com.au/account/update/addres ¥ | E

=) GP2U —

+ EDIT PROFILE

Edit Profile

Address | Contact

Address (1) 33 Montpelier Retreat A
Map Sateliite m
Address (2) Optional 27 a
3 |~ Cument Location

Locality Battery Point Optional West Hobart Hobart

i m (e Mark
Postcode 7004 = Salamanca Market
P.0. Box Optional i

South Hobart  Battery Point

Co-ordinates -42.8884162, 147.3314403 +
State Tasmania v -
Country Australia Use Report 8 map error
Time Zone Australia/Hobart [GMT+10.0] v
Travelling No v Select if you have travelled to a Telehealth eligible location
NH or AMS No v Claim Telehealth eligibility via Nursing Home or AMS location.

) <gum

The Pin Point on the map is an approximation of where your address is in the real world. When you are done
editing, click on the “Save” button and you can move to the next tab, “Contact”

& Edit Profile

€ > C [BcruTee

= GP2U e Q

+ EDIT PROFILE

Edit Profile

[AU] | https://gp2u.com.au/accol

lame | Address | Contact | Password | Preferences

Phone (W) | 1300472866

Phone (H)

Phone (F)

Phone (M)

Email admin@gp2u.com.au

Email admin@gp2u.com.au Please repeat email address
Skype Optional What is this?

VCClient | Lifesize Softphone (H323) ¥

vCipP Optional

This tab is used for updating your phone number and your email and Skype address. Just remember, if you make
any changes, click on the “Save” button to save them.
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If you need to change your password, click on the Password tab and make sure you have the current password
and the new password you want to use, in BOTH “New” fields. The password has to be an alpha-numeric like
“abcde12345”.

If you don’t use the same password in both “New” fields, then you will get a message like this:

X
gp2u.com.au says:

Sormy, your passwords do not match. Please try again.

Also if you do not use an alpha-numeric you will see this error:

@ Edit Profile x

€ C' |8 6Pau Telehealth pty Ltd [AU) | https://gp2u.com.au/account/update/password ¥ =
GP2U -
H E -+ EDIT PROFILE
Edit Profile
ddress | Contact | Password | Preferences | Login
current | weeeseeee
s— Password is a dictionary word
New Please repeat password

When you have your “New” passwords matched and set, click on the “Save” button to continue. It should
appear something like this:

| Edit Profile
« C' | & cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/update/password T =
GP2U Home Q
HOME — EDIT PROFILE
Edit Profile
Name | Address | Contact | Password | Preferences | Logins | Medicare

CUrTent | eeseeees
NeW | ceveeneenn

New Passwards match

Now we will take a look at the Preferences tab.
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The “Preferences” tab is where a patient can add the languages they speak, delete their Profile forever or ask
that no email notifications go through for them:

& Edit Profile

&« C' |8 6P2u Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/update/preferences Pl =

GP2U o Q

E -+ EDIT PROFILE

Edit Profile
Name | Address | Contact | Passw | Preferences | Logir fedicare

Languages | English, Martian

Delete Profile

No Spam

If you tick the box next to “No Spam” then you will not receive any emails from our server, but that also means
no more notifications of your appointments too.

If you tick the “Delete Profile” box, you will see a notification that looks like this:

=]
gp2u.com.au says:

Are you sure you wish to delete your profile?
I s

If you do want to delete your profile, click “OK” and it will be deleted.
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The “Logins” tab is used if you want to use your Facebook, Twitter, Google or LinkedIn account to log into GP2U:

@ Edit Profile

+ EDIT PROFILE

Edit Profile
Name | Address | Contact | Passw Preferences | Logins | Medicare

Fatebmkm
Twitter ([
Google m

==

Linkedin

Just click on any of those links and make sure you have your corresponding login details to which ever login you
want to use (Facebook, Twitter, Google, LinkedIn) and if you wish to remove that login link, come back to this
page and click on “Disconnect”:

| Edit Profile
« C' | & cPau Telehealth Pty Ltd [AU] | https://gp2u.com.au/account/update/logins#_=_ T =
GP2U Home Q
HOME — EDIT PROFILE
Edit Profile
Name | Address | Contact | Password | Preferences | Logins | Medicare

Linkedin

If you have finished with trying to connect your GP2U profile, then let’s click on the “Medicare” tab:

@ Edit Profile
& C' |8 6P Telehealth pty Ltd [AU) | https://gp2u.com.au/account/update/medicare L] =
GP2U Home Q
OME — EDIT PROFILE
Edit Profile
Address | Contact | Passw Preferences | Logins | Medicare

Medicare |

Ref Number
DVA
Gender Male v

If you need to update your Medicare Card, you can do it from this tab. Just remember to click on the “Save”
button at the bottom of the page.
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LOGOUT

When you are done with your updating and having a poke around the Patient Home Page, then you can click on
the “Logout” link in the “My Profile” area or at the top right of the page and it will take you back to the login

page:

@ Patient Home Page

€« C | [J httpsy//gp2u.com.au

= GP2U o Q

HOME — PATIENT HOME PAGE

Patient Home Page

Welcome Mr John Doe. The time is Monday August 1, 2016 9:46 am.

Bookings and Appointments My Data

GP appointmen

ialist appointment »

Allied Health appointment » G

R ~ MY pASE ARROIRtMents Medicare Admin
+ Review my past appointments
» Assign Medicare Benefits to Specialist

Waiting Room My Profile
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CONTACTING US

To contact us just click on the Magnification Glass and type “Contact Us” and follow the link:

@ Online Doctor Service | G X

&« C |8 6P2u Telehealth Pty Ltd [AU] https://gp2u.com.au

Contact us|

This will bring up the “Contact Us” page and you can either ring us on 1300472866 or send an email enquiry
through. But remember to click on “Submit” at the bottom of the page for the email to come to us.

8 Contact Us

C |8 GP2u Telehealth Pty Ltd [AU) https://gp2u.com.au/contactus

GP2U

HOME - CONTACTUS

Contact Us

GP2U Telehealth

Level 2, 38 Montpelier Retreat
Battery Point

Hobart 7004

Australia

Postal Enquiries

ACN: 151 445715
ABN: 58 151 445 715

Telephone Enquiries % 1300 472866 (1300 GP2U NOW)
& 1800 472832 (1800 GP2U FAX)

Online Enquiries

Name
Email
Subject General Enquiry v

Message

I'm not a robot

=) ()

Doctor Location Map

Home Learn About Us Support Q
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FORGOTTEN YOUR PASSWORD?

If you forget your password simply click on the “Login” link at the top right of your home page, and a pop up
window will come up in the middle of the screen. Click on “Forgotten your username or password”

8 Online Doctor Service | G X

&« C' |8 6P2u Telehealth Pty Ltd [AU] | https://gp2u.com.au

Signinusingg f ¥ & in

] Forgotten your username or password? | ‘

B Reset Password

€« (& GP2U Telehealth Pty Ltd [AU]| https://gp2u.com.au/account/forgot_pass.html

GP2U Home Learn About Us Support Q

HOME -+ RESET PASSWORD

Reset Password

Username or Email | mrjohndoe

+ 4 N € -n

And this will send an email to your registered email address that lets you reset your password.
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You should receive a message that looks like this:

@ Reset Password

« C' | B 6P2u Telehealth Pty Ltd [AU]| https://gp2u.com.au/account/forgot_pass ¥z =
GP2U Home Learn About Us Support Q -
Reset Password
L 4
We have sent you an email.
[ ]
Please follow the instructions it contains to reset your password.
) Kind Regards
+ The GP2U Team
Click here to return to the login page.
And an email that looks like this:
Change Password Request Inbox  x = B
GP2U 16:31 (6 minutes ago) - -
to admin [~

GP2U

Hello,

Someone has requested a password reset on the GP2U linked to this email address.
To complete the password reset process please click the link below.

https://gp2u.com.au/account/password_reset/78448cca955627115553188cbf59%ba7

This reset token is valid for the next 4 hours.

If you did not request a password reset simply ignore this email and your password will remain
unchanged.

The password will be reset for the following user:
Username: mrjchndoe

Kind Regards

The GP2U Team

If for some reason you can’t access that email and are having trouble just give us a call on 1300 472 866.
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