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HOW CAN GP2U HELP YOUR BUSINESS? 
GP2U is a service that allows patients to see doctors using video conferencing, so rather than the patient going 

to the doctor the doctor comes to the patient, wherever they are.  

Access to expert healthcare is, in many parts of Australia, problematic. Most specialists live and work in the 

major metropolitan centres so patient access can be a real problem. We hope that you will join us and help 

deliver part of the solution. 

Currently patients in rural and remote areas, Residential Aged Care Facilities, and Aboriginal Medical Service 

facilities are eligible for Medicare funded Telehealth. 

The financial benefits flowing to you from seeing these patients are as follows: 

¶ $1300 following your first consultation and a further $2600 following your 10
th

 (Until 1
st
 July 2014). 

¶ A 50% premium on top of the MBS Schedule Fee for the applicable service (Ongoing). 

¶ A $39 Telehealth Service Incentive (Until 1
st
 July 2014). 

¶ A $13 Bulk Billing Bonus (Until 1
st
 July 2014). 

The net effect of all this is shown in the table below:  

Item 
Number  

Schedule 
Fee  

Telehealth 
Item  

Schedule 
Fee  

Combined 
Total  

Bulk Bill 
Yield  

+ $13 BB 
Bonus  

+ $39 
Service 
Incentive  

104 85.55 99 42.77 128.32 109.08 122.08 161.08 

105 43 99 21.5 64.5 54.83 67.83 106.83 

110 150.9 112 75.45 226.35 192.4 205.4 244.4 

116 75.5 112 37.75 113.25 96.26 109.26 148.26 

119 43 112 21.5 64.5 54.83 67.83 106.83 

132 263.9 112 131.95 395.85 336.47 349.47 388.47 

133 132.1 112 66.05 198.15 168.43 181.43 220.43 

141 452.65 149 226.32 678.98 577.13 590.13 629.13 

143 282.95 149 141.47 424.43 360.76 373.76 412.76 

291 452.65 288 226.32 678.98 577.13 590.13 629.13 

293 282.95 288 141.47 424.43 360.76 373.76 412.76 

296 260.3 288 130.15 390.45 331.88 344.88 383.88 

300 43.35 288 21.68 65.03 55.27 68.27 107.27 

302 86.45 288 43.23 129.68 110.22 123.22 162.22 

304 133.1 288 66.55 199.65 169.7 182.7 221.7 

306 183.65 288 91.83 275.48 234.15 247.15 286.15 

308 213.15 288 106.58 319.73 271.77 284.77 323.77 

310 21.6 288 10.8 32.4 27.54 40.54 79.54 

312 43.35 288 21.68 65.03 55.27 68.27 107.27 

314 66.65 288 33.33 99.97 84.98 97.98 136.98 

316 91.95 288 45.98 137.93 117.24 130.24 169.24 

318 106.6 288 53.3 159.9 135.91 148.91 187.91 

319 183.65 288 91.83 275.48 234.15 247.15 286.15 

348 126.75 288 63.38 190.12 161.61 174.61 213.61 

350 175 288 87.5 262.5 223.12 236.12 275.12 

352 126.75 288 63.38 190.12 161.61 174.61 213.61 
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385 85.55 389 42.77 128.32 109.08 122.08 161.08 

386 43 389 21.5 64.5 54.83 67.83 106.83 

2801 150.9 2820 75.45 226.35 192.4 205.4 244.4 

2806 75.5 2820 37.75 113.25 96.26 109.26 148.26 

2814 43 2820 21.5 64.5 54.83 67.83 106.83 

3005 150.9 3015 75.45 226.35 192.4 205.4 244.4 

3010 75.5 3015 37.75 113.25 96.26 109.26 148.26 

3014 43 3015 21.5 64.5 54.83 67.83 106.83 

6007 129.6 6016 64.8 194.4 165.24 178.24 217.24 

6009 43 6016 21.5 64.5 54.83 67.83 106.83 

6011 85.55 6016 42.77 128.32 109.08 122.08 161.08 

6013 118.5 6016 59.25 177.75 151.09 164.09 203.09 

6015 150.9 6016 75.45 226.35 192.4 205.4 244.4 

13209 84.7 13210 42.35 127.05 107.99 120.99 159.99 

16401 85.55 16399 42.77 128.32 109.08 122.08 161.08 

16404 43 16399 21.5 64.5 54.83 67.83 106.83 

16406 133.95 16399 66.97 200.93 170.79 183.79 222.79 

16500 47.15 16399 23.57 70.72 60.12 73.12 112.12 

16590 324.1 16399 162.05 486.15 413.23 426.23 465.23 

16591 142.65 16399 71.33 213.97 181.88 194.88 233.88 

17610 43 17609 21.5 64.5 54.83 67.83 106.83 

17615 85.55 17609 42.77 128.32 109.08 122.08 161.08 

17620 118.5 17609 59.25 177.75 151.09 164.09 203.09 

17625 150.9 17609 75.45 226.35 192.4 205.4 244.4 

17640 43 17609 21.5 64.5 54.83 67.83 106.83 

17645 85.55 17609 42.77 128.32 109.08 122.08 161.08 

17650 118.5 17609 59.25 177.75 151.09 164.09 203.09 

17655 150.9 17609 75.45 226.35 192.4 205.4 244.4 

17690 39.55 17609 19.77 59.33 50.43 63.43 102.43 

 

The nitty gritty about integrating Telehealth into your practice follows below.  

Lǘ ƭƻƻƪǎ ƭƻƴƎΣ ōǳǘ ƛǘΩǎ ǊŜŀƭƭȅ ƭƛƪŜ ŀ ŎƻƳƛŎ ōƻƻƪ ǿƛǘƘ ƭƻǘǎ ƻŦ ǇƛŎǘǳǊŜǎ (screenshots) and only a few words.  
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WHAT IS GP2U? 
GP2U is a service that allows patients to see doctors using video conferencing, so rather than the patient going 

to the doctor the doctor comes to the patient, wherever they are.  

The service handles all the details of managing bookings, connecting video conferences, Medicare billing, DB4 

assignment of benefit forms, notes, and remote prescribing.   

Our service is available 7 days a week 365 days a year. 

You are free to use as little or as much or the service as fits your clinical workflow. 

REGISTERING WITH GP2U IS EASY AND COMES WITH A ONE MONTH, NO 

OBLIGATION, FREE TRIAL! 
Registration as a Specialist with GP2U is easy. Simply click this link to register. 

https://gp2u.com.au/registration?group=Specialist 

OR 

 

 

 

https://gp2u.com.au/registration?group=Specialist
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Registration takes less than two minutes. Just fill in the blanks for each step.  

Step 1 Just fill out your title (optional), first name, last name, and your preferred salutation.  

 

Step 2 ς Please invent a username (one that you can remember) and password (type until the bar goes green). 

Then add an email that you use regularly and your specialty from the drop down list, then click next. 
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Step 3 ς We need your current address, city/town, postcode. We use you geographical location to 

automatically set your time zone. In practice what this means is that everyone on the system sees 

appointment times reported in local time. So a 10 am appointment in Queensland will appear as 8 am in WA. 
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Step 4 ς Please give us at least one phone number and your Skype login if you have one. ¸ƻǳ ŘƻƴΩǘ ƴŜŜŘ {ƪȅǇŜ 

to use GP2U because we have inbuilt WebRTC video conferencing, but you are free to use Skype if you wish. 

The choice is yours. 

 

Step5 ς Just add your DOB and gender, agree to the termsΧΦΦ 

 

bƻǿ Ƨǳǎǘ ŎƭƛŎƪ ǘƘŜ άwŜƎƛǎǘŜǊ aŜΗέ ōǳǘǘƻƴΦ 
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If you choose to integrate Telehealth within your practice we charge a $1495 annual service fee to cover our 

costs, which includes the support you will need to get things working smoothly. This fee is more than covered 

by your first consult. 

Patients and GPs are not charged to use the system to book Specialist appointments.  
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At the completion of your registration you will get an email from us asking you to click a link to confirm we 

have your correct email address. 

 

Clicking on the link will take you to this page: 
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It will also send you the following email: 
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ACCREDITATION PROCESS 
You will notice we have an accreditation process and are sure you'll understand why it's vital that every 

Specialist we make available via our system is who they say they are. 

Our accreditation process is as quick, painless, and practical as we can possibly make it. The things we need 

that may not be immediately to hand include: 

¶ Photographic ID (Driver's licence or Passport) 

¶ Proof of AHPRA Registration 

¶ Proof of Specialist Status with Medicare 

¶ Certificate of Medical Indemnity 

¶ Medicare Provider Number 

¶ The names and phone numbers of 3 professional referees 

As soon as we have these details from you, we will be able to make your account active.  

You can send these through via email or fax to: 

Email: admin@gp2u.com.au 

FAX: 1800 472832 

You will receive a welcome email as soon as your account is activated. 

Once your account is active you can login.  

  

mailto:admin@gp2u.com.au
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LOGGING IN 
You login from our home page: 
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This brings you to your home page: 

 

There is quite a lot to see here but it is all quite straightforward with each link doing what you expect it to do 

and no hidden menus. It is all divided into logical chinks. 

Patients login exactly the same way but have a different home page, appropriate to their needs. 
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SETTING UP GP2U IN YOUR PRACTICE 

INTERNET 

It will not be possible to offer video consultations within your practice unless you have adequate Internet 

connectivity, so before going any further please go to: 

https://gp2u.com.au/how_to/test_my_internet_speed.html 

/ƭƛŎƪ ƻƴ ǘƘŜ ά.ŜƎƛƴ ¢Ŝǎǘέ ōǳǘǘƻƴΥ 

 

When it comes to video conferencing the primary determinant of picture and sound quality is the capacity of 

the "pipe" that joins the two sites.  A commonly quoted magic number is a capacity of > 384 kb/s (kilo bits per 

second) in each direction, with more being better. So, if you have a 2 Mb/s (Mega bits per second) ADSL line 

you should be right? Right? Perhaps. 

ADSL stands for Asymmetric Digital Subscriber Line. The asymmetry refers to the fact that the download speed 

is much faster than the upload speed. Most of the time this does not matter as we do a lot more downloading 

than uploading, however for video conferencing upload speed is critical, because it is upload speed that 

determines how good the picture will be at the other end of the connection. 

You need an upload speed of ~400 kbps (0.4 Mbps) for good video conferencing. More is better.  

Note that an upload speed of 750-800 kbps is about as good as it gets in Australia using ADSL. Fortunately this 

is adequate to support a single video conference at a time. 

 

You want to see something like this: 

https://gp2u.com.au/how_to/test_my_internet_speed.html













































































































































































































